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FOREWORD 



In 1978, the State Board for Community Colleges apprbved'th^ .Maryland 
Commanity College Program Evaluation System. Jhis system, cdriGeptualized 'in 
^ 1974, is based on a quantitative review of community college prograrp information 
by the State Board for Community CoHeges and a subsequent qualitative assessment 
conducted by the individual comrnunity coHeges in response to specific questions 
raised by the Board. The system was developed through a cboperative effort 6f the 
Maryland community college presidents, deans, researchers, facalty, and the Board 
staff. The fuhdarhehtdl prerhlse of the system is that Maryland's community 
colleges are striving to achieve pro-am. quality^ and that the colleges have the 
capacity for self-aSsessmeht arid the courage to take action based Upon the results 
of such assessm^rits. 



During the first six complete cycles of the evaluatidrt system, 278 programs 
were evaluated. Many programs were improved, 57 were discontinued, arid 19 were 
made, inactive. 

' .. . '* 

In 3uiy 1983, each college received a set of questions from the State Board 
for Community Colleges based upon data in the Prograrh Data- ^onftoring System. 
This document contains the results of individual community college qaalitative 
evaluations of forty-eight programs thrbughdgt the community college system. 
Also included are the results of a statewi^ie evaluation of criminal justice/law 
eii-f dree merit programs. Iri mbst_cases the colleges* effor ts w^^ 
questions raised by the Board. Full credit, should^gcT to Maryland's community 
colleges for their efforts. The Cdrrirriuriity College Prdgram Eyaluatidn System is 
an aririUal process. Additidrial cdmj^uriity cdllege programs will be ideritified for 
evaluation iri 198^. 



3ames D. Tschechtelin 
Executive Director 
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Maryland State Board for Conunuhlty Colleges 

_sf ATEWIDE EVALUATLON OF 
CRIMINAL 3USTICE/LAW ENFORCEMEr>^t PROGRAMS 

Abstract 



Twelve Crnriinal 3ustice/Law Enforcement programs were designated for^ 
evaiuation on a statewide basis. , These p/ograms prepare students for a wide 
variety of positions in the fields of law enforcement, corrections, and retail and 
indastrial security, 

PTE enrollment in Criminal 3ustice/Law . Enforcement prbgrarns has 
decreased 15 percent in the past__three years,' the xirbp in enrollment being 
exclusively in part-time students. The hurriber of degrees awarded has decreased 
U5 percent over the sarrie period of time. Corn pared to other corn muhity college 
programs, Crirninal^ustice/Law Ehfbrcerheht prbgrams^ enroll^tribre m 
black students, more fuU^tirhe students, and ybiJhger students. 

Criminal Justice/Law^ Enfbrcerhent programs serve three . instructional 
purpbses at' the colleges. First, they continue to provide in-service training to 
police officers even though^ the loss of federal Law Enforcement Education 
Program (LEEP)-dolIars has dealt a sej^ious blosv to this aspect of the programs. 
Second, many "students use the program as preparation for transfer to such four- 
year programs as criminology, urban studies^ and sociology. Thirty-five percent of 
the Criminal 3ustice/L|tw Enforcement graduates go on to do transfer work. Third, 
the program provides training for ''entry-level employment Ir^ criminal justice 
agencies.- The job -placement r^oFiS^-af -the Crirnlnal -3u5ti^ 

program, however, is below the State average. The prbgram does hot provide 
police training. ' . 

The State Bbard'fbr CbrhmUnity Colleges recbmrrierids that:, 

(l) Colleges Use short-term certificate options to Respond to changing in- 
service needs of law enforcement personnel. 



(2) Colleges develop articulation agreements with criminal justice and 
related social science programs at four-year institutions* 

(3^,;. Colleges design t^e pre-service occupational component of their 
programs as a broad-based criminal justice curriculum, not police 
training. 

mi Colleges make efforts to reduce duplicatibh bf-effbrt by developing 
cooperative agreerhehts with the police academies wherever pbssible. 

(3) Colleges clearly state iri'their catalogs that cbmpletibh *bf the Criminal 
3listice/Law Erifbrcetneri^^^^p is not- a prerequisite for .entry into 
the police academy, nor does it provide entry-level training for work as 
a county or state police officer. 



-1 
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STATEWIHE EVALUATION 
OF t:RIMINAL lUSTICE/tA.W ENFORCEMENT PROGRAMS 



The Program Evaluation system of the State Board for Comrnunity Colleges 
is if^ its sixth complete cycle. The system essentially ^ two step process each 
year. First, all programs undergo a computer-based quantitative review based on 
data collected throughout the year. Programs are "flagged" for low erwellment, 
high cost, and the like. Second^ a smaller number of program^ (usaally about 56) are 
identified ' for a more comprehensive qualitative evaluation by college staff; . As 
part- of tfiis qualitative evaluation^ one program is sing^ied out for a statewide 
evaluation. . . 



For the 1983 program evaluation cycle, each college liavihg a Criminal 
3ast ice/ Law Enforcement program (HEGIS 5503-01) was asked to include the 
program jn its quaiitative evaluations.. The resulting evaluations are included in 
the respective college sections of this publication; the evaluation of the Cefcil 
program was published in 1982. Jhia article summarizes statewide data about the 
programs. 

Pi'ografri Descriptions . • 



Crirriihal Justice/Law Errf or cement, programs are offered*, at twelve 
cdminunity colleges iri Maryland, Eight* of the cbUeges offer one curriculum for 
-ttv^s program. ,FbUr offer three options: • Law Enforcement,. Corrections, and 
Security. The specific titles of the programs arid dpticJris are as follows: 

AUegany^ Crtminal 3u ' ^ — " ^ " ~ ^ - 

- Anne Arandeirfcav^ Er^^ 

Police Administration 

Corrections _ . 

Security Administration - * 

Baltirhore, Public Safety ^ 
Catbnsville^ Criminal Justice 

Law Enforcencient 

Cbrrectiphal Services. ^ _ 

^ Industrial and Retail Security __ ^ ^ 

Cecil, Law Ehfbrcehrieht and Corrections Technology : W 

Chesapeake^ Law Enforcement _ ' ' . » 

Essex, Criminal Justice "' . ^ - , • 

;^Hagerstown, Police Services ■ 
Harford, Criitiinal Justice 
Montgomery, Criminal Justice 
Law Enforcement 

Corrections . " - 

Retail/Industrial Security . - ' ^ 

• Prince George's 

' Law Enforcement „ \ 

Correctional Services i ^ - 

Security Management 
Wbr-Wic Tech, Law- Enforcement ^ ; ' , ^ 



Grifntnai 3ustice/taw Enforcement programs are designed to prepare 
students for a wide variety of positions in the fieids of^iaw enforcement, 
corrections, and retail and industrial secdrity. Examples of typical positions filled 
by graduates include police ofiicer, . private investigator, correctional officer; 
federal investigative officer^ and security officer. All of the colleges grant ari 
associate in arts degree after 60 hours of instructibri; all but_ Montgomery and Wbr- 
.Wic offer a certificate with require rriehts ranging anywhere frbrh 15 tb 29 credits. 

Tables 1 through U show the distribUtibh of technical subjects required for the 
Crirhih4l JUstiCe/Law thforcement programs arid dptioils at the various Colleges. 
The rnajority of colleges offer just one curriculum tojr this program^ For these 
colleges, the course requirements for the AA are essentially the same (see Table 
1). J^^y ^P^}9^^ _^ ^^^^ _ _ justice courses (investigation, 

evidence/procedures, law, and police administration plus a general education 
cofnponent consisting primarily of related sociology and political science courses. 
For the certificate, some colleges simply delete the general education 
requirements. Others use the certificate to package a smaller number of C9arses 
in response to short-range career goals. - 

For cblleges thai <5ffer_ different bptibns to the Criminal Justice/Law 
Enforcement prbgrarri. Tables 2 through ^ shbw that the course requirements for 
the options differ considerably frorri one college tb the next. 

Student Trends arid Characteristics 



As shown in Table 3, statewide enrollment in Criminal Justice/Law 
Enforcement prograrns has decrea-sed substantially since 1979, while discipline 
costs have increased at a rate faster than that for occupational programs 
generally. The drop in enrollment has been exciasiveiy in part-time students^ 
which no doubt can largely be attributed to the loss of federal grant support for the 
in-service training of law enforcement officers. While full-time enrollment has 
remained stable, the drop in part-time enrollm'ent has resulted in an overall drop of 
15 percent in PTEs over the four year period. The rise in unit discipline costs (20 
percent) could be due tb this decrease in FTE ehrbllmerit. The number _bf associate 
degrees conferred has dropped dramaticaiiy from a high 6i U3l in 1979 tb 214 in 

1982. ; 

What types of students enroll in the Criminal Justice/Law Enforcement 
program? The SBCC Enrollment Information System provide very specific 
answers to this question (see table 6). AfeKKJt 70 percent oMhe students are men; 
in other prograrns, 60 percent of the students are women. Black students account 
,for about one-fourth of the enrollment in Criminal 3astice/taw Enforcement 
prograin, a higher proportion than in ail community coilege programs. A much 
higher percentage of; students are enrolled full-time, 42 percent versus 30 [percent 
for all programs. As a result. Criminal 3ustice/haw Enforcement students have a 
relatively high average credit Ibad. Criminal Justice/Law Enforcement students 
are also cbhsiderably ybuhger, bn the average, ^han the typical cbmrnunity cbllege 
student. 
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Why do students enroll in this program? The^l978 SBCC Ehtraht Fblibw-up 
provides data on students* .primary reasdh ior attending Crimihal Justice/Law 
Enforceinent prograrns (see Table 7T, With brie exceptibh, the rea^rl^ are ideriticai 
to those given_ by cammuriity cbllege studerits in all programs,* Altho.ugh Criminal 

' 3ustic^Law Erifbrcement is ari bccupatibnal prbgram, abc^t 30 percent of the 
students whb enter the prograrin plan to transfer to a four^-yeap college.^ A^^ 

' percent warit tb prepare for entry into a new career^ The Exception is that 
Criminal Justice/Law Enforcement students are more likely looking to update skillt 
for a current job than the typical community coiiege student (20 percent to 12 
percent). This reflects the heavy m-service emphasis of the 'Criminal Justice/Law 
Enforcement program. " ^ ■ 

. . . . • 

Program Performance ^ 

What success do graduates have iri achievirig the gbals they had set for 
themselves when entering the corhmuriity cbllege? Data from the SBCC Graduate 
FoUow-Up Studies provide some useful iridicatbrs (see Table 8)., . 

About 80 percent bf the Cririiirial Justice/ Law Eh forcement' graduates said 
they had achieved their goal; the comparable f[gure for a^ll programs is 83% 
r percent. Niriety^ight percent of the Criminal 3ustice/taw Enforcement g;radaates 
reported they were satisfied with the quality of instruction in their program, - 

Perhaps the most iniportant consideration in assessing program performance 
^- lis the extent t6 which graduates find jobs. Forty-eight percent of the 1982 
Crifninal 3ustice/t:aw Enforcement graduates were employed fulWime iri 'a job 
related to their graining. Of those employed fuil-time> 33 percerit begari their ^ 
— presertr Job after ieavm^ cbllege, Table 9 shbws how these results 

compare with^ other occupational prbgrarris, -The jbb placemerit record of the 
Criminal 3ust'ice/Law Enforcement grograrh is below average; the percentage of 
students successfully using the prograrr^ tb train for a new full-time job' after 
college is considerably-belbw the average (33 percent to 34 percent). Those who do 
find jobs, however, earri a relatively fc-igh $16,^000 median salary. ^ 

Many Crirninal 3ustlce/Law ' Enforcement graduates (35 percent) go on to do 
transfer work at a four-year college. This compares to 28 percent for graduates 
bf all bccupatlonal programs. 

Discussion and Recornmendations 

^ ' Several iin|:)ortant trends emerged in the qualitative evaluatioris cbriducted by^ 

the colleges. THey were not reported iri each arid every case by all bf the colleges,' 
but they do represent clear trends fbr^the State as a whble. 

First, the loss bl federal Law Erifbrcement Education Program (LEEP) dollars 
-has dealt a severe blbw to the in-service aspect of the Criminal 3ustice/taw 
.^Enforcement programs. Alinbst all bf the colleges report a drop in part -^ime in- 
'^^rvice enrbllirierits, and rribst expect that trend to continue. At the same time; 
several cblleges report mbdest gains in pre-service enrollments, although that slill 
is tlie srnaller portion of the Cri^iinal :lust ice/taw Enforcement program 
statewide. For the most part, these two distinct populations enroll in distinct 
(jlass sections (in-service students in the evening, pre-service in the day) thereby 
allowing for tailored courses to meet specific student needs. 
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Seconds, an increasing number of criminal justice agencies are requiring, upper 
lewei college work for job advancement. Community college Criminal Justice 
programs^ therefore, must be responsive to the possible transfer needs of students 
^eveh though they are primarily dccupationai by design; 

Tliird, many criminal justice, agencies still do not require a four-year degree 
for initial employrheht. To satisfy "this occupational objective, the Criminal 
3ustice/Law Enforcerheht program must rely on a broad carricalum designed to 
develop basic theoretical and technical skills required in a wide variety^ criminai 
justice agencies. It cannot have a police training emphasis. 

Poarth and perhaps most important, the relationship of the Crirninai 
Justice /'Law Enforcement programs to Police Academy training is key issue and 
concern- to ail of the colleges.^ the colleges contrast the broader collegiate 

education available in their programs with the "how to," "huts and bolts" training 
offered in the academies. The relationship between college and academy programs 
varies^widely from county to county from no articulation at all in some counties^ 
to a mutual recognition of selected courses and a sharing of faculty and courses in 
several schools^ to a situation where one commanity college operates both the 
credit and police academy programs. One thing is clear. 'Completion of an AA or 
Certificate program at a community college has little or no bearing on entry into 
an academy. 

Fifth^ several colleges have recently added a required computer science* 

'coarse to the Criminal Justice/Law Enforcement, curriculum. 

Given these trends, it is recommended that: 

(1) Colleges use short-term certificate op t[ons to respond to changing in- 
service needs of law enforcement personnel. 

(2) Colleges develop^ articulation agreements with criminal justice and 
related social science programs at other Jour-year institutions. 

(3) Colleges design the pre-service occupational component of their - 
prbgrarns as a broad-based criminal justice curriculum, not policy 
training. 

(4) Colleges make efforts to reduce duplication of effort by developing 
cooperative agreements with the police academies wherever possible. 

(5) Colleges clearly state in their catalogs that cbrnpletibn of the Criminal 
Just ice/ Law Enforcement program is not a prerequisite for entry into 
the police academy, nor does it provide entry-level training for work as 
a county or state police officer. 
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Essex 



AA Cert 



_I2 
21 



21 



HaRerstown 
AA- Cert 



3 

_12 

33 



0' 



Harlord 


Wbr^fic 


M 


Geft 


M 


3 


3 


3 










3 


y 


6 


3 


3 


3 


> 


.3-... 


3 


3 










3 




3 


3 


3 


3 






6 


3 








3 








3b 


21 


36 



15 
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Table 2 

TECHNICAL SUBJECTS IN LAW. ENFORCEMENT OPTIONS • 
(By Credit Hours) 

iM id^ 

Arwe- ^runde l Catonsville - , Mont^^^ ery \ Prince George's 

- Cert ' Cm 'M ' Cert ^ Cert 



. . . . . . -' . . . 

introductory Courses 3 ,: ) 6 6 6 • 3 

Cri(^inal Inves^tigation ' ' \ \ k ^ ' 3 3 

Criminal &idence/Proceduf"es 3 ;. ■ "'5 

Criminal Law 3. ' 3 3 ' ■ ■ ' 3 



Police Adminis^tion/ ' . . ^ • . 

Operations 6 / 3 

Comniunity Relations ' 3 3 3 3 ^3 

Crimiriblbgy ' * . . 5 ^ ^ • v 3 



Vehicle Laws - 



Civil Rights 3 _ 

Juvenile Justice 3 3 

Field Work/Coop Education ■ 2 



, _ _ s ^ _ Table % _ _ _ _ _ . 

i TEC^NiCAL SUBJECTS IN CQR'RECTIONS OPTIONS 
(By Credit Hours) 



\ 



Introductory Courses'^ 

..... __m 

Practice in Corrections 
Probation and Parole. 
Criminal Evidence 
Criminal Lavv 
CdrhrhUhity Relatldhs 
Criminology 
Civil Rights O 
Juvenile Sustice . : : v 

Rehabiiitation 
Interviewing Techniques 
Field Work/ Coop EdUcatibh 
Criminal Justice Electives 



^nne Arunde l ?<; Catonsville 



Q6rt 



3 
3 
3 

3 



Cer-t 
. 3. 



l3 



3 
3 

^ 3 
3 
3 

■ 3 
3 

3'f 



AA 



3 
3 
3 
3 
3 
.3" 
3 
2 



Montgomery 

AA 



29' 



22 



la 



W 8 



Tabie k 

TECHNIGAt SHB^EeTS IN SEeURiTY OPTIONS 
. ' (By Credit Hoars) 



Introciuctbry Courses 

Retail/Industrial Security 

Private Irive^tigatibh 

\Legal Aspects of Private 
Security 



Criminal. Investigation 

^ . 

Criminal Law 

' * . '5 

Community Relations 

Criminology 

Civil Rights "^^ * 

Juvenile Justice 
Field Work/Coop Education 
Criminal Justice Electives 



AnneAruhde l 
Cert 

3 

6 

3 



3 
3 



Catbhsville 



Cert 
6 
3 
3 



25 



3 
3 

k 

3if 



AA 



3 
3 
3 

3. 



3 

2 

_6 
29 



Mbht^brriery : 
AA 

. 3 

9 . 

3 



3 

3 ; 



Prince George's 

AA . 



3 
9 
3 



Cert 
3 
9 
"3 



21 



21 



18 
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Table } 

ENRDttWENT, biSCiPUNE COSTS AND AWARDS . 
CRINflNAbOUSTICE/tAW ENFORCEMENT PROGRAMS 



1979 1980 1981 



HeadcQunt Enrollment in Program (Fall) 



Full-time • 783 ' 879 . 871 

Part-time' iM Um 



, 2,-171 2,10'> \ 1,967 



bourse Enrollment and Co stsjEiscal^Year) 



FTE Students; Cyminal 3astic!e|' _ ' ^ 

taw Enforcer^nt _ 'y 992 8^0 

Cbst/FTE, Cpiinai Justice/ '_. .. 

LawEnffeemen-t ' $lj903 $2,188 $2,202 

Gost/FTEl All 0^cuf)ations .' $2,32^2 $2,39^^ $2,Zf28, 

f . . 

- A wards. (Fiscal Y-eai^l j _ - ' 

— ^ • - 

Certificates • .59 67' 62 

Associate degrees ^31 t^' —M 

Total ^^90: '(^50 ' 367 

NOTES: i.. * ^ 



* Interval is 1979-82 for FTE and cost/FTE data. 
FTE = Faii-time equivalent 
NA : Data not available ' : 



Percent 



1982 


1983 


1979;83* 






) 

* 


0\JJ 


1 


5% 


1^ ■ 




-17 . 




1,975 


-9 ' 

\ 


8'^2 

■ i 


NA 


j -15 . 


$2,279 ^ 




20 


$2,612 

-A-. 


naV . 


12 


if 


57 


I. 




-2U 


-56 > 


326 


271 












i 
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CHftRfteTERISTfeS 0F ENROLLED STUDENTS 
Fall 19&3 



Allegany » 
Anne Arundel 
Baltimore 
-Catohsville 
Cecil 

Chesapeake 
Essex 

Hagerstown 
Harford 
Montgomery , 
Prince George's 
Wor-Wic Tech 

Total 



CMmihal tlustice/ 
Law Ehf brcemefit 



Nurhber 



53 
177 
29'3 
263 

17 

30 
265 

66 
LQl 

m 

327 
7U 



1 ,975 



Percent 

15 
13 

■ " i 

2 

/ 10 
3 
5 
19 
17 



100% 



All Programs 
Number Percent 



Sex 



Male 
female 



1,345- 
630 



^8 
32 



62,245 



40% 
60 



Race 



Black 
White 

dther/tJnknown 



501 
1,349 
125 



25 
68 
7 



i9,'f03 
75,023 ^ 
10,135 



19 
72 
9 



First-time Status 

New to college 
Returning to College 

Attendance StaWs 

Full-time 

Part-time ' , ■ 
Number of Credits 



Mean 



Median 

Age in 1983 

Mean 
Median 



580 
1 , 395 



821 V 
1,154 ^ 



9. 2' credits 
9.1 Credits 



24 ye^rs 
21' years 



29 
71 



42 
58 



28,420 
76,141 



29,953 
74 » 608 



27 
73 



29 
71 



^ . 5 credits 
<o.2 credits 



28 years 
25 years 



Table 7 ^ • - 

PRIMARY REASON FOR ATTENDING COMMUNITY COLLEGE 

Criminal Justice/ :; 
Law Enforcement • , 



Explpre new career/. : 
academic areas 

Prepare for rrnmediate 
career entry 



Prepare for transfer, 
to four-Vear college 

Update skiiis for a 
job currently held 

Interest and self* 
enrichment 

Other reason 

Total 



Namber 



13 
21 

19 
20 



96 



Percent 



- All Programs - 

Number Percent 

_ 



Source: FoIIow-up Survey of 1978 Entrants 



14 




16 


22 




20 


32 


329 


31 


20 


• -9S3 


12 


ID 


1.^98 


19 


2- 


/ 188^ 


2 


100% _ - 


/ 7 J 423 

> ■" ■ 


100% 



r 



22 



12 



^ _ Table 8 

FOLLDW-UP OF CR1M1NA^ JUSTIGE/i-AW ENFORCEMENT GRADUATES 

1 930 Graduates ; ^ '1982NGr|duates ' 



f 


- (N = 195) 


(N=lif3) 


Percent 


\ Percent 


Employed Part-t^rrie - 


19 • 


15 


Employed Full-time in 






Directly related job 




39 


Somewhat related job 




9 


'Unrelated jc>b 




* 17 • 


Transferred 




35 


Achieved- Goal 


♦ 82 


78 ^_ • 


Satisfied with Instruction 






in Program 


-98 • 


St8 * 




Among -FXiU-^ 

Median Salary $14,976 (N=i03) $i6,.000 (N=79) 

Began Mew 3ob^af ter G©liege 1 33 

NOTES: - ' 

(iJ Graduates are surveyed abbUt nine -rnbhths ctf ter grardUattbn. ^ 
(2) Transferred refer^ tb any arribuht bf transfer wbrk tibne. A graduate 
\ « can repbrt sirhultihi^bus status as erhpToyed arid trar\sf erred. 

\ 
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Table 9 ^ " , 

EMPLOYMENT AND TRANSFER AMONG GRADUATES OF bCCUPATlONAt PROGRAMS 
(tlSTEb 'IN ORDER OF HIGHEST Pt ACEMENT RATE) 



520S-01 

53io;or 

5207-01 

5507r01 ., 

5202-01 

5001-01 

5005-01 

5205-01 



5101-01 
;004-Dl 
5D02-D1 
5505-0^^ 
5103-01 
510^.;01 
5209-01 
509^--08 
.5008=01 
5216-01 



1 t 




1 


Begaii New 








Emoloved 
FulUtiirie 


Full-time 
3ob ' 






Total 


in Field 


After 


** 


Prbi^rarh Title 


Samole 


of Trairiiric 


College 


Traris^rred 




^15 . 


513% 


V 85% 


10% 


Electronics 


95 . 




^ • 45 ■ * 


37 


Radiology 


31 


6S 


95 V 


4'/- 

•16 


Fire Science 




66 ^ 


• 22 • 




Dental Assisting » 


39 


59 


71 


21 


Business - 


173 ' 


57 


. 26 


33 


Secretarial Scierice 


215 


57 


' n 


13' 


Med Lab Technology >^ 


f 


56 ^ ■ 


63 ^ ■ 

'i ■ 


21 


1 Programs 


2,7G5 • ■ ' 


-53 


54 . 


. 28 


Data Processing 




52 


40 


,31 


Management 


' 75 


51 


■ 22 


41 


AccountinE 


171' 




38 


42 


1 aw FnfnrrpiTiPnt 






33 


35 


Computer Prbgfarrimers 


135' • 


^8 


41 


42 


ComputerOperatdrs 


55 . 


45 


37 ' 


■ 24 


Practical Nursing 


37 


41 


100 


2? 


Retailing j 


30 


33 


. '35- 


.33 ; 


Com muiliflati oils 




27 


n 


46 % 


Meatai Health ' 


6i> 


25 


i\ 


41 



NOTES: 

(0 
(2) 
(3) 

(4) • 
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FY 82 graduates were surveyed In 1983 

P^rt-time employment is not shown. 

Programs with fewer than 30 l-espbndehts are riot, shown 

Transferred refers to ariy amount of transfer work done. A 

arid transferred. I 



ciari repbi"t sirtlultarieous status as erripldyed 



MarylartS State Board for Cbrrirri unity Colleges , ; 

PROGRAM EVALUATION REPORT ' 

ec5htE6E: Allegany eomrndnity College / 

PRdCRAJCTriTLE: Practical Nursing 

V ■ _ _ _ . . , , i 

Pl^OGRAM HEGIS NUMBER: '5209-01 LEVEL OF AVl'ARE>: 'Certificate ' 

■ ' ^ ^ H ■ 

1. Vt^hat factors account for the low placernent of students in full-time ]o5s related 
tb their field of training? . . - ~^ - - - - " 

TheHe were 22 students who graduated with certificate awards from the Practical 
' Nursing Program in fiscal year 1980. The ACC Prbgrarhf Director of tHe LPN 
progrciin tracks graduates of the program on an bn-gbirig basis. Four of these 
students, upon gf'aduatiqn f rpm the LPN program, transferred ihtb ACC's 
associate degree^ nursing program and,, therefore, did not seek emplbymeht. They 
have since gradua ted with assoc iate de grees, — 



Of ttie remaining IS LPN graduates, ten are currently working in fields directly 
related to their LPN training (although some of these graduates are employed 
outside the State of Maryland), and three students are currently in school; two 
students .have since.married and are not seeking work.* One student is' now in the 
Arrhed Services of the United State_s._ The College does not have current 
information on the remaining two 1980 LPN graduates. 

(Nbte that infbrrnatibh listied bn the SBCC PDM display is incorrect as it pertains 
tb certificate^ awards fbr LPN graduates bf 1982. Only five^raduates are listed 
Oil the display^, whereas in actuality, there were 1^ LPN gracfuites in 1982). 

In looking at employrnent placement cates for our more recent 1982 graduates, we 
reflect similar findings: "S^, 

Of tfie }4 1982 bPN graduates, nine are currently employed in hospitals or nursing 
homes in jobs directly related to their AGC training. Two of these 14 graduates 
are currently in school. Another two graduates have since married and are not 
seeking employrDeht. The College does not have current information on the one 
re»naining 1982 LPN graduate. 

As can be seen by the above ihfbrmatibn, the graduate follow-up- data sh"Own in 
the IMIJM display is rnisleading due to the low percentage bf graduates who 
f*<''^P^hded. The inforrhatibn is hbt representative bf employment success rates bf 
ACC^. LPN graduates in fields related tb their training. 
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I'age 2 : , ' ' : 

Allegaily Coliiinunity College - ;* _ ^ 

Practii'al Nursing . ■ . : ' ' ^ 

< Also, ACC*s cataiog states that "graduates of the practical nursing program may 
transfer to or co»nplete the associate/degree riursirig jDrogram if they meet the 
departmental requirements/' Many previbuS':rrPN graduates have, upon 
cofnpietiort of th^ LPN certificate prdgrarh, transferr'^ into oar associate degree 
ijurslng progranli and were^ . therefore, not seeking empioyment upon LPN 
completion. Aitlpough oUr LPN program is not a true 'ladder" program, it haS; 
served as a stepping stone into ACC's associate degree nursing program, in recent 
years. ' ■ 

Ahbthcr factor to be considered when looking at the question of low employmerit 
placernerU is the state of the economy- In Western Maryland particularly; 
: unemployment levels are high— a high percentage of bur wbrkfbrce.cohsihs of 
furloughed, displaced workers. Because of thisj. rhany-citizehs, especially females, 
vvho have previoasly worked on a part-time basis to supplement their _ Spouse's 
income, have now switched to working fuU-tirrie. Also, experienced nurses in the 
community who have -^ot wbrked at all fbr rmny years, have now returned to 
^ work, fitJing posttionr- previously bccupied by LPN personn^l^ One area hospital in 

particular has been fnaking a move toward replacing vacant LPN positions with 
f^.N personnel. Although these factors have had a Ijmited effect on ACG LPN 
graduates in past years^ we do expect them to have significant Jmpact on current 
' and future LPN students who seek local employment. ^ 

2.' For >^raduates who- secured -fuH-time employment^ list' all bf the b ccUpatibr^ 
titles reported bh the-most^ecent foiiow-ap survey. 

Only five bf the 1^ 1982 bPN graduates responded tb the 1982 Graduate Follow- 
up. Four of these five graduates were emplbyed. These fbUr former students 
listed their occupational titles as follows: . 

i^) ticensed Practical Nurse ^ . • . 

'^2) licensed Practical Nurse 
. (3) Licensed Practical Nurse ' V; 

W Staff Nurse ; ■ V 

•\lthoupli the above data is limited, the prograrn director of the ACC LPN 
|;roiM airi indicates that all 1980 and 1982 'LPN graduates who are employed hold 
siiiu'lar titles of ''Staff Nurse," "Licensed Practical Nurse," or "Office Nurse." 
Also, all LPN graduates of these two^years who are currently emplbyed are 
working i-n jobs directly related to their ACG training. 
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^1 




Usin^ ghtrarit fbll6w-Up or admissidriy data^ describe the Roals of students who 



enroll iri the prbgrarri as follows: 
Educati^ 



Courses only 

Certificate 

Degree 

Unknown/Blank 



Number 



15 
1 
1 



. Total 17 

Personal Goals - Nurhber 

Expibratidh of hew career field * - 
Immediate job eritry 10 
Transfer 

Update skills for current job 1 
Personal interest * 

Plan to graduate ^ 6 

bther/Unknown/Blank 

Total 17 

Source: Application for Adrnissibns Form 
Allegany Cbrhrhuhity« College 



Percent 



gg 
6 
6 



100 
Percent 

59 
6 
35- 



100 



Malice a value j ud^rh eh t_ about the enrbllrheht arid quality of the program. Is 
enrolTrnent struft^ling? Satlsf actbry? Healthy? Is prbgrarh quality low? Satis- 
f actbry? Excellent? 

The quality of our LPN program is evaluated on an on-going basis. Reports from 
erriplbyers indicate that graduates perform at satisfactory levels. Another 
measure of quality is indicated by graduate success on the NCtEX^— 100 percent 
of the graduates have passed the licensure exam on an annual basis. The success 
of the program is directly related to our qualified instructors, adequate campus 
laboratory equipment, and positive. clinical laboratory experience. 



As part of the evaluation process, the College recognizes the lirriited erriplpyrheht 
opportunity that currently Exists in the area. Nursing faculty are arialyzirig the 
tuture trends of the LPN program tb determine need fbr rribdificatiori. 
Enrollment is analyzed on a yearly basis. 



17 
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Allegany CoTTimunity College 
Practical Nursing 

3.^ What-action(s) does the college plan to take to address^ the^abo ve issues? 

Based, on State and national trends^ it appears the career role of the licensed 
practical nurse may be in a state of transition. Through cooperative efforts with 

■ State officials and cbritiriUed rfldhitdring of the "state of the art," ACe's; tPN 

- program will be reviewed and altered as appropriate. 

^^ SBCC STAFF RECOMMEN bATlONS/'COMME NTS: 

(1) the number of 1982 LPN graduates shown on the PE5M display ^is what the College 
reported to SBCC on its Degree Information Tape. If the data are incorrect (see 
question #1 above), revised figures should be submitted. - . 

(2) The nursing profession is indeed in a state of trarisitidh. These trends, coupled 
with the high cost of the Allegany program and the limited employment 
opportunities for the graduates, suggest that the College should review the LPN 
program annually. 



Maryland State Board for Community Coileges 

PR06R>tM EVAtUATION REPORT 
19S3 

fcoLLEGE: Allegany CorhrhUhity College 



PROGRAM TITLE: Automotive Technology 

PROGRAM HEGIS NUMBER: 5306-01 LEVEL OF AWARD: AA/Certif icate 

1; The number— oi^espondem s to the follow-up surveys is inadequate ^to-dr^w a 
conclusion about- the praRrarru-Su bmit additional information for at leas t I j 
students from surveys of entrarvts -and/o r graduates . The surveys can be done 5y 
mail or telephone* Present the results in table- comparable to the PPM student 
toiiow-gp dispiay; salary data is not required for occupational proRxams^ , ^ 

There v^bre seven (7) graduates of the AGC if\utomotive Technology Program in 
fiscal, year 1982. Five of_these graduates returned completed questionnaires to 
the 1982 Maryland Public Cbrhmuhity College Graduate Follow-Up. Results frorh 
these five students are included in the table below. 



ACC graduated seven (7) students frC)m its autdmdtive technology prbgrarhs in 
fiscal year 1983. The ACC Institutional Research Officer attempted to contact 
these most recent graduates via the telephone Jn October 1983. All seven 
graduates (100 percent) were successfully contacted questions from the 

Graduate FollowVUp -Questionnaire mei^ioned above as a ^uide, the IR Officer 
interviewed these seven graduates on ail items listed in the PDW follow-up 
display. 

Combing results for the five 1982 graduate respondents and the seven 1983 
graduate respondents are given in the table below: 



I 


Nurriber 


Percent 


Full-tirrie Job 




>» 


Directly Related 


3 


25% 


Somewhat Related 


2 


17% 


Not Related 


0 " 




Part-time Job 


3 


25% 


Transferred, Not Employed 


3 


25% 


Seeking Work, Not Employed 


1 


■ "8% 


Military,home responsibility,other 


6 










Total 


12 


iee% 


Transferred, Regardless of Emplbyrrient 


3 


25% 


Achieved Persdhal Goal 


11 


92% 


Satisfied With Iristructidri In Prbgrarri 


12 


100% 


Arriohg Full-tirne Erriployees 






Begafi N^w Job After College 


3 


25% 


Satisified with Employment 






Preparati bh 


5 






19 


^29 



) 
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Automotive Techncwfegy ^ 

_ ___ 

Five of the 12 Auto tech graduates are^ employed in full-time^ 

somewhat or directly related to their ACC training. Three ol these 12 graduates 

transferred to four-year institutions. Three graduates are working part-time, one 

in a job directly related to his Auto Tech training, one in a job somewhat related 

to his Auto Tech training, and one in a job not ^t all related to his Auto Tech 

training. 

One graduate who is not employed indicates the reason for this is that he was 
unable to find a job in his field of preparation. He; is currently seeking 
employment. He feels he needs mpre edijcatidn to qualify for the job he wants 
and indicates that he has changed his career objective since graduating frbrn 
N ACC. 

All 12 graduates surveyed indicated they were satisfied with the quality of 
classroom ihstructibh in their ACC Auto Tec^^^^jSSgranT^^ of the g^raduates 

who are wbrRihg full-time indicated they were satij^fied with the employment 
pj-eparatioh received at ACC. 

it_aboat the enrollment and quality of the program. Is 



enrollment struRRling? Satisfactory? Healthy? Is program quality low? Satis- 
factory? Excellent? t 

The, following enrollment enrollment for the AUtbrnbtive Technblbgy: Prograrn 
(associate in arts degree) and the Automotive Techhblbgy Service Technician 

Training Program (certificate award) indicate that erirbllmerit in these programs 

remains healthy. . 

(Fijgures include total ehrbllrrieht for Auto tech associate degree and certificate 
prograrhs). 

F all Semester Stud ents Enrolled 

. ^ 

: 1973 31 

197^ . , 27 

1975 Y 

1976 - W ^ 

1977 M ' ^ ' 

1978 38 
19Z9 3§ 

1980 U2 

1981 . * 32 

1982 <?8 

1983 ^3 
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Allegany CdmmUhity CbUege ^ 
AUtbiribtive Technology 

We feel program qaality- is excellent as evidenced in respolnses gracluates have 
given to follow-ap data presented in question (1) above. AH 12 respondents (100%) 
indicate satisfaction with quality of classrcK>m instruction (50%: "extremely 
satisfied," 50%: "satisfied"). Also, historical data for "satisfaction with 
tnstruetLon in program" is consistently high as indicated in data presented from 
the 1978 gra?*yates (100% satisfaction) and 1980 graduates 0S09$ satisfaction). 
Similar re^lt^^re reflected in current and historical data regarding "satisfaction 
- with erhpifo^ preparation" among graduafcs employed full-time: 1978 
gradU^^^sl^^ SiTttirtied); 1980 graduates: (100% satis^d); 19€f2/1983 graduates 
(100% satisfied). - ^ ^ 

- Also, the fact that the College strives to administer an Automotive Technology 
Program which is strong in teaching and training of the *'basics," while still 
* ' strivingao remain up-to-date with modern electrical training and equipment (such 
as the compaterized, digital engine diagnostic oscilloscope purchased by the 
college in 1982) reflects the quality of our program. 

3. This program was identified for a qualitative evaluation several years ago. What 

* actions were carried out by the_ college in response to that evaluation, and what 
was thei^effect on the program? . 

The qualitative evaluation of ACC's Automotive Technology Trogra^m in 198^^ 
concerned hiainly with IbW placement of students in fuU-t their field of 

training. The CbUege indicated in that assessment reasons such as: 

(1) lack of job opportunities in the_geographical area; 

(2) , ' the fact that graduates sometimes transfer to four-year schools; and 

O) goals of students pertain to personal- enrichment rather th^n full-time 
employment. ' 

Each of these factors remain true today. Unemployrnerit levels in Western 
Maryland are at^an all-time high, affecting placement rates in most bccupatibnal 
programs especially when graduates wish to remain in this gebgrapmcal Icxratioh. 

* Due to this realization of limited job opportunities arid because sc^me studerits 
later change their career plans^ sbrile Automotive techriblbgy graduates decide to 
transfer to a four-year iristitutiori tb further their education. 

* _ .\ _>^__ _ __ __ _____ — — __ 

Perhaps the rribst significant reasbri for this apparent low pjacement of students in 
full-time jbbs is that rhariy studerits who enroll in Auto Tech programs do\not have 
. a goal of obtairiirig a certificate br- assbciate degree upon entering the program^ 
They are inairily interested in thfe training offered by a particular course or 
courses ^e.^T^ automotive transmissions) and after achieving this goal, leave the 
prbgram tb bbtain employrnent without completing graduation requirements. 
Because the data being used by the PDW»1S to signal a low placement rate is basecj 
sbiely on graduate data, we do not feel it is representative of employment 
placement among Automotive Technology students overall. 
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ACC taK n6t made deliberate changes to its pr^ram or taken any actions based 
tS^^^fetors discussed above because of the limiteit amburit of irifiuerice the 
CollegePnas on these economic conditipns, students' interests^ goals^ etc, 
^hp Q^y^g?. CRnJ)"M^Uy n^^^ii^^? its program graduates thrbUgh f bllbw- 
ap studies and through recurri^^^^ between graduates and the AQC 

Automotive Technology Program Director. We^^^^ and 
informal evaluation channels and*strjve to provide and maintain a viable fJrogram 
which supports the needs of its students and the 6ommunity it serves. 

^. What actidri(s) does the college plan to take to address the above issues? 

(See respbrise tb question (3) above). 

SBCC STAFF R^COA4MEr4DATjQNS/CQMMENtS; 

The College should consider off e^^^ bptibris (12 tb 20 credits) that 

provide specific training for different* job levels in the autombtive techriblbgy 
career field. These op tiqn^s would j5rovide a series of shdrt-range career gbal^ 
that could be q:c corn pi ished in months, thereby encouraging students to organiz^^*^ 
their studies around desired levels competence and enhancing the clfences of 
successful completion of the program and eventual job placement. 
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PROGRAM REGIS NUMBER: 35b3-bl LEVEL OF AWARD: AA/Certificate 

h The^ number, of respondents to the follow-up sorveys is^ inadequate to draw a 
cqgclusion abodt the program. Submit additional inforroation-foi^^at- least 15 
stadents from surveys of entrants and/pr graduates. The Jprveys can be donei>y 
mail or telephone. ;Pre5eht the results in a table cbrhparable to the PPM student 
follow-up display; salary data is hot required ior occupational prograrris, . 

The ab6ve requested irif or-rnatioh was Q{?tained from the_data receLved from the 
MaryJarid Public Corn miiriity .College 1982 Gradiiat^ Follow-up .Questionnaire. 
There; werie 16 ACC Cnhiirial Justice grac^Uates in fiscal year 1982, Fourteen of 
this 16 graduates, returned the completed questionnaire fOT a response rate of 88 
percent. The table beldw presents the results of this follp^^ ACC Crifhinal 

'Justice graduates in a table comparable to that shown in the PDM student follow- 
up display: / 

• Number Percent 



Employed Full-time 
Directly Related 
Somewhat Related ^ 
_Not Related 
Employed Parjj-time 
Transferred^ riot employed 
Seekirig work^ riot erriplbyed 

Total 

Transferred, regardless of 
employment ' 

Achieved personal goal 

SatisHed with instruction in 
program • ' 

Among full-time employees: 
Began new job after college 
Satisfied with employment 
preparation ' 



8 

0 
3 
2 
0 
1 



2 

lb 

13 
.5 
10 



58% 
jO% 
21% 
1?% 
096 
7% 



100% 

, 71% 
93% 
1*5% 
91% 



Teh of the l^f Crirhihai Justice resjabnderits of 1982 indicated they were ferripidyed 
in positions sorn ewhat or directly retated to their ACC program of study. EigHt of 
these ten students are employed full-time irj jabsitibris directly related tb their 
Criminal Justice training. The bther twb graduates are emjalbyed part-time; brie 
in^ a field directly related tb CrirriiTial justice, the bther iri a field sornewhat 
related to Crimirial Justice. Of the remairiirig tbUr resporiderits, three are 
employed in fieljds not related to.their field of study. .Reasons these graduates 
gavp for this unrelated empls^ment were: 



Allegahy Cdmrhuhity College 
Law Eh fbrbe merit 



(1) Could not find a job in field of prwaration i ; 

(2) , bid^nqt want to work in field 

(3) Decided to work in familyrowTted business. 

the final respondent -was not employed but was seeking employ ment. This 
graduate felt the reason he/she had been unable^ to secure employment was due to 
the lack of current openings in the field for which he/she was prepared. 

As Can be seen in the table^ Criminal Justice graduates give the program high 
mar^i<s in the clu^lity of instructibn arid erriplbymerit preparatidri. Niriety-three ^ 
percerit bf the respbridii^ 1982 graduates were satisfied with the .quality df 
iristructibri iri their /Crimiriarsiustice prbg ^nd ninety-qrie percent of these 
graduates indicated . they were satisfied with the preparation for employment ^> 
received iri their prdgram of study. ^ 

What should be^e role of the law enforcement/crimiliai justice program at your 
community college during the next five years? Address the issues of transfer ' 
versus -occupational program orientation, in-service versus pre-service training, 
and- coUeRe versus police academy training. 

_ _ 

We feel the role of the Criminal Justice program at ACC during the next five 
years should concentrate on providing the studerit with an edi^atibri that is useful 
for many career-related fields. Apprbxirriately half^bf the pre-service criminal 
justice students db ribt find criminal justice empldymerit. A brdad-based prdgram 
that is useful for many cririlirial justice fields will enable the student to be more 
flexible in preparatibri for thdse job opportunities which are available. 

There will be a greater need for articulation of pro^^^ in qrimjnal justice 
between the community coljege and the senior college as lack of job opportunities 
arid an increasing emphasi^s by* law enforcement/criminal justice agencies for four- 
year college graduates becomes a requirement. (For example, Tulsa^ Oklahoma, 
began requiring a four-year degree for entering police officers beginning July 
1982.) r ' * ^ 

Police officers and others in the crirriirial justice field- will rieed riibre liberal arts! ; 
courses in co^ege. . ' 

Emphasis will rerriairi bri offeririg a trarisferH^rierited prdjgram , althdugh the 
College plans to cbritiriUe the brie-year certificate prdgram^lso for those within 
the eriiplby merit field whb seek to update j^b skills and for those who desire 
preparatidri for empldymerit updrf cdmpletion of the certificate prograrn. 

Although program enrollment has- been "steadily increasing (see question four 
beldw), due td the elimination of the Law •Enforcement Education Program (tEEP) 
by th<? federal gdverriment, ACC has experienced a drop in in-service training 
personnel. Increased enrollments are largely due to pre-service students and we 
expect .this trend toward more pre-service and less in-service enrollment to 
continue; ' - 
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there is^^a different emphasis placed on "criminal justice" training at Allegany 
Community Cbllege versus the "law enforcement" training received at the police 
academy,^ The academy trains individuals on what one may call the '•nats and 
bolts'* of policing. Much instruction is^ directed towards procedures — the "how" 
of policing. At the college-level, ACC see its mission as providing students with 
theory, organ izat ion and applications — the "what and why" of policing. 
Additionally^ bur program presents a cbmprehehsiv^ ihtroductioh to the criminal 
justice process and the paribus criminal justice agencies. Because of these 
different focus pbihts at the community cbllege and the police academy^ 
^ duplicatibh pf effort is avbided and the student is given a well rbuhded expbsure 
j to the crirninal justice field. ' 

the CoUege will continualjy striv^. dunng up^^^^ revise and 

adapt its Crirninal dustice program to meet the changing needs of its stud^tsr^ 

3, How often has the program advisory committee met during that past year, and 
what changes or revisions were suggested by the committee? 

i _ 

The. advisory corhmittee met once in April of 1982 and bhce ^t^iis past April of 
1983. Sbme changes/suggestions by advisbry cbmmittee ^m^mbers include the 
foUbwihg: 

(a) a course in English Cdristitutidnal History be ^dded as a prbgfam 
* offering; _ _ 

(b) an effort be made by the College to place students in internships 
throughout the semester; 

(c) ?_co'^P4tej' science couj'se be adopted as a program^ requirement; 

(d) the Criminal fJustice and Procedures/course be reduced from three to ' 
two semester hours of instruction; ^ 

(e) a crime prevention course be added to the prograrh (credit or Hon-' 
credit); and 

(f) the possibijity of pffering a stress management course for Criminal 
Justice students (credit or non-credit) be considered. 

The Cbllege is_ reviewing the viability bf ihcbrpbratihg these suggestions into 
future cburse offerings ahd/br requirerriehts. 
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4; Make a value judgment, about the ehrqliment and— the program , 4s 
enrollment strugRling? Satisfactory? Health y? Is program quality low? Satis- 
factory? Excellent? ' 

Ehrollmeht in the ACC Criminal Justice F^rogram has shown a steady and 
contiriubus increase for the past ten years^ From an enrollment of 16 studcsnts in 
197^, the program has grown to reflect an enrollment of 5^ students 'this curTent 
Fall semester of 1983. 

^ Fall Students 



Semester 


Enrolled 


1983 


5k 


1982 




1981 




1980 


38 


1979 




1978 


37 


1977 


37 


1976 


35 


1975 


2i 


I97t 


15 



The quality of the program has also been cbhsistehtly high and we believe, is 
always improving. The teaching faculty reflects many y^ars of employment 
experience with various criminal justice agencies. (One part-time instructor has 
4d years of experience in detective work.) Ah dverwhelmihg majority of 
graduates (93% of 1982 graduates) giv^ the program high ratings in quality oi 
program instruction. 

Students of bur Crirriihal Justice Program are finding jobs and indicate high levels 
of satisfaction with preparation for employment received at ACC (91% of 1982 
gradua^s).^ 

Cumberland City recently hired three new City Police officers, each of whorh.has 
tak^h coursework in our ACC Criminal Justice Program. (Another of pur recent 
students has obtained a position with the Drug Enforcement Administration.) * 

Although we currently have one full-time and three part-time instructors in our 
program, we plan to add a fourth part-time ihstructpr this upcoming Spring 
semester. The addition of this instructor will give the College more flexibility In 
coarse offering times. What has traditionally .been a program of evening classes 
will n&w be able to include daytirne offerings. 
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Law Ehforcement . 

The College also feeis the quality of our program will be enhanced by having bur 
Crirninai 3astice interns spend time with more than one criminal justice agency. 
"""^ Previously, this internship was devoted to only one law enforcement agency; the 
iEollege now plans to divide this internship time among thre^'to four agencies^ 
giving the students more exposure in related field work. 

5. Whaj actibn(s) does the College plan to take to address the above issues? 

The College feels the issues presented above reflect positively on the enrollment, 
quality, faculty, arid studerit success rates in. the^Q'imi^nal 3u 
will continue to review and monitor all aspects of*our program including graduate' 
.feedback; advisory committee suggestions; and employment pnerket demands. 

-J 

SBCC STAFF RECOMfN^BJ^^TIONS/CGMMENTS; / J; - 



The College should review the recommendations made in the statewide evaluation 
oT eriminal 3astic^/Uaw Enforcement programs, arid implemerit those recdrri- 
mendations it deems appropriate for its program. ; 
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COLLEGE: Anne ArUndel Comrriuhity College 

- - ' y ■ • 

PROGRAM. TITLE: Teacher Education Transfer ; 

PROGRAM HEGIS NUMBER: ^960-01 LEVEL OF AWARD: AA ^ 

i. What factors account for a n en roU CTient-to -awacds- ratio tfiat is more than- twice 
? er a Re? ; 



Many stadents enrolled in education ' courses are n^t degree seeking. These 
students represent two specific populations: Anne Arundel Cburity public school 
teachers or public school instructional aides. ' . 

For the past three, years^ the College has offered credFt sections for these county 
educators only. As arl exarnple> county teachers have enrolled in the CcHlege's 
tjtiree credit Ihtroductibh to Special Education course to rhefet State Board of 
Education requirements for certification rehewatl. 

Similar credit offerings have been scheduled for county instructional aides. As 
presently designed, these students do not have a method to indicate that they are 
not degree seeking. 

These offerings have been so well received by the county school officials, that 
they have continued to request the courses each semester. College personnel have 
spent significartt amounts of time coordinating these offerings with county school 
officials* To date, this investment of time has offered a significant educatiorisrl 
service to county educators. 



Whl 




t factors account for a los^^bf credits upon transfer that is above the State 



avdrase 



Until 1979 the College's educatioh curricula were hot as Well coordinated as they 
rteeded to be. Bef6re that year, students could desigrtate education as their 
curriculurh area, but there was no specific program coordinator to advise them or 
to administer course articulation to other institutions. 

Because of this difficulty, the Coljege hired a faculty^ member to assume these 
responsibilities. Since that hirjngj Jhe curricul^a problem have been administered 
efficiently and for the educational benefit of students. 

The data reported by SBCC reflects difficulty in transfer for 1980 graduates. 
These graduated were enrolled in the education curricula before many of the 
needed changes had been implemented, and/or these changes had a chance to 
affect the courses that a student takes during their rhatriculatibn. 

The College believes that the_ credit loss problem has been resolved. This belief 
can only be validated when follow-up data is available from graduates of later 
years. 
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3- What factors account tor grades at the transfer college that are below the State 

average? 

As was noted in the response to qUestiori P2j the educatibh curricula has been 
reviewed, revised, and has been efficiently coordinated for the last four years. 
The Coliege believes that the issue being raised in this question has been resolved. 

4; What factors account for a j^bal achievement rate that is below the State 
average? 

Please note response to questions P2 and P3* 

5; This program was identified for k qualitative evaluation several years agb> Whaf 
actions were carried oi^jt by the_ college in response to that evaluatibh^ and what 
was their effect oh the program? 

' The Goilege has carried out hUrherbus actions in response t^^ 1981, 
Education Program Evaluation submitted to SBCC. Specifically^ the ihvblvemeht 
oi various program develbpmeht advisors has been implemented. This is most 
significantly indicated through cbordihatibh with the County Board of ; Education 
and its requests fbr cburses targeted at teachers and instructional aides. Ir^ 
addition, the Cbllege is presently being advisecl on the desirability of expanding 
bfferings in the early childhood education field. 

The persbhnel who have assisted in program development have offered valued 
support,, critiques, and information to the College's developing education program. 
The Cbllege is cbnvinced that our students are better served because of this 
process. 

6, Make a \;^alue judgment— ^ bout the enrollm'ent and quality of the program. Is 
ehrbllrnent struggU ng?. Satisfactory? Healthy? Is program quality low? S a ti s-^ 
factory? Excellent? 

/\ ■ ^ • 

Enrdllment continues to be satisfactory in the education cqrricula. If\view of a 
very competitive job market for teachers, the present enrollment patterns are 
most acceptable. ^ 

The program is of excellent quality. Course instructors are well prepared — both 
academically and with personal experience. A careful review of classroom 
evaluations over the last three J^ears indicates that students are exceptionally 
pleased with the caliber oi instruction which they are receiving* 
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7. What action(s) does the college plan to take to address the above issues? 

Since significant educatUHi curricula^ personnel and administ^^ 
taken place during the last four years, the College believes that no djrect action 
is needed at this tjme. In^ the future, a careful review of SBCC student follow-up 
studies will be undertaken. This review will hopefully validate the changes which 
have been completed in the education curricula. 

SBCe STAFF RECQMMENBATieNS/eOMMENTS; 

The college should closely examine the results of future graduate fbilow-dp 
studies to see if the changes to the Teacher Education program implemented in 
1975 have had a positive impact on the conditions noted in questions 2 through k 



above. 
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eOttEGE: Anne Arundel (Sbmmunity Gbllege 



PROGRAM TITLE: Human Services 
PROGRAM REGIS NUMBER: 5216-01 



tEVEt OF AWARDKAA/eertificate 



1. What factors accountjfdr the low placement of students tn fail-time-j 

to their field of training? ~ 

• According to the 1980_SBCC Graduate Follow-up Report as reported ^n the PDM, 
18% of the. 11 Humah^ervices ^raduates^ responded that they were in a position 
directly related to tKe field. Another 18% were employed in a full-time position 
somewhat related to the field. 

,To follow up graduates locally^ the Huriiari Services Faculty attempted a similar 
survey of graduates for tho last three academic years. This survey shoy^d a 
. slightly .higher percentage of graduates employed; however, the results o^ the 
^survey indicated that a number of graduates were continuing their education 
toward a B.S. degree in a field related to psychology or social S:^rvices. 



This survey also revealed that a number of hUrhari services graduates were 
^working part-tirrie arid had rid iriterest iri pursuirig fuU-tirrie emplbymerit. 

The diversky of pdsitidns held by graduates iri addition to th^ riUrriber of students 
cdritiriuirig r their educatidri raises impdrtarit questidris regardirig the career 
emphasis currently cdritairied in the present prdgram. CJuestidris relatirig to this 
cdhcern are addressed* in CJuestidn 6. 



Fdr graduates whd secured full-time empldymeritt list all 
titles repdrted dri the mdst recerit fdlldw-Up survey* ' 



of the occupational 



Those respdnding td the Ideal survey 
pdsit^n repdrted jdb titles as f dldws: 

Substitute Aide <5c Teacher 
Co-Director /Counselor 
Couh^elor^ Planned Parenthood 
Tutor, Adm. Assistant 
Human Services Specialist 
Teacher's Aide 

Assistant to Resident Director 



whd were employed iri a hurriari service 



Cdmmunity Living A^^istarit 
Shelter Cod|'di|iatdr / 
Associate Dfcrjrctdr, Omni HdUse 
Executive Directdr, Omni HdUse 
Personnel Assistant 
Mental Health Associate I 
Program Director, Omni HdUse 
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entrant follbw-up or admissions data, describe the 
enroll in the program as follows: 



s of 



The fbllbwing table of those students currently enrolled in the Harnan Services 
Degree and Certificate program was prepared from college admissions data. This 
profile is compared against all careers students at Arme Arundel Community 
College* 



Human Services 

Program 
Number Percen t 



All Career 
Progr a m 



Number Percent 



Goal 



A A Degree* 


59 


38% 


1,763 


38% 


A A & Transfer 


37 




875 


19 


Certificate 


21 




820 


18 


Courses arid Transfer 


16 


11 


367 


.8 


Courses drily 


19 


12 


726 


16 


Reason 










Explore Career/Academic Area 


■ U5 


29% ' 


1,189 


26% 


Career Preparatidri 


36 


m 


1,227 


27 


Trarisfer 


37 


m 


zm 


18 


Update Skills 


12 


8 


906 


20 


Iriterest 


22 


1* 


386 


8 



^s^identi^fied for a qualitative evaluation several years ago. What - 
/ere-c^rried out by the college iri response to that evaluatibri, and what 
was their effect on the program? 

All of the strategies mehtibhed in the last evaluation were at least considered 
over the past few years. Some have been implerriehted^ but most have been 
discarded because of various ehvirbhmehtal prbblems. 

Among those implemented were two changes in the curriculum, A series of 
courses called Special Topics in Human Services are being develbped tb fill 
special needs. For example, a course in drug and alcbhbl abuse is in preparation 
to fill the needs of the growing group of students seeking to enter this area. In 
addition, the curriculum has been changed to allbw fbr a choice bf either 
Personality and Adjustment or Deveibpmerital Psychology. The number bf persons 
now being employed in alternative living units for the mentally retarded justifies 
this change. 
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In the private sector^ three subfields were Suggested: (1) persbririelj (2) public 
relations; arid (3) travel. In cpbperatiori'with the exterisibri services director, the 
College developed a potential persoririel certificate arid offered the first course 
for persoririel workers at the National Security Agency. Although this course was 
a success^ the National Security Agency adriiiriistrjatibri chariged arid the project 
was dropped. The fact that only two br three studerits iri the past three years 
have Expressed ari interest iri this area makes Us reluctant tb try tb bffer this as 
an bptibri, despite the fact that one br two graduates appear _tb be wbrkirig in the . 
field. At the erid of the 1979-80 school year^ the Human Services Department 
^ becariie part bf;the Divisibri of Public Services Techriblbgies. Aribther department 
had an option that included public relatibris> so plans for a public relations bptibri 
within Hurriah Services were also dropped. During the 1980-81 schbbL year the 
Public Services Technologies Divisibri bjscame the admiriistratbr bf the Coritiriuirig 
Education travel sequence. Very few studerits completed the whole seqUerice. Iri 
fact, sortie travel agencies require completibri bf only the first twb courses. 
Pursuing this option thus seems counterprbductive. 

Through participation iHva project in a local nursing htdme, several studerits 
becartie^terested in working in this a^rea 'and this interest arid cbritact helped Us 
open up -iield f^acerhents in sfieltered housing' for the elde)fly through the 
>^ Departrnent of Social Services. There aj?pears to be some possibilities on which tb 
build in this area. In fact, one graduate has already begun work with the Office 
on Aging. 

In the traditional ^agencies, employment opportunities have slowed considerably 
<Jiie to the transfer, vvithin the agencies, of employees whose positions have been 
c^t. However, contract work [s becoming available an^d this can lead to 
employment. The College relies on an active Advisory Board for direction in this 
area. 

O^r the past few: years the H has restructured 

itself ar^d is in the process jjf working toward a [qb bank for students. Their 
evaluation of ' the _prograrn indicates we should continue supporting training^ for 
work in the alternative living unUs and,* in addition, work toward stronger 
contacts with psychosocial and othef^on-prbfit agencies. 

5. Make a valae judgment about the enrollment and quality of- the -pr^jg^am. - Is 
enrolirnent struggling? Satisfactory? Healthy? Is proRram-^uaiity^ low? Satis- 
factory? Excellent? ~ 



To assess program quality, the Human Services Advisory Committee participated 
in this program review; The Committee reported the following after a review of 
the curriculum, surveys of currently enrolled students and graduates, and previous 
program evaluations. 

/ 

/ 
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Current enrolirnent is relatively stable, Anne Arundel's Human Services program 
is the largest in the State and enrollment' in FY S4 has shown a slight increase 
over the previous year. The College awarded the highest number of hurriari 
services degrees statewide in 1982. 

In the past, enrollment fluctuations have followed the fluctuations in the 
economy, in years of a poor economy, enrollments were low, but increased ifi the 
years when the economy was strong. With a continued strong economy the 
prograrn has a potential for a slight increase. Part-time enrollments seem to be 
stronger than fall-time enrollments. 

in considering the quality of the program, the Advisory Comrnittee cited strong 
comrnanity acceptance of the program as indicated by the large humber of public 
and private agencies willing to accept students for field work and erriployfheht. 
This indicates that the quality of _ the program (and its students) is cohsidere^ 
excellent by the community. Students frequently move directly into th^ 
wbrkpiaee from their field placements. Erhplbyed graduates are moving Up th^ 
various career ladders and are fih_dihg their way into adrninistrative positions and 
other positions of responsibility. Several graduates have initiated hew services to 
fill unrhet comrnuhity heeds. 

The Advisory Cbmrnittee reports that the prbfessibhai^taff are highly qualified 
educationally, holding appropriate advanced degrees for- this type of pdrgram. 
Graduates report great satisfaction with the quality of instruction and its 
assistance to them in their wbrR and in transfer. ^ 

The quality of the students in the program is reflected, not only in the duties they 
are perfbrmihg as graduates, but also in the willingness of employers to place 
them in pbsitibhs bf respbhsibility. Students appear to be highly motivated an_d 
willing to adjust tb the variable scheduling sometimes required by employment. 
Enhplbyers report they cbmpare favorably to students from other schools and have 
a sense bf what the field iS all about, in addition, the hi^ transfer rate and the 
fact that rribst students report satisfaction with the transferability of the p(;ogram 
seems tb indicate a high quality program. 

Finally^ the Advisory Committee commented that future planning shoald take into 
acccMjht the shift in employment markets from State-sponsored agencies to 
private^ hbri-private agencies. Specific areas in which [ecent graduates have 
fbUrid employ rheht arid should contihue to be needed for the foreseeable foture 
include the community residential areas of mental health and mental retardation, 
especially alternate living units; substance abuse, both residential aad non- 
residential; arid psychdsbcial services for psychiatric patients. 
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5- What action(s) does the coile^e plan to t a ke to address the abo ve issues? 

The jDrigihal focus of the Haman^ Services career prog^ram was to prepare students 
for erhployrnent as generalists in thej[eld of human services. At the time of the 
implementation of^ the program, federal, State and local funding agencies 
supported agencies in the human and social service area which provided interest 
and employment opportunities for graduates. Recently, however, funding 
priorities have changed and it appears that there is a diminishing heed for 
graduates in occupational fields once available to the human services graduate. 
These positions were primarily in the mental health field. 

Within the past two years, social service agencies have contacted the college with 
heeds beyond the fbcUs of our present prograrh. It appears that the program, to 
be viable, must be aligned to rrieet the*^present needs o| social service agencies 
within the county; harhelyj education^ child-care agencies, agenci« for the 
disabled and handicapped^ and a growing field of hospice carCi 

Based on' this revie^^^ the college intcnds.tb continue admission of Human Services 
students through 198tf-1985. Before January, 1985, the edllege intends tp 
determine occupatidhal needs in the county ahd^ if rieeds are identified, revise 
the present prograrti to meet these heeds or discdritihue the* career program and 
focus on the preparation of studehts to transfer to obtain the four-year degree. 
Assessineht surveys and manpower studies will be conducted by the College's 
Office of Institutional Research. 

^OATIONS/COMMENT S: 



(i) 



(2) 



The goal data shown in questidh #3 dd hdt match the categories used in SBGG 
follow-up studie§^(A A, Certificate, . courses d College fojms should be revised 
so that they are consistent with statewide data cdllectioh efforts. 
* '4 

Statewide this program ranks as one of the wdrst in terms of student^ finding fuUr 
time employment in their field of training ^ 22 percent compared to about 60 
percent for all occupational programs. On this indicatdr^ the College's program 
performed even ^beiow the statewjde average. — dhly 20 perceht of the 1982 
graduates found lull-time jobs in their field df training. Fdr this reason, SBCC 
supports the eoHege's deCision^ to conduct a comprehehsive heeds assessrheht and 
program review prior to 3anuary 1983, 
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PROGRAM EVALUATION REPORT 

1983 - ^ 

COLLEGE: Anne Arunael Community College 

PROGRAM TITLE: .Law Enforcement - ' ■ ' 

PROGRAM HEGIS NUMBER: 5505-01 LEVEL OF AWARDj AA/eertifiC^e 

i. What should be the role of the law enforcem ent/crimin al iastice p r ograrn at yopr 
community college during the next fiv e years? Addr ess the issaes of transfjer 
verses occupational program oriehtation,4me Fyice versu s preservi c e- training, and 
college versus police academy training. 

Th« Law Enforcement program at Anne_^Arandel Gomrnunity College was 
originally impleihehted to provide an in-service police population with; th^ 
opportunity to obtain an associate ia arts degree that would articulate with four- 
year, college programs and that would enhan^ the likeHhood of prornotiw^ 
higher levels of supervisidit and re.spqnsibility. The educational efforts of_ the 
police officers at'that time were supported heavily Jby iwding for tuition from 
^LEAA. ' . / ■ • 

At present^ the Law Elforcement ^program is serving a largely pre~service 
population that requires rf-ansfer progranns and more broadly based cK:cupatiohal 
programs. These pre-service students need the opportunity to develop the\basic 
theoretical and technical skills needed for entry level emplbyment in various 
areas of cfiminal jusfice rather than solely' a police emphasis. Evidence of the 
-pre-service population is provided by the Law Enforcement Student Profile for 
Fall 1983. Of the 174 students th the law. enforcement programs, 23% indicated 
career preparatidn and 35% indicated transfer as their reasons for attending. Only 
20% stated that the reason for their attendance was to upgrade skills. 

The profile indicates that 'Maw enforcement_studehts differ from the total caree^ 
population at Anne Arundel Community College in the foUdwing ways: , they are 
largely male (75%),^attend full-time in higher percentages (36%), have a slightly 
larger black population J13%), ^nd_ have a median age of 21. This pattern 
(younger, full-time, primarily male students) is often associated with the 
traditional student who is attending college right after high^ schdol." 

As an acknowiedgefnent of the shift in emphasis fro m^a w enforcement to 
criminal justice, the prograin at Anne Arundel Cdmmunit:yH|5lle^e should have a 

'dual role daring the .next five years. First, the pcdgram should articujate with th^ 
baccalaureate degree requirements at fdur-y^ar colleges and universities in the 
State of Maryland. An increasing number of criminal justice agencies, especially. 

* those of the federal government , require a four-year degree as an employment 
qiiilification. [ . . > 



The second role of the criirtihal justice program sltdujd be to pVepare students for 
einploymcnt in thosq crirhihal justice agencies which ^do not require a four-yeaj 
dt'groe for initial einpldyment (pre-service) or to upgrade the skiUs and promotipn 
opportunities of those already employed (in-service). 
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Arihe_Aruhdel Community College 

Law Erifbrcerrieht * . 

- ^ ^ . . -' " - _ - . 

^he AA degree prc^ram 'in law eriforcemeht isjdesighed to satisfy both the 
trarisfer.dbjectiye and the occUpatibhar objective. ^ The second role is provided for 
. wi,th three certificate programs in the- fbllowihg specialized areas of criminal 
justice: pblice^'cbrrectibhs^ arid indUst rial/re t^lil security. 

Local criminal jUstic« agencies are requiring very splfecialized ih-servic^traihirig 
which is provided through contracted services^ with ^edUcatiphal in^tHutibris^ 
cbhsultahts, or other criminal justice agehoies. OUf faculty cii provide (arid has 
provided) these agencies ih-3ervice trairtirig through cdhtihuihg educatibri. 
Employees are encouraged, to enroll ih Qlfedit >pdursesj but the prom otiorial arid 
financial ihcehtive^ do nctt\^em- to support these efforts. Alsb^ studerits are 
enrdllir|g in the CoITege'sv business admihistratidri arid rilariagemerit pi^gr^s to 
prepare for prdmotion td ^ipusrvisdry pdsitidns. ' 

2. How- often has the program advisory committee met during t^ iat-past year, arid 
wha^ changes or revisions were suggested by the coytimittee ? 

The Law Enforcement Advisory Committee did not rneet formally during the past^ 
year. However, a number of meetings were held jj^ith individual committee 
_ members. As a result of these meetin^gs, two non-credit programs wor^ 
conducted. Also, extensive efforts Nver^ m^ade wi^^ ^_!l*^__^ounty to coordinate 
their in-service training with law enforcement program information. ^ 

The status 9f several advisory commltte^^ m^mjBers has changed and replacements 
have been requested from approprtate;j%gendies within the County. A formal 
meeting is being planned daring the Spring49S4 semester. 

irt ttie past, advisory committee merribers were selected from police agencies. 
The current committee rtiembers hav^ been selected from other law enforcement 
agfncies as well in order to refect the broader objectives arid trend toward 
criminal justice. 

3* What factors accburit for a discipline )cbst per credit hour that is risinf^ much 
faster than the discipline cost per credri hbur statewide? 

. A. The sharp decline in erirbllmerits frbm 1979 to 1980 has hbt been recbvered^ 
The. thrust bf thg prog-ram has shifted frorn the typical in-service police 
bfficer part-time studeri^t_._Mariy iri-serytce students have graduated and the 
withdrawal bf federal LEEP fUrids have discouraged new in-service students. 

At the sarrie_ timei the career entry educational level bf jaw eriforcemeht 
has iricreased** The cbUrity police riow require three years rif college br work 
experierice for iriitial empfbymerit arid a recerit iriqUiry disclosed that a 
sUbstaritial riUmber df riew pdUce recrUits Already had ari A^ degree or 
higher. This pheridrrieria has mdstly affected the'iri-service everiirig studerit 
erirdllmerit typically staffed by adjUrict faculty. 

------ -_ -- - - - -- - - - -- - / 

B. The costs df full-time faculty hired during the period df high erirdllmerits. 

Ndrmal faculty Idadirig wdUld include 30% adjUrjcft staffirig td Idwer cdsts. 

Present staffing is 100% full-time faculty with fewer studerits. 
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Anne ArUhdej_ Community Coilege 

taw Enforcement 

, > _ _ 

^- Make ^ vaiae jadRment about the— en rollment and quality of ^the -prdgram. Is 
enrollment Strang lin^? Satisfactory?— Healthy? Is progra m quality low? Satis- 
factory? Excetient? 

The enrollment will probabfy stalDilize with a headtount of approximately [50-170. 
With faculty and funding support in proportion to the enrollment, this can become 
a satisfactory situation. 

This program quality IS almost excellent as determined from student foliow^up 
studies and faculty qualifications _throagh education and experience. This 
statement \s supported by informalioh provided in <the SBCC PDIVfreport for law 
enfbrcerhertt._ In comparison to the statewide data: for law enforc^^mertt, a higher 
percentage bf^ Anne Afundel graduates (61%) were employed in' full-time jobs 
directly related to law enforcement, a higher percentage indicated that their 
personal gbals_vye re achieved (89%), more were satisfied with their employment 
preparation (87%), the median annual salary was over $3,000 greater, and 100% 
' indicated tl>at they were satisfied with the^. ihstruciion received at Anne Arundbl 
^ CbmrhUhity 'College. 

5- What act4bn(s) dbes the college plan to take to address the abovy^ issues^ 

Investigate the trafefer bptibh to formally'identify it in the Goljege catalog. 
_ _ . • _ ^ _ _ _ _ _ _ __ - ■ \ 

Modify the thre^ Law Ehfbrcerheht Certificate programs by having only one 
certificate program with three bptibhs. This will provide a more flexible 
occupational program for students. ^ ^ 

Investigate the feasibility of establishing articulation agreer?l^nts with the 
Anne Arundel County Police Academy arid with the military police battalion 
at Ft. Meade, Maryland. The agreement might allow college credit for 
police training received through the academy or the military. 

Work toward a balanced full-time and adjunct faculty ratio to reduce the 
discipiine cost per credit hour. : :.. ♦ 

Revise the Advisof^y Cornmitiee for law enforcement. ^ 

Design in-service programs irV^minal justice to satisfy the'demand of local 
agencies. >^ ^ > 

Aggressively seek financial aid for iaw enforcement students to replace the * 
discontinued LEAA funding. ' '* 

i 
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Anne Arundel Community €ollege 
Law Enforcement 



SBGiS 5tAFF REedMMENDATlONS/eOM 



(1) ConcerjTing item B jn question 5 above, $566, considers the curj-enj: AA and three 
^^certificate curricula as options to the present law enforcement program, 

(2) The ebllege should review the recommendations rhade in the statewide evaluation 
of Grimihal 3ustice/Law Enforcement prbgrarris^ and implement those recorn- 
meridatiohs it deerhs appropriate for its program. 



Maryland State Board for GommUriity Colleges 

PROGRAM EVALUATION REPORT 
1983 



COLLEGE: CbmrhUnity College of Bal timbre , ; 

PROGRAM IITLE: Engineering Transfer " ' - 

PROGRAM HEGIS NUMBEfR: ^9^0-01 LEVEL OF AWARD: AA ^ ""^ 

i: The number of respondents to t t»€^^14QW-Ufi surveys is iriadequate to dfaw a 
conclusio a- ^bout the program . Sub mit additional liifbrmatiori for at least 15 
st udents^om surveys of entran ts ^nd/br graduates. The surveys cah_-be_ done by 
mail or t elephone . Present the res ults iri a table comparable to the PPM student 
follow ^ p display ; saldW datajis nQ^r^qulfed fbr bccupatronal programs. 

Student Follow-up Studies: Recent Graduates 

^ 

Number of Respondents 9 * 



Losf Le^3 tfian 7 credits in 

transfer 
Orade Point Avg. above ^.00 at 

transfer institution 
Number 1st Semester at Transfer 
.institution 

Relationship of community college 
prjDgram to transf er program: 
Directly Related 
Spmeswhat Related 
Not Related 
Achieved Goal or still ehrdiied 
Satisfied with institution 
program 




9 
3 
2 




9 
9 



1(30% 

100% 
.100% 



The sample of recent graduatibh_shbwed a high rate of satisfaction with the 
Engineering Transfer prbgram. The colleges that out students in the sample 
transferred to are the Uhiversity bf Maryland (College Park), Howard University, 
Johns Hbpkiris Uhiversity, and Towsbn State University. 



It 

atte 



was 



icult tb cbhtact some recent graduates because they are feither 
out-of-state cblleges br are wbrking out of state or out of the country. 



so 
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CbmmUhity College of Baltirfibre 
Ehgiheerihg Trahsfi^r 



2* Make ^ -value jUd^rneht about the enrbllmeait and quality of the prograiu.^^ 
ewoUm^t-strAjfiRlihg? Satisfactory? Healthy? Is program quality low? Satis^ 
fact ory? Excellent? 

The present enrdllrfieht figures for Fall 1983 are 32 full-time and &4 part-time, 
^ fop^ total headcbUrit of rl6, which is ah increase in enrollment over the 1982 
Htcadcount. The majority of the ihc'reaSed enrpllmerit is in_part-time students. 
Tjie decrease in full-time studehts frdrh the high poiht in 1978 reflects the fact 
that we have fewer foreign studehts hdw, rather thah reflecting:a lack of interest 
or a change of^uality in the prdgram. % 

The quality of the program is high. Full-time faculty teach the majority df the 
coarses required in the engine^ering transfer prdgram. Sihce the classes tend to be 
smaller than they would be in the first two years at large fbUr-year colleges, the 
students receive the personal attention th^ need at the Freshman and Sophomore 
level. This attention is important for nriany of our students whb heed preparation 
mathematics and science before aoflially taking the twd-year trahsfer ehgiheerihg 
curriculum. 

The program is fully articulated w[th the University of Maryland at College Park 
and il so fits the Engineering program at Howard University. Studjents recehtly 
transferring to the University of Maryland and Howard- did not lose any credits 
from their two-year Engineering Transfer curriculum. 

The students vvho graduate in the program are well prepared to continue their 
studies. As an example, all seven of the 1979 gradaates in Eh^ineering Transfer 
completed a four year program in Engineering. At Ittast 6n% of the 1979 graduates 
ha5 his MS in Civil Engineering as does one qf the eleven 1981 graduates. 

3. What action(s) does the college plan to take to address the above is$jues2 ^ • 

The Cbll(5ge plans tb continue to provide the equivalent to the ftrst two years of 
the fdUr-year BS degree in engineering, as the Gollege offi^irs a low-cost, high- 
quality prbgrain for Baltiihbre City students. 'Students who need preptratory 
courses fdr the trahsf er prbgrarfi will continue tp receive individual counseli^ig 
f rom the Ehgineering Coordinator and othec ; members of the Mathematics 
Department. 

In addition, a suggested seqUehce bf courses needed for preparation for the 
transfer curriculum will be listed in next year's catalog. 



Articulation of the program with the Uhiversity of Maryland, College Park, will 
be cuntinued and articulatidh will worked out in conjunction with the new 
engineering programs at UMBC and Mdrgan State University. ' • 



II 
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eomrrianity Gbllcge of .Baltim ore 
Engineering Transfer 



SI5CC STAFF feECOMN^ENDATIQNS/CQMMENTS; 



(1) Since the rnajbrity of ehgiheering transfer students do not intend to earn the AA 
.degreejj^the College should also give serioU^ attention to entrant Jollow-op 
ihfbrjjptibri in its oh-gbihg evaluation efforts; in addition to graduate fallow-up 
irifbmTatibh. , . . 

(2) The loss of foreign students notwithstanding, the decrease in fall-time students 
appears quite serious (from a high of 90 in >97S to 32 in i983). The Gollege should 
consider intensifying recruitment effqrts in local high schools. 




EKLC 
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Maryrand Sta^te Board for CbrnrtlUhity Colleges 



PROGRAM EVALUATiOfS REPORT 
1983 



CObb^GE: Commanity College of Baitiinore ^ 
PROGRAM TiTbE: eommercial Art 

PROGRAM REGIS NUMBER: 5612-85 tEVEt OF AWARD: AA 

i . The number bi respondents' to the -fojiow^gp sarveys is i4nadex[uate to draw^ 
cbncldsion aboot the program, Sabrnrt additional information for at least IS 
6:u3 ent$ [rom surveys of entrants and/or gradaates. The scu^vey^can be done by 
mail or telephone. Present th^ r^solts in a table com parable 4x> the PPM student 
fbll b w-up display; salary data is not required for occapational propramj^ ~ 

Student Follow-up" Studies: Recent graduates ' • ' 

Number of Respondents 1-^ 



Number Percent 



Full-time job, Directly Related _ fi;/ U3%' 

Full-time jobi, Somewhat Related 3 22% ' 

PulUtime job, Not Related 2 m_% 

Part-time Job : J 7% 

Transferred, Not Rm[;lbyed ' ^ 0 - 

Seeking'Wbrk, Not Employed __ ;_ 1 7% 

Military, Home RespOfislW lity, Oihtf [ 7% 



Total . 14 100% 



Tratisf erred, Regardlt^ss of erhpioyrrietiit 
Acfueved Personal (,oal 
Satisfied with Iris tr tlon of Pro-am 

Amorig Full-time Employees' 
. Median Annual Salary 
iNo. [Reporting Salary Data 
Began New Job after College 

(10_) 

Satisfied with Employment 
Preparation (^) 



79% 



8 

71% 
29^ 
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Community. College of Baltiiridre 
Commercial Art 



M ake a value judg ment abo ul the enroHm^t and quality of the program. Is 
enroll;Tieht str^RRlingT^Satistactory? Healthy? Is program quality low? Satis^ 
factory? Exceilent?^ 

The quality of the program is excellent, according to graduates and employers* 
The objectives, courses, and applications of the prograrh provide for graduates_jwh^ 



can produce professional work. They can start with typewritten copy and design a 
piece ready for the printer, including thumbnails, roughs, comprehensive, type 
specs, display copy setting, photostats, photography, paper arid ink specifications- 
Enrollment has been declining for two rhajor reasons. TKe Baltimore City High 
Scnouis have eliminated their art^^rogfdms in the general- high schools in favor of 
furiding the High School f or the PerfSfwing Arts, whose graduates are recruited 
ru^ionwide by 'four-year colleges. Thus' the Usual channels of high school :art 
classes for direct recruitment are no longer available. . 

The second factor is the general ecohcmy since 197?^* Business and industry have 
not been able to purchase commercial art services^ arid new jobs in the field are* 
few. It wilt be some time before recbver^^ads to expansion. 



3. Wh at acti6n(s) does the college plan to take to-addres^^^ above rssaes? 

The College plans to recruit widely iri the Baltimore comrrujmty.^^^^^^^ 
continues to recover and expand* course offerings will be broadened to match. 

SBCe STAFF RECOMMENDATIONS/CO MMENTS: 

Given the low number of graduates in this program, the College should give 
serious attention to entrant fdl low-up information in its on-going evaluation 
efforts, in addition to graduate follow-up information. , ' " 
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Maryland State Board for Cbrhmuriity Colleges 

. • PROGRAM EVALUATION REPORT 

1983 



COLLEGE: Cbrhmuriity College of Baltiriibre 



' PROGRAM TITLE: Urban Development Assistarit 



PROGRAM HEGIS NUMBER: 5501-01 LEVEL OF AWARD: AA 

1. What^factdrs account for the low enrollment in this program? 

The Urban Development Assistant Program was briginally a paraprpfessional 
planner prbgram. The Job market for paraprofessionals has decliried drastically 
during the past few years. Inability to place students arid graduates iri the job 
market has seriously affected enrollment, 

2. What is the minimum number of students needed to offer a s yccessfui'prbgram? - 

To Be effective, the Urban Development Assistant Program needs some 35-40 
students. 



3. The number- i3i respondents -to the follow-up sorveys is inadequate to draw^ 
conclxision-about^the program. Submit additional information for at least 15 
stu dent s from s u rveys of entr a nt s and/or gr a duates . The surveys can be done 5y 
mail or telephoned Present the results in a table comparable to the PDM student 
foUow-up display; salary data is not required f or jC>ccupational programs^ 

A survey of the graduates of this prbgrarh_has riot been' *cd<^n. H^^ 
discussions with i few of the graduatesirtaicat^^ it is very diffictilt for those 
with only two years to obtain meariirigfuT jobs. An associate degree graduate must 
be enrolled iri a prograrri leadirig to a bachelor's degree iri order to qualtf y for entry 
employ riiierit. 

Make a value judgrrierit about the erirbllrrierit arid quality of the prograrn. !s 
enrollrrierit struggling? Satisfactory? Healthy? Is prbgrarii quality low? Satls- 
f ac tory? Excellerit? 

For the few stti3^rits erirblled^ the program has high quality because the 
iristructbrs iri the prbgram are the practibriers whb are curreritly wbrkirig iri the 
field bf iristrtictibri. 
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Cdnliiuinity College of Baltnivore 
111 ban Dcvolopment Assistantj 

What actioii(s? does the cdflegc plan to take to address tfag^^ 



The Public and Hucnan Services Departiheht of the Coijege has alr^^^ 
steps to strengtheii and improve the offerings. An advisory committee has been 
formed to set gbals^ review course content, and to survey the job market. 
AUditibhally, the UDA program is being modified from_ being a para-planner 
prbgrain to a '•cdrhinunity planner/developer" program. A revised program will Be 
apprdpri*ately submitted in 198^. 



SLH:C sta ff RECOMMENnATiONS/eOMMENTS: 

(1) The College should submit follow-up infbrihatibh oh at least 15 students as sbbh as 
possible, but rto later than June 1, 198^*. 

(2) ' Tfie College should submit a program revisidh to SBCC as soon as possible so that 

the revised program is in place for Fair 1984. If that cannot be accomplished, the 
College shbuld cbnsider inactivating the program for the 198^-83 academic year, 

(3) If twb years df study are indeed inadequate job preparation in this field, tlie 
College shdtild consider revising the program to be a tra'nsfer prograin. 

r . 
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Maryland State Board for eommunity eoUeges 

PROGRAM EVALUATION REPORT 
1983 



COLLEGE: CdmmUhity Cbliege of Baitimbre 



PROGRAM^ITLE: Government Service Assistant 

PROGRAM REGIS NUMBER: 5501-03 LEVEL OF AWARD: AA/Certificate 

!• What factors account for the decHninR enroliment in this^roRram? 

The first factor in the low enrollment in the iSovernrnent Assistcint Program is the 
lack of visibility and publicity about the prograrn. A second and very important 
factor is the perception that publicly funded jobs for AA degree students have 
been declining in number during the past few years. ^ 



2. 



3. 



At what 4evei does the cbliege expect the erirolirrieht to stabilize? 

To be effective, this program prbbably heeds sbrhe severity (70) students. 

The number of responden t s to the follow-up surveys is -inadequate to draw a 
conciasion about the proRram^-S ubmit additional informati bn fbr at least 15 
students from surveys of entca nt s a nd/or graduates . The su rveys can be done by 
mail or telephone. Present the resol ts in a t a ble comparable ^to^the PPM student 
follow-up display; salary data is not regoired for occupational programs 



Number of Respondents 



11 





Number 


Percent 


Full-time job, Directly Related 


2 


18% 


Fuil-time job. Somewhat Related 


3 


27% 


Full-time job. Not Related 


4 


36% 


Part-time job 


i 


9% 


Transferred., Not Employed 


i 


9% 


Seeking Work, Not Employed 


b 




Military, Home Responsibility, Other 


6 




Total 


u ) 


100% 


Transferred, Regardless of employment 


if 


36% 


Achieved Persbhal Gbad 


9 


82% 


Satisfied with Iristructibn bf. Prbgram 


5 


U5% 
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eommanity Gbllegcr of Baltimore 
Government Service Assistant 

4. Make a value judRm^nt about the enrol4me nt and quality of the program . Is 
enrollment strugglinR? Satisfacto ry? Healthy? !s progr a m quality low? Satis- 
factory? Excellent? ^' ^ ' 

(Ehrollmerit is treated in gue^|on /^l above), The_^oHege has 
Services Program which has probably been in competition with Government 
Services Assistant,^ J^eductions in federal, state, and city employment Levels 
' suggest that the ndTnbers of students needed to maintain a viable academic 
program would lead to ah excessive number of graduates for the jobs available. 

5; What action(s) does the college pl^ to take to address the above issues? 

^ The College plans to merge this program with the Human Services Program via 
discohti nuance in the hear f uture. 

SBCC STAFF RECOWW& NbATIbNS/CQMME^ ^^ 

the SBCC concurs that this program should be^ discontinued. Students can receive 
training for government services through the Human Services Program. 



Maryland State Board for CdrhrhUnity Colleges 

PROGRAM EVALUATION REPORT 
1983 



eOLLEGE: GatohsviHe Gbrrim unity College 
PROGRAM TITLE: Engineering Transfer 

PROGRAM HEGIS NUMBER: 2^9*0-01 ^ LEVEL OF AWARDs AA ^ 

1. T he hum bet^-af-re^(ylderits to the fcnTt^y-^ surveys is Inadequate to draw a 
i nclusion about t he— prograrn^ Submit ad^fttjphal irlformatioh for at least 15 
it ^dents from surveys of ent rwts^^and/Q^^gf^ The surveys can .be done by 

mail or telephone . Present the results in a table cdrn par^ble to the PPM student 
fc Ulow- up- displ a y; salary data is not required for occupational ^r^rarns> 

The table below is the result of data collected from a rnail survey of 671 current 
and p^vtously enrolled Engineer ihg Transfer students conducted during September 
1983. ^ 



Number 



Number of Respbriderits 
Respdn^ Rate 

Current_^tatus 

Plar^ ^^^^^o'liQ future 
No plans to enroll 

in future 
Transferred 

Graduated 

Total 82 

Loss less than seven credits 
in transfer 

Grade point average above 3.0 



82 



30 
13 

8 
29 
2 



Percent 



12% 



37% 
16% 

10% 
3596 
2% 



100% 

8396 
61% 



Relationship of community of college program to transfer program 



Directly related 
Somewhat related 
Not related 

^ Satis factibri with trarisfer preparation 



70% 
2896 
2% 

83% 
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Gatbhsville Com m Unity College 
Ehgiheerihg Trahsfer 

2. Make a value iudgment about the enroliment and quality of the program^ Is 
enrollment strURRlinR? Satisfactory? Healthy? Is program quality low? Satis- 
factory? E xcellent? <> 

The enroTiment in the engineering transfer program is judged as satisfactory. 
Freshmen enrollment remains high while second year ehrdllment is struggling in 
this very rigorous curriculurh. The introduction of engineering programs at UMBC 
: and Morgan State may have an impact oh the enrollment at the college. (UMBC's 
introductor>/en^iheeriri^ course ENES 0101 enrolled approximateiy 30^^ 
during^ FaK 1983.) However, it is too soon to know exactly what that Impact will 
be. It is- likely some freshmen will choose to enroll at UMBC rathet^ than 
Catohsville. The number of thei^ students will likely be balanced by reverse 
transfers from UMBC to CatonsN^le. Jn addition the opportunity tor a fully 
articulated program with UMBC Resents a means- to enhance the Catonsville 
program. - 

Students rate, program quality as satisfactory. Of the 82 responses received, the 
foUpwing data was collected: , 

/ Number^ ^^^^^ ^^^er cent 

Extremely satisfied 28 3^% . 

Satisfied i 40 • 49% 

Unsatisfied ^5 6% 

Don't know \^ 11% 

3, What actl^onCs) does^he-ColleRje plan to take to address the above issues? 

The College will continue to serve the transfer needs for ehgirieerihg students by 
participating in articulation meetings with arfea four-year schools and main- 
taining necessary contacts in order to revise the program content as needed. 

As part of its marketing strategy, the College will promote its successful record 
of providing easily transferred engineering courses tj^Maryland's public and 
private engineering pojleges arid Universities. , : 

f 

SBCC STAFF RECOMMENDAT IONS/CQMMEm S; 

The College is to be commended for its articulation efforts with foUr-year 
engineering programs, and is encouraged to actively continue those efforts in the 
future. How well the program articulates with four-year programs will be a key 
factor in its continuing viability. 
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Maryland ^^ate Board for Community College^ 



PROCRAW EVALUATION REPORT \ 
1983 



COLLEGE: Catonsville Community College 

0 . _ _ _ ^ _ t_ 

PROGRAM TITLE: Traffic and Transportation Management 

PROGRAM REGIS NUMBER: 5011-02 LEVEL OF AWARD: A A/Certificate 

1 . What factors account for the declirilrig awards in this program? 

Like several other bccupatipnal programs, the majority of the students are part- 
tirrie and pursuing a specific award. Generally, these studen^ts tend to take coQr^ 
that provide specific bodies of knowledge that can immediately^ applied vtqj;heir^ 
ertiployment responsit^iliti^.. Courses that do not appear to apply to the job'a^eP 
hat taken. - . - i : . /t ' v 

In response to a recent sarvey of Traffic and Transportation students, it was 
suggested that the program has not kept pace with the rapid changes thSt have 
recently occurred fn the trafflc/and transportatibri field. The overall decline in 
enroHinent of TRT majors could be a result of this. 

The catalog descriptibri of the program^ is too vague. As a result, sbrhe 
prospective students may fail tb recbgnize the relevance of the program to their 
career field. " ' v 



All faculty are part-time and hav.e Umited tiS^^^ 

stbdents- Some potential graduates, prospective as well as enrolled students^ may 
be lost as a result of the vague program description in the catalog and limited 
faculty advisement. 

2. At what level does the colfege expect the awards tb stabilize? 

There appears to be a significant possibility bf growth in this prbgram. With 
: renewed recruitment, efforts^ ah _upda1ied curriculum, and a revised catalbg 
description, the Traffic and Trahs^brtatibn prbgram shbuld be able tb 
significantly increase bbth the number bf Students it enrolls and the number of 
awards it grants. Hbwever, It isHlbt e3{pected that more than 10 to l3% of the 
students will pursue awards. 

L \ 



ERIC 



1 



51 



61 



f 

Page 2 : ---:J-^--:-. . ' % ' ' ^ 

Catonsyilif CoFpmtimty \ ^ 
traUic atnd tr;3ji:^ortation Mana|ement^ 

3; UsirtR entralit follow-'ap or admissions data, describe the Roals of stadents who 
enroii in the program as follows; 

. - - -. ' . - - -_ f- [ a 

Educational Gbalg* , Number Percent 

_ - *' - ' . - ^ _ 

Courses drily . \__8 ' ^^13% 

5 ' Certificate • 21 33% 

^ -degree '^^ 18 28% 

Unknown/Blank 17 ^ 27% 

■*" . ' ' ... ■ ^ . - - .' ' ■' ' 

\ • Total . \ ■ . ■: / ■ ; . ■.. , ' 

Personal uoals N umbe r P ercen t 

• ' ■ . ' ' ~ * 

Exploration bf new career field 8 ^ 13% 

Immediate job entry 9 « 1^^% 

Transfer * 5 8% 

Update skills f or current job , ^ 21 33% 

Personal interest 3 _5% 

Other/Unknbwri/Blank 16 25% 

Total 63 



efirolled TRT 



Source: D^^ta collected from admissions application 
majors - Fall 1982. 

What does the college consider to be a minimum number of awards : for a 
successful program? ^ • . 



Although the College would like to see the hurriber of awards increased arid piaris 
to attempt to bring this about, this program is believed to have merit regardless of 
the riurriber of awards granted. The iacts that no other cbrxirriuriity college traffic 
arid trarisportatibri riniariageriierit prbgrarini exis:ts iri Maryland^ arid that students are 
enrolling in the program support the view that rhairitairiirig this prograrri provides 
a worthwhile service to the people, iri this field. Revisions discussed Iri item 7 may 
point to the need for letters of recbgnitidn, or new options, which will provide for 
more completers. 
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5; ; Thfe number of respondents to the fdUow-Up surveys is iriadeqUate to draw, a 
conclasion about the program. Submit additibrial information for at least 15 
students from survey# df Entrants ahd/br graduates. The surveys calfce done "by 
mail or telephone. Present the results in i table comparable to the PDW studeTiy 
follow-up display; salary data is not required f^f dccypatlonaU proRt^ ggs^^ ^^ J 

The table below is the result of data cdlleqted from a mail surveyof 96 current 
and previously enrolled TRT students conducted^during Septembgr 1?83. 
i i , ^ Number Percent u 

I , ■ ..-i ' ^ ' , r " 

Number of respondents 'fS 
Full-time 3ob >^ ' : ' _ 

^ Directly Related ^ 24 50% 

Somewhat Related 1* _ 29% _y _ 

,_Not Related' 5 • 8% ^ y ^ 

' , Employed Part-tirhe 3 6% 

S. Make a value judgm^t about the ':p4^rallm er>t^nd quality of the program.^ Is 
enroUihent strUgfilihg^ Satisfactory^? - Healthy? Is proKram quality low? Satis- 
factory? Excellent? _ ^■ 

; . \_ _ ■_ __. - J^Wi^'^^ 

Although , it \s believed that the present enrollment is saffjcient to justify the 
program's dbntinued existence, the College would like to s<Se enrollment grow. 

Correspondence with several transportation firms in the Baltirhbre metrdpolitari 
area suggests that many persons erriployed in the areas of traffic and 
transportation cquld bene,f it from this prograrh and that considerable interest 'in a 
strong TRT program exis^.; With sbrrie prograrh revisions the TRT program 
enrollment will grow, ; ^ ^ v 

Preliminary studies (September 1983 survey of former studentsiindicates that the 
quality of the program is satisfactory and students are 

However , the Col lege believes that the qualit y c^the program "Can be im pro ved. 
Many worthwhile comments were received v assist the College ^in a 

thorough curriculum evaluation. A^^^ several 
courses and refocusing^the cur?ic^u^ (mory Attention to trucking concerns and 
\ less exclusive attention to railroads), 

V, - 

ProRrarn Satisfaction Number Percent 

Extremely satisf ied 2Q 
Satisfied 25 52% 

Unsatisfied 3^ '6% 
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Traffic anrf f ranspdhation Management ' 



7. What acti6n(sj doe^ the college plafi take; to address the above issues? _ , . \ 

Direct the College's Carriculum Evalliatfbh ahd Deveiopment Center to conduct a 
thorough assessment of the value and\effectivehess of the TRT program: 

a. Reestablish its contacts with local industry thpough a nes^ program advisSfy 
committee. n ^ _ .....^k^ 

b. Review and consider program modifications, w^h particutaf attentions t^t ^ 
changes that have recently occurred in th^e field, ^ . v 

c. Revise the catalog description to more clearly define the nature arid benefits^ « 
of the prdgrartv. _ _ -_ _ _ _ _ W 

d. Review and '^consider current marK^ting procedures and new p6tehtial,^^ 
populations. Develop more efficient direct mall listing, . t • 

e. Attempt to ashless student time eonstraints^^rid schedul^ courses accordingly* 4^ ^ 

f . Prepare a proposal for statewide prograrh designation as Catdnsville offers the > 
^nly such program in Vl^ryland. • 

SBCC STAFF REeGMMENDAflQNS/CQMMENTS; 

(1) SBCC concurs th^it new certificate dptidns should be developed as a means of botH 

* attracting new stviderits and encouraging students to complete a program of study_ 
once they eriroll. ^ ' 

. ^ _ V . 

(2) In efforts to rtlddify the program, particular attention should be paid to m-$tervic^ \ 
training needs sine? ^ost of the sta^ftnts and poteritial students are already- ' ^ 
erhpldyed in the fi,fld» ' * i 

y' • - ... 

■ V • > ■ , , - 
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MS^ylahd State Board for Commurilty Colleges 

PROGRAM EVALUATION REPORT 
1983 

•» 

- \. ' 

CGU.LEGE: Catonsville Comrnunity College 
PRObiRAM TittE: Law Enforcement 

PROGRAM HEGIS NUMBER: 5505-01 LEyEt OF AWARB; AA/Certificate 

1. What jhduld ble the role of the law enforcement y^crJmlnal justice program at your t, 
cor^ui jjnity collei^e durjhg the next five ye^s?^vA ddress the issues of transfer 
ver lus^ bccupational program brientat^bh^ ihservice versus preservice trairiingj arid 
QQijW ^^^^'"^^^ police acsiderny trairiiri^. 

the Criminal 3 ustice program shduTBTcdhtinue to serve weil the educatibh arid 
training needs of both pre^service and in-service students through its program 
options of jaw enforcement, Corrections, and retail apd industrial secutity. For 
fifteen years^the College has maintained^^excellent relations ^^sitn area law 
enforcemen^t agfenci^es and its p€^rsonnel.j_ The pro^r^am r^m 
:.. the fact t^jat-the federaPlaw enforceonent educational program fun^jng has been 
oiripletefy. eliminaffed for thp past three years after having subsidized some 95% 
of oar stadtnts for ten years* ^ • : 

The program will" coritiriue tb prbvide cburses which satisfy the requirements of 
pre-service occiipatibrial arid trarisfer program ^rieritatibri. Many bf the studerits 
pilah fb earn baccalaureat^degrees after graduatibri frorii CatbrisviWe arid the 
existing program meets thl^pReeds bf this trarisfer student whbse primary goal is 
often federal ismployitleht wtlich h^higher basic educational requirements. 

^ . X.- ' ■ - - - ' 

Pre-seryice occupatidnarstudejnts are prepared to enter the crimirlal justice field 

with a basic background necessary for employment at a law enforcement agency. 

Students l^currently employed /jn the criminal justice fi?l§_are affordied the 
opportunity for continuing education through the <?xisting credit program- 
Courses are avaiHable to prbvide advanced knowledge for improved job 
performance as well as for assi^tarice in meetirig prom btibri 'goals. 

Three Catonsville Cbriirnuriity Colleg^ courses are taught as part of the Maryland \ 
State Police Academy .curriculum for recruits^ arid three of bur courses are 
provided fdr j^^tirriore Cbprity Pblice Academy recruits. Generally there are two 
classes .a ^eaN4f=f-u^ch setting, the College has for marly years taught' arid 
continues tcf erijoy ^ excellerit reputation as an educator of the recruit iri the 
areas of law and police^community relations. This relationship is expected tb 
continue. , _ ' 



55 



§0 



ERIC 



Page 2 _,\ f K . ; r.-,.- 

Catonsvilie Community College , 
Law Chfbrcemerit • ■ * ' • 

2. How often- has the program advisory comm ittee jTiet dori_nj { that past year^ arid ^ 
^BaF^dranges or revisions were suRRested by the corhmittee? 

tbe program coordinator has met. with individual members of the adS^sbry 
corimittee during the past year. /Vs a results a new credit coUrse, Com 
Related Crime^ was reviewed arid ehdbrsecl- This is th^ first such three-credit 
course for police and prbsecutibri persorinal iri Mari^lahd. Computer-Related 
Crime has been conducted as a ribh-credit course for police and prosecution 
personnel in the Bal timbre rhetrbpblitari area during the past year. 



The College plariS a meeting of the ertip^ advisory group within the next few 



iTibriths. 



average? 



i 



Wha^ iac^ors jccount for a goal achieverrient r^te that is below the State 



One of the primary _goals of CrimLhal Justice rriajors is tb becorhe law 
enforcernertt officers. The report of 1_980 graduates also indicates that zero of 
the twenty-three respondents secured'^S hew job after cbllegev Sirice* pbsitidnS 
were hot available that year it is hbt surprising that Only 70% reported goal 
. satisfaction. 

The jt^ market was apparently better for the 1982 graduates^ The 1982 graduate * 
report (10/6/83) indicated an im^provement in the category '^began n ew job after 
c^Uege^ (31%) and the goal satisfaction also increased (90%) daring that same 
period. This is 12% greater than the Stat^ average. There appears tb be a direct 
relationship between "began new job after college** and ''achieved personal goal." 

Make a vaia^ jadRment about the enrollmeht and quality of the prog rarn. Is 
enrolirnent. straggling? Satisfactory? Healthy? Is_ program quality lowf? Satis- 
factory? Excellent? 



In tlie Fail 1983 new freshmen (declared majors) inHeased. from 159 tb 177. This 
increase vyas significant in that bverall the CbUege's total nurhber of career 
program (declared freshrrieri) rriajbrs declined. 

The number of program majors is expected to remain relatively constant over the 
next lew years. The current enrollment, inclading non-majors^of over 3G0 
students is satisfactory. 

Wbat3£tion(s) does the college plan to take to address the above issues? 

The College plans to continue to serve the. educational needs of both pre-service 
and in-service criminal justice personnel^ Efforts will continue, to recruit students 
from both the private and public crime control agencies. 
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Catbnsyille Community Coi^^^ 
Law Enforcement 

Addltionaliy, the College wU^ continue to respond to the changing training heeds 
of law enforcement personnel and d^Uvcr the necessary credit and credit-free 

courses. ' j 

SBCC STAFF RECOMMENDAflON S/COMMENTS; ^ ^ ^ 

The College should review the recdttirnendatibris made in the statewide evaluation 
of Criminal Justice/Law Enforcerri^rit programs, and implement those 
recbmrnehdatidns it deems appropriate for its program. 
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Maryiand State Board for Community eblleges 



PROGRAM EVA,tUATjON REPORT 
i983 



COLLEGE; CatonsviHe Community College ^ 

PftOGRAM TITLE: Fir^ Protection : r: 

PROGR/^M HEQIS NUMBER: 5507-01 LEVEL OF AWARD: AA \ 

r. What Jactor^ acGQun^o^^the declininR eDi:oilment in this program? 

Th^ itiajor factors that account fcir^"tfie-\^^ are a lirhited 

population that the; currtcatarn serves and/ the lack of incentive off ered by the 
metropolitan area fire departments lor educating their firemen- In additiohj the 
relatively larger enrollments of several years ago were supported by high federal 
encpuragement of fire protection related education; in addition^ individual fire 
fighters Were actively taking advantage of their Veterans Admihistratibh bjeriefits. 
Neither of these situations currently e:iist to support ehrollment. • ■ . , 

The C^oUcge had hoped for expanded ehrdliment from the industrial fire protect^^ 
industry. However^ a recent decline in support of OSHft requirements has 
dampened oppbr^fuISi ties for growth in these areas. ^ 

At the present time there is no indication of significant expanding ehtry-ievel . 
positions in the metropolitan ar^ea* With the-exceptioh of Baltimore County which: .; 
does ahticipate hiring over the next four years, the Baltimore ^ area fifS'^' 
departments (Baltimore eity^ Anne Arundel and Howard Counties) do hot exp^^^ 
add new positions. Hiring will occur only to replace persons Ibs^t throMgh attrition. ' 



At wh gt ieyej does the college expect the enrollment to stabilize? 
At this tirne it appears that the'ehrbllri^erit will continue td deciline. 
The rt urnber of respondents tb the f Qllow-up-^ rveys is in a deqa ate 



concldsioh abbut the, prbgram^ Submit --ad ditional informati on'^or at— least 15 



studei its f rbrh surveys bf ehtrant^i^^i 



purveys can be done by 



mail or telephone. Pr^€ 



i-Hn a table comparable to the PPM student 



{bllbj\ MJpidispJla y^S€ 



45-niot required for occapational prb^rams. 



The table below is the result of data coUected f rom a mail survey o_f_ 10^ current 
and previously enrolled FPT students conducted during September 1983. 
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Number 


^■^ Perci'nt 


68 




53 


78% . 


7 


1D% ■ 


2 


3% 


: 6 . 


9% 


n 


6% 


63 


93% 



Number of respondents 
Full-Xime 3ob 
Direptly Related 
Somewhat Related 
_Not Related 
Erhployed part-time 
Transferred^ regardless 

of employ rn en t 
Satisfied with instruction 

- judgment a bout the enrollment and quality of the program* I s 

enrx^iln^ent struRj^ling? Satisfactory? -Healthy-2 4s proja;ram quality low? Satis- 
factory? Excellent? 



Enrollment in this program is viewed as straggling and little in the near future 
suggests that this program will cease its enrollment decline. ^ 

The recently conducted survey indicated t following results, to the qUestibn, 
"How satisfied are you with the quality of iristructii:|| in this program?" 







Number 


Percent 


Extremely satisfied 




25 


37% 


Satisfied 




38 


V 56% 


Unsatisfied 






6%" 


No response 




i • 


2% 


Total 




68 


100% 



5. J^hat actibn(s) does the college pl^ to take to address the above issues? 

The College will continue to advertise and actively prprnote the program. In 
addition/ new prdgrarri options are beiri^ planned for the FPT prbgrarh including a 
I certificate arid sprinkler design dptipri; 
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The Fire Protectiori Technology curriculum is one of several 'curricula currently 
under study in the College's Center fbr Curriculum Development and Evaluation. 
Along with other curricula it may become a part of a Public Safely cluster that 
would include courses and new subject matter from the areas' of: Fi_re Prbt^tibh 
Technology, -Occupational Safety and Health Technology, Toxic Waste 
Management and Criminal Justice. The purpose of such a program would be to 
properly prepare personnel in industry to detect and treat fire threatening , 
situations that may involve dangerous chemicals and toxins. ;v ' 

/, ' y • 

SBCC STAFF RECDMiUENDATIONS/COMMEN^S^ ' \'\ • 

(1) The College is encouraged to develop new certificate "Options in an effort to :^ " 
increase ehcgHlments. « \ 

. ■ ■ r • ^^^'Z^::^ 

Hi- If the declining enrollment trend conti^nues, the College should consider what is c ^P^i 
the minimum number of students needed to keep this a viable program^ : 



Maryland State Board for eommunity Colleges 

PROGRAM EVALUATION REPORT 
1983 



eOLLEGE: Cecil Community College 

PROGRAM TITLE: General Studies ^ \ 

PROGRAM HEGIS NUMBER: ^950-01 LEVEI^ OF AWARD: AA . Jr. " - 

• _ \ \ , . • 

1. What factors account ior the declining enrollment in this program? 

Prior to the past academic year, rnany students who anticipated trahsf erring to a 
four-year rinstitatton used the General Studies Program as the mechahisili of 
compietmg specific requirements in their particular area of interest. In" addition^ 
this program was used for students who basically had no set career goals, 

. /Beginning vvlth/tlie 1981 academic year^ a strong prbgram of academic advising 
■^^ wi^ instifutea^^at Cecil Corrimurfey College. At the same time, many of the 

" programs at bbth^ the certiflcajt^^and degree level were revised and upgraded, 
particularly the transfer programs. In addition^ two very strong acadernic 
programs in data processing and nursing were sabseqaently instituted. These 
changes and implementations affected the General Studies student in a number of 
^ ways: 

a. Many of fhe students who previously were their own advisors 4'e_re assigned to 
faculty advisors who encouraged the student to enroll in specific, certificate 
and degree programs, th'us cbthpletihg the specialized and uhiqUe courses 
required in these programs. 

Upgrading of the transfer programs ahS better articulation agreements made 
the transfer programs a more viable bptibri fbr the student wishing to transfer 
to four-year institutibhs. 
c. With the implerneritatibri bf the data processing and nursling prqgrarns, rnany of 
the studeins who enrolled in General Studies as a nie^nS^f getting the genera^^ 
course requirements satisfied prior to transferring to another institution are 
how ehrblled in^hese programs at Cecil. This is particularly true of students 
who were interested in nursing as a career goal. ^ 

2. A^vyh a t level does the cotleRe expect the enrollment to stabilize? 

It is 11 ipated enrollment In this prograrn may continue to decline. Hbwever^ it 
sliouicl be noted that in rnany instances faculty advising was designed purposely tb 
strer^grhen career and transfer goals arid tb mbve students frbm the General 
Studies curriculurh into moVe Specific programs. It shbuld be further noted that 
coets fbr this prograiri are very minimal. Reduction in the number of_ students 
»hd/br graduates in tJilf^ 'prbgrarn is not indicative of decreasing enrollment 
(^verall. .J ' - ^ 
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General Studies 

3. What factors ac& 



5. 



xredits gpon transfer that is above the State. 



avera^e^ - r . y , 

Studepits enrolled in this prograrn have a large nufnber- of electives which many 
times are used as a'rneans of s^aiisfying student interest rather thaH satisfying 
specific transfer program requirements. In additiohj studehts enrolled in this 
program usually do not have a specific career goal in mind while going through 
this program^ In many instances^ perhaps trahsferrihg to another ihstitutiori is ah 
"after thought" once the sttiderit has completed the prdgram^at pecil. It should 
also be noted that rnany times students who are eh&lled ind^i%>rdgram are self- 
advised, part-time studehts who a<e taking a minimal Q^/^e^tej^ during any given 
semester- 



Make 



about the enrollment and 




^-Satisfactory? Healthy? Is pro^rarii^-^e^lity^ low? Satis 




of the program. Is 



factory? Exce llent? 

RTIe^rollment in this program has declined, mjjch of that d^lVie has ckr^Urred 
By desigh. It is the feeling of the institution that there is satisfactory er>fi311^nfi£it 
in the program and that the prograrn is still accomplishing ahc 
specific goals. > v : ^ 

The program is of the sanie high quality as other' programs .at this institution. 
There is i<io distinction betwe^ course requirement| and academic instruction for 
courses In this program and other institutional programs. 




hat acti-^ 



l^fie^^fan to take to address the abpve issues? 



^^^^c College will continue to use the General Studies Program for t^ose students 
w\\p have unique or no career goals, ' However, through^ the 'acadernic adyising 
system, tiie College is comrnitted to Encouraging students to enroll in those" 
specific programs \yhich best rrieet the.transfer and career goals. 



SBCC STAFF RElCDMMENPATIQNS/CQMM^NTS; 

■ _ . . _ : . . . ' _ 

th^ SBCC fully supports cbllegifeeffbrts to move students out of General Studies 
and into transfer and pccUpatWal progr^rns when reasonably clear career goals 
can be identified. ^ ' ■ - - * 



Maryland State Board for Gbrrirri Unity Colleges 



PROGRAM EVALUATION REPORT 
1983 



COttEGE: Cecil Cdrriin unity College 
PROGRAM TITLE: Sanitary technology 



PROGRAM HEGIS NUMBEf^: 5^08-01 LEVEL OF AWARD: Certificate 

1 . What factors accouot^or ihe low enrollment in this program? • , 

T\\is certificate program was designed to provide t^ie course work necessary for 
those individaals vi'ho need additional educational experiences to qualify for 
advanced licensing/TTh^ number of individuals to whom this program is applicable 
is rather small. , ' 

2. if the original proposal estimated e nrollment, how do the projections compare 
with actual enroHiTleht? If ther e are substanti a l d iiferences, what factors 
account for them? ^ . 

There are hd substantial different^es in Ifhe- estimated number of students and 
students actually enrolled in the program. ' ; . - 

3. What is the minimum namber of students needed to ctfer ^'sUccreSsfULproftr^ 

The program needs to have 8 to 10 students ehrolt^ij ' for It to continue to-be? 

suc;eessful. . . , - ■ 

/f. What factors account for the fact that n^ awa rds have bgen gr^t fedgv^ 

The certificate prograrh is designed to give maximum benefit a 
In reality, the students are taking only those courses necessary to receive the next 
level of certificatidh and th<^n dropping^ ojjt of the program antil%such time as it is 
necessary Idr therri to either renew the current certificate or work on a Thore 
advanced ferie. In addition, all of the students in this Program are part-time 
students, many of whom are taking onl||^ne course p^r semester. Thus^ the 
cdrnpletidn time for the certificate is rather^leng " 
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Sanitary Technology • - ^ ^ ' 

: . . . . ^ 

3. ^ - Make a value iUdgrfieht a bout the enrollm ent and quality of , the proRram. as 
^ enrollment struR^ling? Satisfac tory? He althy? Is program quality low? Satis- 
faqtdry? ' Excellent? • 

To some degree, the progra^ is struggfing. The absence of any Ull-time students 
^ contributes to tte low number of completers. However, the program is doing 
what it is intencted to do for* those employed individuals who are enrolled. The 
quaHty of the program is satisfactory. , 

' 6. What acti6n(s) doel the cbljege plan tOstake to address the ^^bov^i^sues? ^- 

The College is currently reviewing course^ off^^^ 

program ahdt in all probability, will be maki^ng some changes. it has' been 
recprhmifHfea that two levels^of certificates be awarded to the* students. In 
addition, a hUmber of Course changes have been recommended. Those recommeti- 
da^ibhs that are feasible will be implemented at the beginning of the next 
academic Y^^y^^ 

SBC^STAFF REC^^MENbATIQNS/eQMMENTS: 

(1) The College shodld consider offering letters of r^cbgriitibh for sequences of 
courses tied td specific types. of water processes. 

(2) If the current review of the program (see #6 above) results ]n substantial changes 
to the program goals ahd content, the revisions must be approved by SBCC prior 
to implementation in 198^-83. 
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Maryland State Board for eommuniiy Colleges 



PROGRAiW EVALUATION REPORT 
. 1983 



COLLEGE: Charles County College 
PROGt^AM TITLE: Engineering Transfer 

PROGRAM HEdS NUMBER: ^9^0-01 LEVEL OF AWARD: AA 

1. Xhe— Humber of respondents to the follow-up surveys is inadequate to draw a 
conCtusion about the program. Submit additional information for at least 
^udents^ f rorn surveys of entrants and/or graduates. The surveys cai^be. done by 
. rnaii or telephone. Present the results jn a table comparable "to thefPM student 
toHow-up display; salary data is not required for occuiDatibnal programs. \ 

A telephone survey was conducted to gather inforrnation frorii engine 
students. _ AH students who were ehrdlled in MTH. 221 (biff er^ential Equations 
w/Linear Algebra) during the Spring 1983 semester were selected to serve as the 
survey population. These students were selected since any student who is truly an 
engineering major has to enrolHn this course sometime during his or her tenure at 
tfie College. There were twenty students enrolled in the course.^ Ultimately, 
sixteen responded to the survey. R;esponses to each of the survey items are 
presented below. The data are presented in a form similar to the PDM display. 



Number pf Respondents ' 16 

Numberpf Transfer Students . ^ ^ 10 

Number of. Students still at^ Charles ^_ ; 

Lost less than 7 credits in t^hsfer • ^ 86% 

Grade Point Average above 3.0 at , 

transfer institution > ; 75% 

Relationship of Cbrnmunity College 
Program to Transfer Prograrri, . ■ 

Directly Related 90% 
Somewhat Related f ^ ; ' 

Not Related 
Satisfaction with Transf^Prepar^tibn 
Cxtreinely Satisfied - 56% 
Satisfit-d ' . W% 

Unsatisfied .. - 

Achieved Goalor Still in School ^ ; 9^^% 
Satisfied with Instructors in Program - . 100% 



The data clearly reflect satisfaction with the program. There^was typically little, 
or no loss of credit and high quality^ point averages at the receiving institutions^ _ 
Student perceptions of their acaderni^' traming were also ex^^^ 
FiriUiy, well over 90% of the respondents achieved their' gdpcat^pntti gj|fi or are 
still in. school. Clearly, the results of the sarv?ey indicatt thBt th« ^J^inecrihg 
prograiri is indeed quite viable. - j. 
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Engineering Transfer 

. i 

'In additibh to the follow-up survey^ two other activities were aridertakeh tdsp4^y 
the status of the ehgiheering prograrh. . 

I . . _ . _ . . . . '. _ _ 

First, an analysis was conducted of the hurhber of registered engineering studeriti^ * 
nurhbor of students enrolled in specific ehgirieeririg courses^ and, number of AA 
f^' degrees awarded for students entering iri Fall 1979 through Fall 1983. 

The following stable shows thtf results: 

79 to 81 80 to 82 81 ta^3 82 to 8» 83 to 83 



ERG Curriculum 




■ 83 . 




lai 


H4 


&RG 120 Graphics 


129 


10^ 


166 


139 




ERG 121 Statics 


25 


^0 


42 


51 




EGR 221 Dynamics 


7 


19 


24 


25* 


T - 


A A Degree 


' 


5 


6 


11* 




* Projected on basis of classroom ^rvey of students. 







The data clearly show the following: 



;:More students enroll in E6R 126 -^gi nee rjn|f Graphics - than are declared 
engineering transfeP^* students.' This occurs beqau^e mcmy stu<;lerlfs take 
graphjcs as an elective or for other purposes, such as drafting and specific 
personal interests. ^ 

In the ehgirieering_prograrh^ the bulk of the attrition occurs atythe end of the 
'—'^'•■^ , graphics cburse. The reason for this attrition is prerequisite?^ The graphics 
course has no formal prerequisite,' whereas EGR 121 w Statics - requires 
/-^calculus as a cbrequisite. Only seribUs erigiheecing stux^ents enroll in statics. 

Once students have entered the rnaihstrearh of the engirieerihg cwrriculurri 
(i.e. are enrolled in Statics), attrition is at a ratfe apprbxirtiately equivalent 
to tha^of the Collegers a whole. , 

General trends show a steady, sustained growth of thte engineering prbgrartl. 

Second, five faculty members were consulted and asked to Contribute tcJ the 
review of the engineering program. Their cpntribution consisted of taking 
specific classroom surveys of current stude^|s, e^^arnining the current curriculum* 
for .possible revision^ and offering opinions based on their experience arid 
/ individual irifbr^Qal discussions. 
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Charles County Community College 
.Engineering Transfer 

Results of two specific class surveys are presented below: 

# . ' _ _ \ . 

/Course: EGR 220 - Mechanics of Materials 
15 Students Surveyed 

^ .. .. * 

Questidh: ' Reply — 

Do you expect to receive an A A 
degree in engineering? 11 Yes 

^ ^ No 

Do you expe?^ to be at Charles 
next Fall 1984? 3 ,Yes 

12 No 

Do^ypa expect to transfer to a U year 
coliege/university rnajor in / 
engineering in Fall 198^? 11 Yes 

4 No ^ 

Do you expect to enter University of 
Maryland as a transfer student in . . 

Engineering? . 7 Yes 

:^ 8 No 



Results of this survey confirm that,;svhiie a majority of oar students intend to 
transfer to a four-year college or university, about half intend to enter -colleges' 
which may be outside the local area. These students are often difficult to reach 
for follow-up interviews. 



A second survey of students currently (Fall 1983) enrolled in EGR 120 (Graphics) 
revealed the fbllbwirig: . ^ 

' " ' - . » * • 

NUinber Enrolled « 21^ ^ 

Nurnber who indicated EGR 

Curriculum 16 _ 

Nurnber vyho are interested "^J^ 

in pursuing 
Number who are interested 
ifi pursuing BS/EGR ' 1^ - 

This class sury^y; also confirms t|jat, of the students who intend to pursue BS 
degt^ees, only about half are interested in attaining an AA degree. ) 
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In addition to the surveys, a review, of ari: Erigifieerihg Transfer Prograrri 
EvaluatioHt Fall 19S2 (Report 82-39) at Prince George's, Cbmrn unity Cblle_ge was 
cornpleted. Included in that report was a summary of ,erirbllmehts' in the five 
largest engineering prograrhs arhphg the eleven Maryland cbrnrh unity colleges with 
active engineering programs in 1981. The five largest listed, plus Charles, were: 



Commu n ity College 

Montgomery 
Prince George's . ' 
Anne Arundel 
Catons ville 
Essex 
C^harles 



F^ll 19&1 
En^iojperinK Major s 




1981 

Gradaates 

20 
9 
6 
7 
7 
6 



The five largest programs had a total of ^9 graduates from a program With a total 
ehrbllment oi 16>8, or a rate of 2.96%. At tharles. County Community Colleget 
the erigineerihg program had 6 graduates* and an enrollment of 14^, or. a rate ut 
^.17%. • - ' . 

A further review of the 198^ Report b;^; Prinze George's Community College 
revealed sorne conclusions 6f that reporf ^that^are certainly pertinent to the 
program at jSharles Co^ugity Cdmfnunity College. They are: 

"Few majors complete requirements for A A degree.' Graduate fbHow^ups, 
therefore, fail to survey rriost bf the engineering students whb transfer." 

"Nine oift of ten resppri.dents to the sUi"vey ," indicated that their primary 
reason in attending PGQC was to prepare for transfer to a four-year^ 
institutibfi. ...Ninety-eight ^rcent bf the respdndents said they planned tb"^ 
^arn a Bachelor's degree. Kut only 36 percent planned to complete the AA^ 
' . Dogj-ee". ■ . * ' : / ; . " . t 



•'Students who didn't plan to complete their program were asked their 
response." One recurrent answer, was, "Employers^ require and expect the 
n».S.; tiie AA was perceived as having little value in the market place.. 

Tiie conclusitJns are in cornpl^te agreement with results of sury)ey$ and informal 
^reactions gi_yen rto o&f faculty by students enrolled in the erigineerihg cijrf iculiJrn 
at C:fiarles County Corninuriity College. ' 
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Charles County CorhmUhUyvCbllege 
Ehgiheerii^g transfer 

2. Kiak^ ^ j^^alu^ 



e nro\ \ment s tnu^ 



factory? Excellent? 



Enroilrnent 




4gjm>14m^jl4 a.n4 quality of the prdgram. 



)rogram qjJality low? Satis- : 



The evaluation clearj^ indicates that engineeril^g prograrn enrollmem 

increased at a steady rate through 1981. Even the number of gradtaates^r thpagh 
^^^^J? is j'^creAsihg. The nurhber of students enrolled has Increased frorrt 66 in 
1979 to l^4. in 1981^ and the nurhber of graduates j^ith AA jfdegrees has grown from 
^ to 6 with a current estimate (based on a student survey) for May 1983 of Tl. The 
increases -Vre genera^^^ least as high as those for th^CoUege as a whole. 
Therefore^ the enrollment is considered to t>e»healthy. 



' . . __.J^__ ' ... .. 

The quality ot^the program is considered to be excellent. Although many students 
do hot receivS^,an: AA degree, many students d6 transfer to 4 year institutions arid 
cdm|5!ete B.S. j^^egrwee. The program includes course reqairements in Computer 
Prdgramming, ^nglisH^ (Report Writing), and Physical Education. These are 
cbfisideredVessehtiaf . to the program, which in aditiion to being a transfer 
program, is also designated to equip a student to become a well-qualified 
engineering technicians The necessary inclu5gi<^ of these courses is one 
,S;:jfne students choose to by^pas^ the AA degree. ' , ) 



i^eason 



The high attrition rattf is, in large part, due to the requirement that eriterii^g 
students designate a prcsqg^ram major^ Many students enrolling iri/Ehgineerihg 120 - 
Graphic5*^have» neither nhe d^sk-e n^the preparation necessary for ehrbllment in^ 
tlie engineering program. \ ' . 

_^ : , . **" ' \ ' ^ - 

The.^ju^Iity qf course worl^— which Is pfimarily Mathematics (16 semester hours), 
Ghemistry (8 to 1^ sei^ester hours). Physics (12 to 15 semester hours), afid 
Ehgir^eerlng (9 to 1^ semester hours) — is confirmed, by the general acceptance^ of ^ 
tfie courses by year colleges and universities Specific articulation agreement^ ' 
are currently in ^rce with University of M^rylartdr George Washington University, 
Q>^tjloiiC University. Most ehgiheefihg curriculunri courses v'Sre readily 
accepteifl^y-^most colleges and universities y 

The '^ucces^s of ourjjtude pursuing BS de|rees (even though the numbers are 

srnalt) has been docomented. In general," our students have been very satisfied 
with the Engkieering program at Charles County Community College. 
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lege plan take to addre ss the above issaes? * 
Four specif ic,action(s) have beert^ or are jDlanned to be taRen fbJlows:- 
Program Selection 

'^. Effective Fall 1983,^ students are no longer required to indicate Si specific 
program if they are interested in ehrbllirig iri Courses for reasixis riot related 
to a specific program rhajbr. this change has decreased the number of 
students who specify Ehgiheeririg as their m'ajbr even though they have no 
ihtentibh of cbrhpletihg the prograijTi- Jh^ /^^.^j^ been a decrease of 
declared erigiheerlhg students f rom 1^^ in j98l to iOi in 1982^^ 
should ffiake the attrition rat^s more realistic and easier to evaluate. ^ 



Curf4cl 



In Fa,ll 1982, some electtveS in the engineeri-ng program were instituted to 
more realistically ^Uow students to pursue AA' degrees in engineering. 
Specifically, students intending to pursue a bachelor's degree ,iri'^^ 
engineering many now substitute Organic CherniStry fbr Thermbdyhimics and 
Cpmputer _Programmi_ng. Alsb^^ ^ectrical ehgineerihg students may 
substitute Electrical Circuits for Xnefrnodynamic^^ 

beirig^iyen to the acceptance of PASQAL ptog^^pjff^m^ as a. substitute for 
CDP 220 Cbmpu ter t^rbgr^rr.fW^^^^^^^^ (FORTRAN^ 
This is'due to the preference of m 
PASCAL. These " actions should 
reqUireitients for an AA de^re 




rir>g cgll^ges f^r' 
ts ip. yC^ompiete 



One tea^on for non-completit^ of the AA degree is the reqUire^^ient for 
completion of EngUsh 205 Report Writings which is cbnside-red .a hecessity^ 
tor an AA degree. Curfentlyft the Unif ersity^ of Marylanci ^will accept the f 
course only if a g^rade of "A" is received or if a studQht successfully sUbmij|| 
his course work fbr evaluation bwthe Eriglish pepartmerit of UMD. Efforts 
to make our course rhbre acceptable to U.'^^p^nd^ other ^ 'year colh?g^s (^f 
necessary) will cbhtiriue. ^ * ^ 
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Charles Coonty eomrnonity SoHtge -i^' . . ' 

Engineering transfer / - * , ' ^ - ^ 

Focui -ty Advisement and Cq pr>seUng - 

Ihcrea^etf empKasis Ijy iH^ ^ngihoering faculty br> counseling and advising 
bbtlr/ pvtr chtSring an^;^<uKr^nlly gnrblled stud(.>_tus of the rigors, the 
requiS^es^ the advanta^Sb, ahc) tSe 'character of the cn^ir^eering prograrri 
^ ^should enable the stvSicKts t<>.niake a more prudent choice of . program 

. rriajofS, - Increased ienfphasil. Oh the enrbllrneht of the most -qualified students 
rtiay assist in the rudgctibn Of ojr Mt^itidn rate. 



SB€e STAFF RECOMMENDATICy ^ 

(1) vr SBCC recognizes that many comrnunity college engineering students have 

intention of completing an AA on their way to the bachelor's' degree. 
Nevertheless, 5BCC does suf?port . college efforts to remove barriers to completing 
the AA wlierever possible (e.g., substitution of cfburses as noted in #3 above). 

(2) fvi'ou' that the Fali_ ehrblljriiru data: iH^^ accurately reflect engineering majors 
(see. 7/ 3 above), .SDC:C will Ipok^for total headcourit in t-hji- prog rat n to be relatively 
stable over the next several'y^ears. ■ ' " 



Blaryiand Sfet^ Board for iigpmmanhy Colleges 

PROGRAM EVALUAilGN REPORT 
' ' - ^1983 

.- 3 * 

COLLEGE: Charles CbUrity CbrrimUriity College , ^ 
PROGRAM TITLE: Horticulture " ^ " 

PROGRAM HEGIS NUMBER: 5^02-01 LEVEL OF AWARD: Certificate 

• _ _ >_ 

Program was inactivated in Fall 1983. 

SBCC STAFF RECOMMEISiBATIONS/CQMMENTS; ' . , 

Action will be required on this program no later than Surie 1985. 
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.Maryland State Board for Community Gblleg^s 



PROGRAM EVALUATION REPORT 
1983 



COLLEGE: ChesapeaKe Coiiege 
PROGRAM TITLE: Medical Laboratory Tech 



PROGRAM HEGIS NUMBER: 5205-01 



LEVEb OF AWARD: AA 



The num b^^i^^-re^pdhdents to the fdilow-up surveys is inadeqaate to^ dcaw^ 
C Dncluao Q-^aboy^ the program, SubmU additional ihfbrmation for at least 
studems ^rom surv eys of ehtrahts and/or graduates. The surveys can be-dane3y^ 
mail or telephone: Br^nt the results in^ table comparable to the PPM stgd^ 
follow-up display; SAlag? da ta 4s not required for occUpj^of^l prograrrfs. 



Twenty-five of the graduates responded to the survey, 
as many of the items below that applied to their curren 
results were obtained: , 




were alked to ch«ck 
tus, arid the following 



"32% were employed full-time as medical laboratory technicians 
None Were employed p^t-time as medical laboratory technicians 
32% were employed^ btS not as medical laboratory technicians 
3^__were unernployed 
12% had full-time home responsibilities 
^% were in school 

\2% did not indic.^te current status * * 



For the eight percent (|) who were_ uhempl^^ r-eaSOnS given Included 
ineligible for a ^feaiiform^ license, and waiting to cdfriplete education, 
fnentioned looking for work arid beiny unable to find it.. 



b^hg 
None* 



Those who were employed in another fi^id ere asked to state their job titles^ and 
the? following list emerged. As it indicates, nany were ernployed m health-related 
areas. ' * 



Mi^dical Techrjblbgy 

Kent County Parks & Rec. 

Medical Records Tech. 

Engineering 

Caroline transport 
Aerospace d|v. Mfg. 
Nursing 
Waste Water 



Self-employed ^ 

Secretary 

A.R.T. 

Laboratory Aide 
Emergency Med. Tech. 
Expeditor 
ft.N. 

tab. Tech. 



Pago Z 

Chesapeake Coijcge 
Medical Labdr^tory tech 



i 



with regard to goal achievement, the fbllbwing irifbrrhation was .gleaned: 



32% (jaine to explore a hew career 

89% of therh achieved that^bal by graduation 

50% carhe for preparation for irhhiediate entry into a career 
79% of therri achieved that goal by the time they graduated 



^% came for preparation for transfer and did not achieve that goal by 
graduation. However, as the section on transfer indicates, a much 
larger p^rceijtage eventually did transfer. ' '!;>; 



ERIC 



None carne lo update skills for a jbb currently held 

7% came tofepdate skills for reentry into a laboratory position, and 
successfully aofeeved it 



7% came for other redsbri^»r- Although they did got specify what,they 
were, one reported accditiplishihg them, and one stated that they were 
hdj achieved. 

*■ ' _ 

The graduates were asked to rate the , quality of instruction in the I^edicai. 
Laboratory Technola^ Program at the College and at the hospital 4where clinical 
traimng took' place. Seventy-six percent rated the quality of prog^ram instruction 
at Chesapeake as average to excellent; and eighty-five percent r&ted the qaality 
of instruction at area hospitals (part of the program of; study) a^^verage t<^ 
^exeelienjf. 



TRANSFER'' 




Percent. 



^ Si^y-three percent'^^bf the Medical Laboratqry Tec^hblbg)K^rbg?5rn 

r^orted that they had transfetjgd to ahbther scho tWrty-eight'pel^ce'rrt stat 
tft|^t they had hot. Majbrs^f the/Tfteen at the transfer institutioHs^'brbk^e down; 
?ollbws^ . - - ' /' " ■ 

' :/ e jsl umber 

■^^""^^^^e^l^af T^hnology >i 19 

Biolbg*^' 3 

Public JHeaJtH/Microbfclogy ^ _1 ~U 

V Social Work \ \ 

Of ^^^itK'fT?teer^ tv/?Flve reported ha^irHg rec<^J6fd^ Sachelbr's cjegrfee. Thirt^^ of 
thern /.qmpl^fed^Ja(^questibhnai iife'il askit^.fbr their level bf*^ satisf actib^'with •> 






\ 



100% 



the Chesapeife^1VH|T Wbgra^^ pr 
two perceht feporMi^thkt it v^s 



tion forir their Tf^rtsfej, work, arid riinety- 
ige to excellent. V 




Si 



Medical Latrbrdtbr/Tecti i 
EMPLOYMENT 
The 



The^ graduates nv^tc; queried as .to the nature of tfeir first MLT joBfc^att^ . 
graduating from Chesapeake. Twenty-four responded to this item. •■ ' 

l^^vevor twenty 'percent, were employed part-time. Thirteen, or fifty-two percent 
' wfire :employed fulPtime; -JH^as' medicai laboratory technologists, ■vS'ith the 
"■^hi' V . ^J"^^'i<^^ techrK>logist. The remaining ' six were involved in , 

oth(a*, activi ties such a^; school,; home r(2sponslbjUtietr etc.' Air of the MLTs 
. worked m generathospUals following- graduation. Their work was qoncentrated in 
■ ■^'goneral rotation, although some later acquired specializations in: hematology", 
Hiiif." ■•• '^^'^'^^''y' '^'^^'"'-''^''^togy, and blood barik'wbrk. . 

^•^>1l'f,''^'v ,^'^°,^:^!^ P^.'^ ''°ari^ as medical la earned (at 

>4.52 pbr houd 3D equ.valelit salary of $8,678 annually. Those paid weekly ' 
- earned, at^^lSO.OO per week, the Cfluiv^lent of $9,360 annually. Graduates 
^ receiving wages rn*.nhly made ah an%tl average salary of $10,273. While' these 
rjxtes fall below the ^13,338 annual average salary for a Maryland Community-. 
• Cjollege graduatuMt should be noted that salaries on the Eastern, Shore in geh^ral 
are lower than statewide;,that studc^nts were reporting salaries for their first jobt 
( n s<»meas» cfating back tcr 1976), and therefore not adaounting for it?flatibh- 
ind that these tors notwithstanding, the Starting salaries made by this grbUP 
^er^ sUghtly higher than._th^-^a^ersge ^Ual salar^.eariifed by employed-residentS 
, <Jt t|ie College's five-coonty ser jigce ar^. ^ • , 

--^ ' ' - - _ < _ " ■ • ^ 

•^^Two ofg.the graduates found jobs^rhrougV ah fhstructor;. three, via clinical 
supervisors; and ten, through their ovifli-etforts-qt^ the hSlp of a friend. 



Llev^ respionde.it> rep^ed that th^ey were' not currently ernployed as midical 
J ^boratory techniciar^, .Four ha'd l«ff^$Re- field for additibhal education; four 

r ".^T - ^C'^'^'i^"' fielcj,as ^ HSi*6n; tnd three had moved out of the 

" ^"^''^ f*^"" P'-'T'^onal reasons. <a - ■ < \ 

•/ The' gradaates werl a^kej. to 1st. 'the' courses (not Mbf) that best helped to 

n complement the prufessMat CO thcLr ML^ jobsV^and/thfe'resuJtS will-be a 

sriared wfth faculty. ■ jSii^^.' / ■■ ■, 1 ' 



• ^^''nmary^ It app^^hat >e ghe'sapeake College Medical, taboratory 

Technology rrpgram-^-^frS^toatcs readily , find employment witVi slightly above area 

\ u'^^^^i^' '''^^^ afig,«how a desire for further knowledge, 

both it^^T and related fields. ^' - ^ wicugc,. 
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(flics ipoakc (.ol lege 

Medical Laboratory Tech 

EMPLOYER SURVEY 



^1 



Of the twelve* responding einployers^ all _supervjsed graduate's in ^labbr atones 
located. Iri generiil .^ospi tal settings. Most of the gradastes^ were performing 
. general rotation types of work. '*'EIevoii ot. twelve employer^ reported having hired 
' gr^uates whol^ad b<^n stadeiit teehRoiogists in their labs. Seven reported that it 
tpcik the MLT gradaatt^ from tlhesapeake* 2-3 months to becbrrie pcb'ductive-in 
-tlieir taJ^s; three statedrfhat it took longer_than three rhdhths; antf-two wrdtS tl^at 
vi^feivver thin eight \yeeks were necetsary. These figiires were slightly l^Rfs than the 
same ernpfbyers projected for new graduates in general. - . t t . 
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/Eighty-six'- percent of the employers, r^ted the graduates' work habits and 
^^r&j>aratioh to apjSfly tliebretlcai kng^ledge to^clinic^al practice as aveVage or 



EMPLOYMENT bABQR MARKET . ^ ^ • . 

Chei^ap^k^ M^^f^ Laboratory Technology Program graduates have tended to l^e. 
eiripioy^'d in gep^al hospitals wi.td^in the fiv^^ounty area. Although one of the 
'surveys was rifrtufrted .^irom CaTifbrnid, and sotrie may never have - reached 
gradaates whg 
5urv_eys retur 
the it employ; 



^;*inbyei^nc6 attending Chesapeake, it was bbvibus frbrh the 
Lt|f^^lt^^c-couhty area 




15 the priniary geographical ^ea for 

, i-i '"^ 



tn Dorchester "^S bunt yV 'fyh8^^-i^ one ^-^^P^^L ^^P^^SflS . t>^^^*^^'^ ^.^^ 
:^;'persbns. One siirrilarl^ si t«d hospital is locffed in' Kwt 'County; -Talbot County 
i^as\l bbspi^r with 500 to 9^^^?Tiployc«$, affd neithcSr Q,ueen Anne's nor Carol ir^ 
County Iraye'* h|^pital5. ^For /via^yland as u ^hole^ jobs for five^ Biochemistry 
Techi,^aL]s>gists, IGS Medjcal l^b^Assistants, and 92 Medical Laboratory technicians 
openerf^^a^nfigajl-y betw^^. r57€ and t9$2.^ For the Upper Eastern Shore of 
Maryland^ rnedicai servrces 'crnpibyment is ^pected _t_o_ grxDw frorn l,2b_Gt positions 
,;n 1980 to 3,300 in 1985; to accekrate t^ 3,500 by _1.990; 3,500 by-1^9^hd 3)700 
>y the year 2000. For tlji^n^w^r Eastern Shore^ 1980^ rnedicarL^ secviCes 



employ 
in 1995, to 
gradually iiSi 
[brecasc. - 




90(3 expecfEd to ri^€:b:j..l.98?tb ^f,100;*to. r^ach.,^^500 by 1990^ 
> 70^ and by the year '2000^ /to .incre^ei tb/^iSOOv Stable arid 



sing erriplbyirierit fbr medical 




naily, approximately 2O^5,00p 'medical 
blb^ists, technicians', andC^SSt stents) wer 




x:hnicjaris is-.thereibre 



laboratory workers vw^dical ^' 
loyed in 1 930. Through tl^ 
D's emplpyment' of medical'- laboratory workers is expected to expand laster . 
the average ^or all occupations, Popaiatian growth and^^eater health - 
consciousness are expected to cornbine s^vith: broad availability '"bf ^lpublic and , 
pS^t^ health 'tiis»3rance to i,aflift?nce this groMfO*. *A rnor^^xibtle. anticipated 
infJte^ice on the gro\^th ni meBical laboratory tgcbril ciahs' posi^ps i% expectgd to ^ 
Selxn^'ioc/^easLng'' technlcaii so*plilsticatiiorL:pf lab6rdTO^piT^tr^rt^|atiph whrch 
may enabled tK^ 'technician to perform . rn any tasks* previ^sl^^^uifirig the 
baccalaureate educatio:^ of technblo|i st. An alterra|ive l^enario 

includes _ the ; possibility tha^ wtih n'BtrijrriehtStlbii^ ta^^^ of those wbrkm^ irt 



rr>edicayabdratortcs will becbrhe friOre ccKfipjex^ necessitating 'further edu 



sj'he CblV^ will rcrriaif"^ dbfea:^ of such pote^tiai changes ai 
>grdftv advisory comrn it toe", and \vill adjust the curriojlum j^cccjrdingly 



$6 
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iesapeaRe C}briege_ ^ 
lediciil Labdratbrv Tech 



2. 



f 

- % . 

ERIC 



Number of Respondents 
Responsd" Rate ^ 

Full-tJme'3ot^,' y ; 

Directly Related 
• Sprrie^^^^ ^ 

Military, Home' Kej5^«ibility Other 
Transferred, JRegardiess of Em^lqwrient 
Achieyed .Pprsonai Goal jfe 
Satisfied 'with Ins'truction in Program- 



^R'^ong Fuli-Tirji|? Ein^lby. 
Median A^hriulLSalaryi F| 
No Reporting 'Salary Djl^a 

Daratior^'' 

ut; thg/^ enrotlinent 



a v^alue jud>>/nerit^-.^bXjut - th quality 
irient /strggRlifig? SatljJ a<:torV? Healthy? Is^progj*^ 
ry? ExCf^Hepj? /^, - ^ ■ <^ 




Maj<e a v^alue 
ehrdlJ 
to^ory 

^Chesapeake College^did hbt ad'rnit studciUs to the jVILT prograrn in the Falf of 
1981 (FY Si-S2); ji'ertce* nd ^tU^ graduated in 1983. Ten students were 

^^iftef\to the lifcograrrt; in. 1982. Three studehf^ ar| expected . to graduate in 

Fo^ the ^alf of 1983, six stadents ^hi^^^t the ne^^ admissibh reqCtirerhents 
established^for tfe prdgrary^ e^teredvtji^ program. Four^dditibhal stUdoHts have 
, irvdicated trie MLT program ^s th^ir^6ccupa\tion^ goal and a^^^ courses 
which' will prepare th to rr ?§^j;he adrrilssi^nsYegairernents. 

The quality of the |!iriaMm has improved In the ^a's^rtwo ye^rs. Admission 
reqatrements have been^tabli^^^ students who 'are admitted can 

reasonayy be expected to Complete the program. The amount of time for clinical 
practice has been increased significantly a?' has the medical laboratory program 
cohtefit (both theoretical' and ■ • • 

cbmprehensive exam-i nation r^qar 



4^ 



^fipli^ laboratory practiced cphriponents). 
irrifienT has been added to thelprbgram. 




ChesopeaRe Coljeg* 
•Vtedical Lab(>r-ittory 



fech 



Tfio present o^ograrn "qua lity . is rateci as satisfactory. , the prbgrartl apj^ttec? fdr 
prbfessional . decrepitation of the revised curriculum and has received a favorable 
• ;ihitial revie,w^ which stated that the prbgra^rh/'has a potential for. cx>rnpiiance with 
, the appropriate essentials", the program requefited approval for a total of 20, 
students. " ' ; ' ^ ' ' ' '. 



While twenty percent of the Chesapeake credit students are full-time, sixty<-seveh 
percent of the %\ ht students are WlUtime. The average age of the MLT students^ ^ 
^hose nambers, a't the* College have be^n low, is twenty-four — in contrast to the' 
- eh<^sapeake credit student average of thirty-one. ' ^ 

•.3 / V ■ 

. Jinrollm^if m the prdgVarh has bee h low, and althoUg|fi it is expected to stabilize 
las a result of chanee^' rnlide^in the prograrn, it will remain low (approximately 26 ^ 
, ' ' students) relative ^o other programs in the ^tate due t^ the Co^l^^ 

. sfha 1^4 ^'size, its focus on program g^fflity, and empipymerit p?ospect5 for 
* gra^uaf^s. ^ " * : - ■ . : . ... 

. _ • -"• ' _ ' . - - ^ ■ \ ' - " - ^ 

3. . m^at actionCs) doe^ ^e "cbliage plan to ta^ke to address the above issues? - ^ 




b. 
c. 

d. 




The eoMegf has taken or plans Ao take thfc fbi^in^^g actidhS^: 

a. In the FaV of • I 9&2,^^Chesap«aR^^ hired a new MLT Program Director 

vyhq had[ full-time respifisiblli+^ * ' ^ * 

The job market for the >ptvtt^ area j^as ar\alyze^.^^ - ' ; 

A revised curricuiurn Was a^SL^'^ved by the Goliege Curriculum Sommittee^in 
the Faji-gf 1^82, and '\ya:s' approved by .tfre faculty February, 19S:^^_; ' , 
A reviiK-,afftti3ti(«ft ^greemen one hospital ^as sl^ed. Affiliation 

af^eei^eivls.wtth tw^p other hospitals in the service area wer^ fbf malized. 
E^f)rii'ent ior.on-<:;ampus medical laboratory practice C(jljrs e$jf^a ^4)Ur chased' 
ir.rl9^pd-K8.3. - v t L 'i^' 

The liJs$ra1^''^holdihgs bf^d{<^^ 

A copsUltaJIt^ rfle. pr^^ai-^jfcas fiu^^ 198^^ SBf^S^'- 

fCo^^e ^Urvi^yed former'^ 'graduates "^and^ erflp3ai?0fs of^^ose _ 
ig't98'^ and plans tj^i continue that 5urve>/^x>rocess annu&iiy. * _ .5 
College^ians an inten^ive^eif-Mudy of /She iVU^ prngrarn during 1983-r8^.. 
...^ MtT Advisory Cppni7}jttee has beerv utilized; ipres^a^^^ heeds 
^ssessr^ent, ^ ;he opfirriprf "* preclinical education, (^ an<^ -clinical practice 
competency ,reqLjireinenfs< __. - i_ ' _ - . - 

Th^^new program has b^ryfSdvertisedJ in the service . ar^ia iri an effort 



h. 



Increase enrollme|T/ir^f ''qUalif ie 
priority ' " 



SBC-C STAFF R ELCQM^XI EN LjA Jia 




%The CTolleJe is reques 
accreiS [taction' for thi^ 




ktep^SBCe apprise 




Additional reiyiijtment plans afp^a 



of efforts to obtain 
i 





-- . t - - -- % * 

^aryland State Board-for Community Colleges f • 



PROiSRAM EVAttJ^TfaN REPORt 



COL LEGE: Chiesapeake College 
PROGRAM TITLE: Law Enforcement 



PRatjt^M HEGIS 




5505-61 



LEVEL OF AWARD: 




ertlficate 



The CHesafceake College L^w Enforcement program errvbraces two orientatior^ 
ih-jseryice <kid^-^re^derv training. In-service Jraining is. off^ed for tfibse 
enrbllin^griiharily for skills upgrading and jbb.profhbtioos. The rriaj6rt^*of, this 
populatiJi^ attend? on a cours^*by-c6urse basis, rather than for a .^gf ee^ or 
^ certificatie'. Members of this group rrtay acquire degreiei^jfcjtt if sb^ u^ally ^thrbUgh 
, pcirt-tirrie attendance and over a longer period *df tlm J^lah thb^ ^epafin|f for. 
entry into law-related occupations. With the declii^e of LEEP funding, ehrdllrtieht 
^ ^of this grqupyhas suffered:' Police officer^ gre largely under^^ci&and have 
^ difficulty ftn^cing. continuing education.^^^ill, S nujnber . continue: to attend 
exhibiting a pattern of prirnarlly evening COTP^^atten ' ^ ^ ' J, 



J5 



j 



Ctje$a]^ake alsb bffer^ pre-servlce training, for those aspiring t6 l^w.eriforcement 
^■py>jsj tibns. This group of students^ ^rirharlly degree or certificate ^eek^pg, is" 
' . Si^ll^r^thari the-t£>r!rier gVbup. ThevjJre^bervic^ students atter^id primaril^^ day 
J^Cl^^e^^r^'^^ci are mor^i^^^ trai«fer. Sin^^e the two popUlati(ins iri 

i^iiroll in di^stinct rourse sed-Uohs L^ scheolilihg and attendance 

patterns, it^ls possible for the ^instcucter^o address differgnc^ experience arid 
practicai/tHeoweticai orFentation in presenrtation ol course'-content, . 



1 .. . What should be the role yf the law enforceirient/crirryinal tustice program at youP' 



i^omm 




college durih^^the ng^xt five years'; 



Address the^ issues of transfer 



cup^tibnal prograrri orientatibh, inservicg versus i>re6ervic#Ptraining, and 



cot^e^e' versus police ac ad eijl^ training 



Th^Qgi^ogratn^^has bdth ' 



JccL^atidnal grientation, via 



'am^f er ^^H^ntatUgi,' through^! 
fhet certificatPbption. - '^ 



pti 






egree option, a^d ah 



Law TEnforc^nent program f iU&^^gEi(^al\^eed for police 
uing education. No oiher instniJI^tnr^hp tjpper Eastern 
offer_s^ sucfi training. The Chesapeake ^Xj^^iS is clearly 
prbying a^^ maihtiSning the quality o/ the pwHcS^orce for this, 
KfK*^ To this end^ the dpgree and certificate, options prbvide aH* essenticy^r^ge 
^'uc^a^ibhal bp pbrtuhiti ^s^' ^ " * ^ - *^ 

acsdefpies are hot geographically jLccessible to** the Chesapeake Taw 
enforcetnent /students. ^ AaojtlonaHy, CO^se content differ^ betweerL the 
academies, yJhere actO^k] techniqacs and soluti oris are pract|ced,ar 
Ch<5Sapeake program, "w^^ theorjf and applications ^re stressed, but npty 

e^jBises; Thie Ghefa^eake .progf^n provide^ 



, ^r-^ b'i^ sfScif ic/ tr 
"'. • \ "training whrch 




iw curr 
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fk, 




acactemy traininj^.-^ _v 



S 






Page ;! 

efiesapeake (.;6ji-.-gt 
Law Eiifbrcein"i>t 

Gr.iclUats.survevfi^J^aw ttili-st 
see them as inulually incom 



2: 



liow oftfen has the pro^ 
wh^t changes or revtsiOR: 




An advisors 
January I^S- 



N-i ttee Has been formed, with ah initial rheeting sch^dUled^dr> ^ 
ti'ies will continue oh ,a reeular basis. ^ . ^ . i^' 



3. 



The hUrnL>er -tj f es 



ents''n:Q^ the follow-up surveys is inadeq uate-^o— dfa w a 
rogram . Submit additiona l Info rmation 4of^at J eas t '^ 5 




_ students frofti surveys of entrant s ^and/or-g^^adtfates^ Jhe surveys can bQ done , by 
^ rri^U or teiepftone. Pr^Mnt4he res4jlts in a table comparab^ to the PBW stadent 
4 fullow-Xjp ji^play; salary data is n6'^t reiqaired for occupationfal programs. 

X ' ' _ _ _ " ' " "_ ' ,_ " _ _ " 

E(Uraj;>l ^and .graduate -.^pllow-up .,^3 this prbgrarh were condMCted. 

V Thip^enJ.tO(^R place by 'rhaii; two* by telephone. As requested by the SBGC, the 

re^Sljts ire presented below in a table febrnparaWe to the PDM Display. 



'^"^uttiber of respondents 
^\ Response rate , ^ * " 

: -Employed Full-tirji^ , 
. - ./Blrectiy Related - 
'/'j Somewhat Related 

' .fliP^ ReUrej^' e « ' 
^mpfd^ed Part-tir^ 
A^rraosl^rred j Noi Employed - 
Seeding 'W^brk^'Not Employed r. ■ 
'Military., Hbrrie Res'^pdhsibility, Other 

*Tc>tal 

* Transtefi|<u Regardless of 



15 ' 
29% 



Sati:^iie4.vvith 



>onal Ck)a 
^Ihsfcrocti 



Oh ^ 
4 




rogram 

It-time Employeelj^ 

ap-^nnuil 

Bat^^ 



^n1bng 

' ^ _ 



Mediaj? Annual Salar^ 



Began 

i GoJ lege . _ 
Satiif ted vwi'th Erh 
Prft)^rat4rOh' - * - 
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Chesapeake College ^ 
LasM Bnforceinent >. ' 

. ^ : ^ ^ ^ _ _ 

Make a value ji^idRmen^. about the enrollmen t .and yianty^ of the proRram^j Is 
• enrblhnent struRglirig? Satisfactory? Healthy? Is progr^^ ^ ^^uality l ow? Satis- 
factory? Excellent? ^ 



'The Mt^^ of ehrblliTiehts to graduations is high dUe to the pattern of attendance of 
eiTipi^ed police officers, pursuing cdursework but riot degrees. 



y 



JMpS^_^^^_j^ _^?9^^^^y ^^^ J^^S^J"]?* ^^PP^ force -— otherwise, no law 
enforcement training would be available in thls^area. 

3 ^ V ^ 

Tire program is cost-effectivef *^empi6ying only adjunct instructors and with 
riS^imal equiprrient ^bsft. 

Thie riUmber of gradua^ttoris is satisfactory, given the number of erhploymerit^ 

opportaruties. , . - % _ 



_ ... _ _ -- - - : ^-J? 

Grad^jate, fir^t-time student, and employer surveys rate the program jquajity ^ 

"adequate^M^ V^rnore th'an adequate.*'" 

Program qu&lity is nriohitored on ah bnt-going basis by the Assoc iate^Dean, regular 
meetings of the adjurictJristrUctprs^ and ignore foUosv-up surveys by the Office of 
, Institutional Research, PlanKiRg, arid A^lysis. • ^ ' 

. ... . . * . . . . * . . . . . - - ■5' 

\Vha t-actiori(s) does^th^ college -ftia^ take to ad dmss-tfe-^bove issues? 



the . Col|^^ gjanij to take the following actions regarding itj^^Jjiiaw enforcement-' 

-9 



\ 




^^D-T-^4aintain intensive program review thrbugfi fbl^o^A^-^p' studies. 

b Develop a 'tburse frequericy ct\art*\for the Carribricfge ^tellit^ 
campUs) center, to meet the rieed for cbrisecUtive coMrse^pbsed by sb' 
studerifs. 




0 \: ^^ain abr^a«tr^ia^ follow-up^ ^P^^hej^ program eidvisory, - 

committee, of labor noiarket changes that suggest new directions for the / 



curricula m. 



b Mbnitbr enrblln^^t:, patterns 
tuderit/chahac: ter istics. 



Sre>CC StAnF RECOMMENDATIONS/COWME 




^attention ta Jli&ribers a^d changing 



I 



I 

- \ 

S. 



' Jhe College should review the recomrtlerid^tioris rr|^l^r?ri th^' st^te^idje fevaluatiori* \ - 
<tDf Criminal Justice/Law '^^ Enforcement ^ pj^^^^^^s ^ 3^n<i lmpleirfe;;nf* ^hdses^ ' 
recommendations it deems appropriate for i^s prof^rrXtr^ '^ f "!"^ .J,^ 
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Warylarid Statis Board for Gdmrriuhity Cbllisges 

PROGRAM EVftLUftTION REPORT 
1983 



-A 



COLLEGE: Dundalk Community College 
PROGRAM TITLE: SecretariaJ- Science 



PROGRAM. HEGIS NUMBER: 3003-01 



LEVEL OF 



RD: AA/Certificate 



actors-^count fc;»MJ:te^ecuninR enrj3l'6lient in this program? 



, Prior to the Sprthg 19®^eme5ter^ Dundalk offered no word procfjssing coursj 
credit. In the Fall r9S3 semfeste^'the Coljege offered t_hre^ word proc 
courses and five are planned for the Spring 198^ serhester. Studeht^^hd pfDt 
students were aware.,bf the ^ack of word processing 'courses. This semester 
CoWegeJias leased eighteen wdrd processing units for the abdyernehtioried classes. 
We feeMfiat this'vbid has how befefl mit and the enrollment fs^ready incri^asing^ ^ 




-^pect the enrollment to stabilize? 



In the'FalJ of 1983, enrollment in seel 
25 percent. It is o^ir plan to enroU- b< 
studerjts in our S^retarial Science PrV 



\\ the orlj^inal^Qferarh proposal estirriSfted 



compare wj_th thg^ctual ehrijllm eht? 
' factors accbuht for them? • /<t 
—^~~\ ' ' ' 



^tarial selence:^car*eer courses increased by 
ween <)ne hundred and one hundred thirty \ 

rariri.' 

enrolment, how doStj^ project iQh(s^ 
thfehe ar^e ^substafrtiaj- <lifffe4^enc€s, ^ha't 



A 



.. The. original 1976 P*^_ograjT[_P''9PpsaJ estimated enrollments that were somewhat 
^ciifgher thari actual figures fpr the/projected 5-year peri;od. ' A substantial number 
Pf/o\ th^ students who take secretarial' sc^cj^ courses register as gerieralr%ty^e^ 
students or *'not seeking'- a degn^." Therefore, the :number_of students .of|iclaliy 
enrolied^'-^^a^is not reflect tj^^^number of^ students actually ' taking s^'cT^t^rial 
science CQursesJ ^ ^ * __ ^ i ' J y 



What factors ac^cpUht for ah eprblTrneht 



tbe State average? 



t4jit4s 



^ards^ ratio t4jsk4s- morfe 



Due to the economic CDndftiqnsJn the Dandatk area sevepaf yea| 

rrtany of our st<jdents-le^e ldr''empl(5y 1^^^ markets'" 

skills. Tn order^> to encourage students to gradaa^'^, the Program BirectJr, 
sec retari^ science facultt^ and the Division Gha^jf^ers(. : '^^^.^ll^^ ^^^^ dozens of 
stgdeptV ^t^ re j^ew ;^with tl^fri the ^j;figram anJnWs requiremOTts. In the Spriri^^ 
1983 s^jji^Bfef^^eV c^ufce' r^uirem$r^ becarrie effective ior twolcdurses. In the 



,^ail l98rJserne5^er, two^dther^'^^ revised. Total reyisibh of 

all courses is ^j)ec ted by the end of the Sj^irig 198^ semester. 
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Page 2 . • 
nuhdal k Cpni rii Lin i Cbl lege 
Secretarial Science ' .. 




5'; ^ The nunnber ^ji| jfe to the j ^oilow-up sarveys js i^adeggate to^paAV a 

• , /• corictM^^ -^ilTOm the program. Si^gfti^t additional information for at least 15 
studfen^S; trotri surveys of entrants ^<j^ or graduates. The sarveys can be donfeJL>y 
rndirbr telephbrie. Present the re.^^&j^h a table cbrriparable to t'he P-^ ; ^ stadent " 
fotlbw-up di^'iplay; salary ''dgta is ~n||p^puire d for occijpatiorial prbgrarhs. 



V 



The fesults^-dt the fdllow-Up survey are as tolldws: 




^ Number of Surveys Mai'ff*( 
ISumber af: Respondents 
Response Rate 



Full^Time 3btr . 
Directly Related 
Somewhat Related ^ 
'Not Related • 
. Part-Time 3ob 
Transferred, Mot Employed 
SeekiKg, Work, 
Not Employed _ 



7 
13 

9 



Percent 



18%' 



Military, ^Hbrrie 
Other , 



Tot 



iFi^Progr 




esporpibflities, ^j^ 



Transf^yd^ R^gardi 

of ^v^Bm^t 
i^h^ev^^ferSLnal ^^oHl/ 
Sat i s f i \wfthpfns t Htic tibn 




18% 
33% 

13%. 
10% 
3% 

23% 

0 , 



100% 



16 

35 



396 




i 



'Make V Valtj^ j^ydgniem abbU^. the -e^ of the program'/ Is 

>g rirbllTf^<^t stgU^KUn^?^S^tMfac4brj^2-^ealthy? M quality low? Satib 



^e*pres.ent time,^qr^program quality is SaitisfSctoi^y to excellent and^j^early 
^l^^ng bSsed pn_><^dent' and facufcty input. , " * ^ * 



Z-4iTT]?i^g^ng bSsed oo^f^dent' and facufcty input. 
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□uhdalk CbmmUhitV College 
Secretarial Science 



. What action(s) does the cotleRe pktf to tak e^to address the ab ove issUes? ' 

The Program Directorii fail-tim^^ f|cahy, part-titneVf aculty^ncT the ,Divisidri 
Chairperson fiave held two meetings regafjling all of the above. and will continue to 
have cbhtih^irig dialogue through the Spriiig 1984 semester. ' 

In December l§83, a DACUM conference oh Secretarial Science will be held. 
Twelve to fifteen prqfessidnai^ have agreed to j^articipate and this process will 
influence the total revision of the Secretarial Science Program. 

An increased marketing effortf^conti^nual upgrading of equipment, arid the new 
Career Building wiU all have a positive effect on this curriculum. 



SBCC S TAFF RECQMM EJ^ DATION S/COMMENTS: 
(1) 



Studerits wi:^! Sec^etarial^^Terice career goals sfiouFd "be encbiffaged ta officially 
ehroinn,tha\program, not tne General StU^^^ . ^ * 



(2) 



The College is -requested to provide SBCC 'with a. copy of the results H^f the 
Developing a Cdrriculam (DACUM) cqnferersje on Secretarial ^ierlcei 
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Maryland State FJdard for CdmVnuhify Colleges 



PROGRAM EVALUATION RCPORT 
' \ 1983 




COLLEGE: DundalPc Cbrrimuriity College 
'-PROGRAM TITLE; Legal Assistant 

^^ROGRAM HEGiS fNUMBER: 3399-01 LEVEL OF AWARD: AA 

I. ■ The number of respondents to the follow-gp surveys is -ma 

conclusion about - the program. Spbrnit additional information-io r at lea^ 13 
^tudcfits from* survey% of entnants and/or graduates. The surveys can b 
mail or telephone. Pr^Sent the results in a table comparable. to the PPM ^tu<i 



foUbw^up display; salary data is hot required for occiipatibrial^rogram 

[^'-'''j'^g Jj^^ months, the Prbgrarri Director secured interview ^ 

responses from IS graduates. The results of hi$ su^rvey ^re as follows:* 




Number of Respondents 
Full-Time 3ob 

Directly^ Related 

Sbrnev/h^t Related 

No>%Related 
Part-time 3bb 
Transferred, Not Employed 
Seeking Work, Not Employed 
Military, Home ResponsibiSity, 

Other - z''^^],' 



f Total 

Transferred, Regardless bf 

Etriplbyment ' . . - 
Achieved Per so rial Gbal 
Satisfied Avlth. Instrifctidh • 
in Program --•J^ 



18 

72% 

6% 
l|% 

0% 



IG0%. 



. 22% 
9^% 



.89% 



;1: 



Approximately 37 people have now graduated from this program. DuHfig the past 
three years the Program Director has communicated with air:oi these ^tti^ctflts. 



Approxirnately 82% of the graduates who have^^pag^^t emf^loyrncKt>in the -ligal>^ 
services field have^ound employment. ^ - * 



85 
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M.irylatni State Board for C V6rnfniirri»tv (:olk>';os 



IM^OGRAM EVALUATION REPORT 
1983 / 



cnU.EciE: Essex Coiiiinuriity ColTege 

IM^Oc;RA\1 R TLE ; Bu slricss A cini in Transfer i 

- - V ^ ' 

PROc;RAM HEGIS !H)^MBER:^^970-01 LEVEL OF AWARI^: AA . - 



^: What factors account for the d§ciiTilHg- awardsjn this program? 

lere is a discernible pattern in 'the nofni^er of Associate, in Arts ^degrees awardcsd 
'to lousiness, Adrriinistration Transfer students- FroTn 1977 to 198^ the number of 
awards was**as fbllow.^: f ' ^ 







1977 


58 


1978 


31 


1979 


"32 


1980 


56 


1981 • 


52 


1982 




1983 


• 57 



The pattern scerris to be^cyclic- It Would appear that every third year the naf\iber 
of awards declines. But as the figures show, immediately. fo*lio'wing a year of 
decUhe, there is a sdbstahtml increase/ For exampley-in 19^^ th 
Ad.niiiistratioh Transfer students were awarded A A decrees; in 1983^_the number 
rose to fifty-seven. Significantly, also, the number of awardajiih 1977, 1980^_and 
1983 was fift^^-eight, fifty-six, and fifty-seven respectiVely. Farther, in 1978 
litty-ono students in the Business Administration transfer program' were awarded 
tlie associate degree. In the comparable year of the ne>^t .cycle, namely. 198-1, 
Jifty-two students received AA degrees. The iSoHege is cognizant of this pattern 
of awards, and at the present time does not see- any cause for alarm. 

\t what level does the college Lxpect the awards to stabilize? • 

The 'college has ho reason to believe' that the patterh of awards which 
characterized the ^ period from 1977 to 1983 will hot continue. As with other 
J^^Jl^^^^ closely avwirds in this curricglurri to- make 

rcrtain that enrollment remains within acceptable limits. 1 * 

■ ' ^ ' ■ , ■ ■ 

^ - 
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r.ssi-^x Co[_niiuirii ty Collect? 
ISUsihrss Adhuriistraiibh Trai^sfer 



^ ^tj^g t'^^ trai l t toiiow-cip or*- admissions data, describe the goa ls 
(Miroji in the [prograni as ioliows: 



tU€U>lits who 



.LciuoHiona l Goals 

l^ourses'bnly 
C.ertificate 
nej^reo * ' 
I Ink|iown/niank 

TcUai 

* ' ^Qn».il Cibals . 

Uxploratibn of -new 

raroer ^ield 
IrnrioediaU^ job entry 
' Trails fer 

lj[)dato skillsv for 

curr<^nt job 
Personal interest 
Other/iJnkndwh/Blank 



. Total 
Scnjrce: 



1978 



1979 



No. 


% 


No, 


% V 


No. 


% 




21% 




16% 


26 


12% 




10% 




6% 




8% 


106 


'*3% 


m 






22% 


6^ 


- ---26%> 




. Si^.% 


131 


" 58% 




186% 


265 , 


100% 


225 


100% 


39 


1S% 


29 


1 1 


^22' 


. ib% 




18%' 


15 


•6% - 


z^6. 


20% 




20% 




11% ^ 


15 


7% 


. 26 


11% ; 


; 27 


-10%, 


'9 


, i> '%- 




'13% 


25 


10% ' 


16 ' 


7%' 


53 


' 21% 


i39 


52%. 


1 15 


52% 






26> - - 


100% - ■ 


215 


i00% 
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College Adrnlssibhs Data' for .1 978^ 1 980. The data indicate tf 

than fifty percent of the ^^licahts lh;19?9 ahd;1980.did not answer 
t[ie questions relating to educational oV personal gbals.N This is an. 
atypically high figure. There appears to Bfc soin^errbri. Since the 
admissions -lorms" themselves ar.e not kept f ile,^thjert^ js no way to 
investigate - the^soarce of the. errpr. The CoJlege<pranS'* to i;eview 
A3mi&lbns* Data for ttiis program jfor sabseqaent ye^rs to ascertain 
whether 1 9?9 or 1980 are uncharacteristic. ' ^ ' ^ 



W f^at does the cbljege consider to be a mrnirnum number of a wards* for a 

" suc cessfiyl proj^rarnr?' 

■» 

.tlieVe; \4 no sirnple : answer to this- question. Tfie response, depends upon the/ 
sp*e<*:i fi^ I pr^ram. ^c^r "selected^ admissions^' programs where ehrbliiqieht is 
ros^tru-teUjff^ students compete for admission-, the College expects the rat(^ of 
^completion .t© be aboat 80 to 8.5 percent^ In other programs the number' of iiwards 
'is not a principal determinant of th-e carricalum^s SttCces^i in?.Qy.cases, if their, 
pcrs^^nal needs 'and gpab. warrant such advice, stlKlents are, encouraged to take 
[)articular courses, rather _ than. ..entire . program^. -For transfer: programs the 
^_-oiK-^e would consider 10.f>ercent *an acceptable rate ot cbmpletioh. 
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t:ssc>( CoitunuMity CA)llcgr ^ ' * ' 

f\usint'ss 'Xduunistration Trunsfer . 

y • ' , _ _ ' \ 

^ ' VVlKit^' J ac tors acx'oun't for a Roai jcfiievufTi t Mit r.U v ihat is below the State 
averLig(^? ' * " ^ — ; — - 

_With tlie oxreptibil of 198D the goal ^ichievement rate has been cohsiderablv 
Tuyhrr tliari the S^ate average. In 1978, iiS percent of the graduates indicated th;vt 
Uiey achieved their goal,' whereas the statewide average y^'as 72 percent, 
s'iiniku ly, in I9S2 goal achieverneht was 3 percent higher for the C^^oHege than the 
SMto. - Tjiere were, however, sorne students who were dissatisfied with the 
transfer [)repa?ation they had received. A principal cause of dissatisfaction was a 
loss of < redits at ttie time of transfer. Transfer students are urged .to complete^ 
Mjcir *j;efT(TaI education requirements and to obtain a solid foundation jn the arjs 
Af\d sciences, but soine fail to heed the advice of counselors and teachi'ng faculty 
. and ex( red the allowable number of transferabje credits in their fielck of 
sp(>' lah/atioh. When "this happens, they ape forced to repeat courses they^ had 
< Ofn|>l?ited at tfle cdminUaity college level. 

^ a value judgment ab but^ the Vnro jlmeht and qLkility of the program. Is 
•yn ^-^^llitieiU strcjg^ling? Satisfactor^y^^^-fcteaUhy^?- Is prb ^am quality low^ Satls- 
^ raTTory-f^ Cxcelient? - ^—^—^ : — _ 

^ r:iirolirnent__in thej^rogram is healthy. Enrollment has risen steadily from 281 in 
1 980 to 322 in 1983. As ior program quality, statementsM.Tiade by transfer 
^ s£U:i>^i:.s and faculty at rnajor senior institutions suggest that it is excellent. 'All 
^ St utleffts^ who respbhded J^the J 982 graduate f qljow-up suryey^were/s^tislied wi th 
t f i e q [ fa lit y of class r o5i n i n^ t r Uc t i on . . - ^ * 

/ _ "V 

• * Wha i aH:ii^n(s) does the-Co Uege plan 4b-4ake to address the above issues? 

nurtiig tfie past year the Coliege has devoted considerable tirrie and* energy to 
transfer programs. A Transfer Committee * was established by the Academic 
c oiHK il to review all transfer patterns to' be included in the 198^^<1986 catalog. 
This committee examined each transfer paradigm tq make certain that it fulfilled 
the College's graduation requirements, that the courses were transferable to 
J iiajor ^•■•jgcal senior ihsti tutiohs^ that the. most appropriate courses were 
recornTnai>d^ and thaj the huihber of suggested ccwurses In the stadenfs area at 
>, roncf^TtWtion^a^ nmited. E^^^ department head or transfer coordinator was 
askedjto provide^documented evidence that the suggested pattern oft^dy . woufd' 
be ge lerally accepted at local four-jj^ colleges. The com m.ittee. will continue to 
..lonitlor all transfer patterns to minimize the potential loss of credits fh the 
tran^fit^r proc^^ss. _ , ''^ - 



In th 
and 



u; Fall of 1985 all studeiits who have been identified by the Office of Records 
Registration -as transfer students will be sent a tetter describing the transfer 
process and encouraging them to schedule an appomttnent with a. designated 
tacijlty member and/or a cbUnselor f rom the Divisfon Harrian O^veropment for 
a. .uiernic advising artd planning. The College^ajso plans to revise the mayor forms 
given to students to include a list of all transfer pattern v/Wc*^' studcnS -miEht 

.... - ' ^ - \ ^ 
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Losses Cohuiuinity College • • 

Piusinoss Admiriistration Transfer * ' * 

• irr a sepifate effort, the Division of Business arid Management will initiate several 
ac'tionS^eo attract st'udents to the prograih arid irriprove student retention: 



hi. 



Increased erhphasis will be placed on recruiting jilgh sc;i^ol studen^ts in 

the Collegers service'area; .. __v W ^ 

A system wi ll be devised to -ensure that students \vho enroll in Business 
Administration courses liave ail the necessary prerequisites. 



SJ^XX:^ TAHl-a^eCOMMENDATK^N ' 

f-Horts sHoLiIti *be made to . ensufe that .studerits are cdrripletirig the 
(niurational/personal goals question on the adriiissidns application, amd that the 
data arc acciurately rnaihtained dri the College data base^ 



r 
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Mary^land State Board for Cdinmuhity ^Colleges 

PROGRAM EVAtUATldN REPORT 
1983 



COLLEGE: Essex Cbrnmunity College 



PROGRAM TITLE: Travel and Tburisrh 



Pl^OGRAM HEGrS NUMBER: ^099-02 



LEVEL OF AWARD: Certificate 



1 The number of respondents'* to the foliow-gp sarveys is inadequate ^-*draw a 
conclusion abv:)ut the program. Submit additional information for at ieast 13 
students from surveys of entrants and/or j^raduates. The surveys can be done by 
mail or telephone. Present the results in a table comparable to the PBM student 
{"ollovv-up disp^ay;>-salary data is riot required for occupational prbgrarris. 



Number ^Respondents 



38 



Number - 



Percent 



EmplDyment: 
Fuli-tirne . . i 
■ Directly s&elated 
Somewhat Related 
_ Not Related 
Part-tirhe 
' Directly R-elated 

^ Not Relate * ^ 

Other responsibilities' 
Unempjbyed 



6 

.)]• 
12 

7 



16% 
2%' 
32% 

19% 
1 1% 
11% 
11% 



3S 



100% 



^Satisfaction with Efnplbyment Prep'aration: 
Nurhber of Respbhdehfs ^ ^ 29 
Very satisfied or satisfied 22 



76% 



Satisfaction with Cias3tooro Instruction: 



Number* of Respondents 
Very satisfied or satisfied 



3^ 
33 



97% 



Personal Gbajs: ' ' ' * 

Number of .Responses - 

, Achieved goal -or still enrolled 
Changed goals 



23 



68%* 

'32% . 



Salary Data: ' • 

' Median ann^ual sajary • $11,500 

IMurriber reporting salary data "^1^ ^ 

Began job after college 12 ; 



ioi 



Page 2_ _ 
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Travel arid Tburisiri 



Value Judgment about Program: 

iSluniber of responses 3"3 

K V Excellent, superior 2k 73% 

Satisfied i 9 27% 

Unsatisfied D 0% 



2i - M ake a: yglUe judftment abo ut the .enrbiimeht and quality of the program. !s 
en rol Im erit gtrogRUnR? Satis factory'?' He^tHy? Is prH:ifir^m quality low? ' S atls^ 
factory? Exceilent? - ' 

Wliile tJie number of sfudente wfib receive a^rfificate is relatively sinali, the 
program satisfies a local cdmnnuhity need. Mdr>y students fail into two categories: 
housewives in rhidljfe who desire, to enter the labor market and suppiement family 
rncome with a rribctest salary^ and individuals wHo.are retired from other basiness- 
related bctupatidhs. ' These students attend p^rt-tirne arid initially take only those 
(:oUrse5 which ^viii help them get a job in^a travel agency. Once they are 
establistied in a po^iition, sonie return to the CbHege^ fbr further coursewdrk. ^ ^ 

Prom_the (.:ollege's perspective, _enrollment in the program is healthy. Frbm 1979 
to 1983 the average number of stcrclent5_in tfie prograrn was 61. The enrollment fbr 
Fall of 1983 was 65, an increase often students over Fall 01,1982, The College 
anticipates an iricr^se in enrollment in Travel and Tourtsin courses in the future 
^and t>« adrnission of more full-time, niale students to the program. This'^rowth, 
in pai*t, reflects changes occurring in the travel industry.fitseif. With rising' 
ihcbrries, ah e»'*^P^i^ded e;nphasis dh leisure-time pursuits, and goverm^t 
deregulatiofi of the airliho ihciustry, - tfie travel business i'^experiencing a shortage 
_^^_^L^l^^]_P^i'_^f^^\'^^'- '^^^^^.'^ is expected to cbntinUe. As a result^ travel 
agencies are mc^re \\'illjng than they have been in the past to pay higher starting 
salaries to qualified individuals-- In 3ddl*tion, there Ms a growing demand fbr 
. professionals who can assume rnid-level fnanagement positions in retail travel 
agencies and other tourism organizations. 

With respect to student satisfactibn, a survey conducted by the &^ege oi 
entrants frbm I98Q tb I9S3 indicated that. sixty-eight percent of the students haS 
achieved their personal- goals or were still enrolled in the program. Thirty-two 
percent, however, had changed their goals after entering the prbgram.| The major 
reasons cited for changiri^g career pa,ths were: I) the discovery thai Travel arid 
; Tourbm was not a "glamorqus" field; 2) the low beginning salary; and 3) the 
reahMtJon that most managemen^t positions require co^nsideraWe travel industry 
explriehce. . The realities of the ernployrnent situation at:.e' stressed in "the 
introductbrjif travel courses. Cbrisequently , the overwfielming rn^ajority of students 
were satisfied with the erripipyrnent preparation they received at Essex. Even 
tl-iase whb ctecided to pursue other career goals had high praise for their ciassroorn 
instructors and the program as a .whole. __ The percentage of those satVsfied with 
classroom instructjon wfe 97 percent. When .a^Red to provide a value judgment 
about the quaUty of the prograin, all respbhcJehts expressed satisfaction. Seventy- 
three percent thought 'the. program was excellent. . 
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llsbox C^)iiurujn I ty College 
Travel aiui Tourism 

3. . What actibn(s) does the college plan to take to address the above issues? 

Ih^the Fall of 1983, ;he Cdlloge surveyed former students in the pr-bgrarh, 'current 
studefits and prbf|?ssionals In the travel field. It also consulted the prbgram's 
advisory committee; As a result of recommendations made by the advisory 
committee and those who returned the surveys, several actions will be takeri: - 
/ _ 

To provide students vvitl^ advanced training in the use of aatorhated 
airline reijcrvations systems, the College wifl offer, a new course in 
Advanced Computerized Reservations in the Spring of 198^; 

^ b. To upgrade the skills ol those already employed in the travel ihdustr*y 
and to attract additional students to the- prdgram, the College will 
work closely with advisory committee members to develop short-term 
courses for external agencies; 

c. To expand the range of employmerit opportunities lor students enroijled 
in the program, the Program Coordinator v^ill devise strategies to 
encourage travel agency owners and rhanagers to accept, student, 
interns, list job bpeiiihgs. with the College Placement Office^ and 
provide release time ahd/br tuitibh reirhbur serheht for staff 
d.evelbprnerlt; 

d. To respond to the grovrfing need for personnel with management skills 
and a bro^d culiurai and .Historical perspective, the College -will 
continue to explore the advisability of offering a Travel and Tourism 
Associate In Arts dcgree program. Within the industry there Is a trend 
LP combine srhall agencies into large corporate-type organizations. 
These organizations will heed rheh and worheh who have been trained 

* for manage men t careers* \, 

^ /' 

AXiOMS/ C OiAmE NTS:, 



(i) Only 16 percent of the graduates of_thrs prograrTi find fuH-time employment in 
their field of training (compared to ?3 percent for all occupational- programs in 
the State). Wever th^^iess, enrollments are good, and students seecn quite satisfied 
with the program and their achievement of personal and academic goals. Many 
find part-time ernploymeht in the field. 



(2) 



The primary factor in evaluating a pi^posal for ah AA in this field will be the 
availdbilitj of full-tirne-^obs for graduares of the program. ^. 
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Maryland State Board for Commanity Coileges 

PROGRAM EVALUATION REPORT 
1983 



{ 



COLLEGE: Essfex Goijim unity €oHege. 

PROGRAM TITLE: Health Services Management , \ \. 

PROGRAM HEGIS NUMBER: 52i8/01 * LEVEL OF AWARD: AA/Certificate 



i : The number 

cofic-lusion about Hmx progra<T 
stgdenCs 'frorn surveys of eritrant^^ 



44o^v-Up surveys is ihadeqUate to draw . a 
" Jl4lanai- 4Momiatidri for at least 13 
sWveys <:an be done by 



mall or teiephone- Present the results in a-tab^e-CCTO| 

follow-up cJisplay; salar^^ data is not required [or occapational programs. 

The following data, was dt>taine(j f rom graduate foll-up questionnaires- for the 
years 1978-1982: 



Nuinber cif Resporidents 



15 

Number 



Percent 



Employed full-time, . 
Job, directly related 
Job, spmeWhat related 
3bb, hot related 
Ein ployed part^tirric 
Trahsftrred, nirt eriipldyed 

Total 

Transferred, regardless of 

erhplbyrherit: 
. Achiey^ p^ersdnal gpal 
Satisfied with instruction 



2 
% 

2 
2 



13 



1 
15 



i3% 

13% 
13% 
7% 



100% 



20% 
93% 
100% 



2. Make 3 s^alue^ iud&meot^ a bout the en r o l l m ervt ^pici quality of the program. Is 
' enroHmenrt stragj ^ linR? Satisfactory^ 44 eal t hy ? Is program c HJaUty low? 



Satis- 



factoryl^ Excetfent? 



The Health Services Management Progr^nm is_ designed primarily for' peopje 
Currently eriiployed Vn hospitals, nursing horT^cs, amd related faciiittes who desire to 
prepare therhselves for advarkierhent in the Pealth Services Manage»fient f teids or 
wFvi desire ib brbadeh the^r fenbw^ in their professional lives. The program 
does not attr^^t •Hraditiohal" cblle^e studehtsu Almost ^11 of the students are 
P^''_'t-tlme students and attend evening clB^es. EhroUment has grown signifr^antly 
^ince the curriciilurh vias introduced in 1972^ but iriasrtiuch as the prograrn appeals 
princlpail)? iB^a^pecifi^^^ It should be noted, [lowever, 

that the program satisfies an impprtant need in the corimunity. 
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Essex C«3Tnm unity College ♦ 

Health Services ManagfEiTient 

Tte progi-Srh enjoys a fine^cputatiori in the Balt[mqre metropolitan area. Former 
students include such diverse grbupls as etiipioyees of the M'arylarid Hospital Cost 
ff-esnow Cotnmission, employees of Maryland Blue Cross/Blue Shield, veterinary 
^"'df"."A'5trative eiTiployfees, as weJ! as doctors, nurses, and others einployed -in 
clinical se-ttm&S. Ninety-tliree percent of the graduates achieved their pecs^l 
- goal. One hundred percent were satisfied with ciijssroofn instruction. ; ' 



^- Wha^actioh(s) does:;i^e cftilege plan to take^^ddress thg^ab6v<) issues? 




^ eoHege does plan.^^i«tf«rid its recruitment effort to include nursine' Some 
administrBtors and other professionals in the health care field. 

M- -. •-■ ■ - - - - . ..- 

S BCC^TAFF RECOMMENDATl6^IS/CdMME^iT^ 

This program is unique among /^rytand's-cem^frfunity colleges. While it appears 
tfcalthy, expanded marketing efForte to fiea|-tH care professionals rnakes good 
seree Si vch its primarily ih-sef vice. emphasis. - - 




i 



ERIC 



10^ 



Maryland State Board Tor eornmanity Colleges 
PROGRAM EVALUATION REPORT 

[983 ; 



CObLECiE: Essejt Coinrrianity College 
PROGRAM TITLE: Criminal Jasti^ 



PROGRAM HEGIS NUMBER: 5505-01 LEVEL OF AWARD: A^A/Certificate 

I. What fa^: tors account for the declining enrblfcneht in this proj^rprn? 

Between\l977 arsd 1982 enrbljrnent in the Crirhinal Justice prbgra)sn deciined 
siginHcan^lj;. A number of I contributed to thisJ^decHhe. When 

Law .ErrForceTtTent Assistance' Administration grants were not 'available, the 
stnnulus J or _ many "J.n- so rvi^ce Criminal .la stic e personnel to matriculate was 
renioved- This loss of federal aid was exaccr^ted by the virtual exhaustion of GI 
l^Sill payin'cnts, increased tuition, few scHoIai^hip opportanities, and the general 
state of the ecdrcmy which resulted in High uhemplbymeht In our service area. 
Additionally, iheri* Yvas been Irttle professional incentive for either pre-service or 
in-service personnel to pursue a degree or a certjficalK. As a general rule, 
cornpletion of the Crirnirfcil Justice program will hot increase an applicant's 
^^^"^^1^^^^ ^^^y^^^^^^^^ Aor will it help one advance to a higher 

position or rar^. A third contril)utiiTg -f^^ is the development of iri-hbuse 
training ptxigrams local law enforcement agenci« which parallel curri^cula at 
the Colle^, These programs teod^ to^ focus on content included in the 
occupational courses. Moreover, ©hly limited support exists in the criminal 
justice comrhuhity^ fa» courses which irnpact upon law enforcement but wjiich do 
hot eniphasize tectinical skills. This attitude discourages candidates, for positions 
and uniformed police .officers from investing the time, money and .energy 
ne(^e36ary to complete a^certific^tE ora-de^ree program. 

2. . At what level does the col l eg e ^pect t he enroMmentt g^tabiil^e? 

*'lt is dif ficuit to forecast entrotiment trends so specifically. Certainly, 'the state of 
the local economy, t^ respbhsiveness df crlmlnai justice agencies to efforts by 
thne College to meet tf^e educatiohal heeds of the law enforcement comrnunity, 
arid the availability ©f funds for tuition reirrrlbursemen'^ will affecttfie size of the 
P^^S^^J'^- 'economic ccsJitions continue' to' improve, the College expects 
enrol Imerrt to stabilize at aOTut 150 students per year. 
. I ^ f 

3 . What fac tors account fpr theJ^L^laceme nt^.Studen in fulPtime jobs related 
to their f ield o^^training ? 

The major reason that pre-servlce students have not been placed is a svaT5iue of 
candidates for a^Hrnited hurl^ber of positions. Most law enforcement agencies 
h^e long lists of qualifi^ applicants who have been vfaiting for over a year to 
receive an appbihtrneht. Past experiehee Suggests t^is is a temporary cofidition. 
As uhemployfftent declines and jobs become available in other sectors of the 
econcMTiy, criminal justice :^ehcies will fesume VieVr thore normal pattern of 
actively recruiting qualified candidates to fill vacancies. 
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Essex Community eollege 
Criminal lustice 



Iri-3crvice crirhihai justice students face a di£ferent but often equally frustrating 
eiTiplbyineht t^ituatibn. Many ehrbll in the prograrn for the express purpose of 
advancing to positions for which specialized training and education, are 
appropriate. Unfortunately, injnany agencies a Certpficate or an A A degree does 
not si^ruficarfjtly improve an officer's chances of being promoted or transferred to 
a more desirable assigrti^ent. Frequently, other qualifications or factors weigh 
more heavily In the s^ection of adrniriistrative or supervisory personnel. 

It should be noted that at the- present tlrrie the College is receiving mixed 
messages" frbrn the crirhihai justice cbrhrriUnity. On the one hand, some 
adihihistrators believe that uniforrtied officers should be welj-educate^^^^ 
otiier hand, there are those who are of the opinion that candidates for policet 
of,fTl:er positions need only technical knowledge, that an A A degree does not\ 
contribute measarably to one's performance on the job. The College hopes that . 
the on-going discussions among crirnlnal justice personnel about police training will 
iead to a better-definttJ'role for the corhmurlity college iii_ police education. 

For ii^raduates who secured fUll-time erriplbylTient-, list ^14 ^ t:h€^- 
titles repK^rted on the mbst recent f^^jilbwHip^suw^ 

... . _ , ' _ < 

Pbl ice Officer Patrolman 

Detective ' - - Crime Analyst 

Trooper First Class / " Security Agent 

Commanding Officer Support Courier 

Operations Division ; 
Security Officer 



5. ' Usins entrant fbllo^v-Up or adftiissiohs-data , describe the goals of stude nts who 
enroll irythe-prb^rartii as follbw^i , ^ 

1978 1979 > 1980 



Courses Only 
Certi ficate 
Degree 

Unknown/Blank 
Tbtal 



No. 


% 


No. 


- % 


No. 


% 


99 


• 22% 


33 


11%, 


19 


8% 


nz ■ 


9 


2n 




13, 


5 


198 




73 


23 


37 - 


15 


1 12 


25 . 


183 


- - 






1*51 


100% 


313 


100% 


2Uti 


130% 
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tiiies.nx.'akc College 
Crimiiiiii .lustice 



Personal Goals 



1978 



1979 



1980 





No. 


- % 


[VO. 


% 


No. 


% 


Exploration of new ' 












6% 


career field ^ 


64 




30 ■ 


10% 


14 


Inirnediate job eiUr^jy'' 


75 


17 


27 


9 


✓ 35 




Transfer 


90 


20 


37 


12 


21 


9 


Upda^fe skills tor 














current job 


^9 


11 


-23 


* 7 


8 . 


3 


Personal interest 


65 


■ 15 


l«f 




13 


5 


Otiier 


11 


1 


2 


i 


2 


1 


OtIier/lJnknown/lMank 


^7 


22 


180 








Total 


^f.51 


100% 


313 


100% 


2't't: 


100% 



Source: College admissions data for 1978-1980, The data indicates that more 
than fifty percent of the applicants in 1979' and 1980 did not answer 
the questions relating, to educational goals or personal goals. This is 
ah atypically high figure. Tfiefe appears to be^ ^irie error. .Since the 
adinissidfis forins the:nselves are not kept on file, there is no way to 
investigate the source ot the error, " - 

Describe contacts tiiat you have had wt.th employers about the_curricuiur^ and the 
need for the p ro gram. How often has the pro^.rafm advisory comrntttee met daring 
the past year, and what chan^^ or revisions were suggested by the committee?; 

The College has received" feedback on the quality of the .program and .future 
directions it stould takei-troih several sources. - Most of the part-time facijlty 
^^teachihg in the prbgraih ate "practl tibners in the Crirhihal 3ijstice field. ■ These 
individUals.^have kept the Program Coordinator and the full-time faculty informed 
about their agericies* nc^^, law enforcement trends, an^l erherging criminal 
justice issues. / * ' - 



In recent years the progrSp advisory;^^ cornmittee has met only informally with 
members of the administf^arioh and the teaching faculty.» . This Fall, however, 
steps were taken to establish a nore active program advisory cbmrriittee. witK 
brbad4 representation frbrh every segrnent of the law ehfbrcerhent cbmmuhity. 
The cbrhmittee^'fhet iri November. It iriade a number bf excellent suggestlbhs fbr 
irhprbvihg the program. These include: - % 
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a) The ihtrdductioh of computer science courses into the program; 

b) The ihclu^h of rhdre sc^cibldgy^ psychology, and political science 
courses in the curriculurh; - , 

' c) The expansjbh of course offerings to attract law ehf brcerheht'of ficers 

, who have been working in the 

^^P}^^^^^^ ^he feasibility of offering a security option to the 
pro^r^m; - ' 

e) The deve[opnnent of short-term ooarscs^ilored to meet the needs of 
supervisors and those who desire to advance through the ramks. 

7- Wha:t' -factors account for satisfaction with ernpjqyment preparation ' that is 
below the State average? * ^ 



The overwhelm mg majority of graduates have been satisfied with the employment 
preparation th^ received at Essex./ Jn 1980 when students indicated less 
sati^sfacticn wrth employmart preparation, oni/ percent of those who 
responded to^ the graduate foUow-ap qu^ were able to secure full-time 

lajW enforcement positions. It would app^eatf% then, that the lack of job prospects 
was the principal reason for the decline in satisfaction with employment 
preparation. In 1978 when fifty-three percent of the respondents obtained full- 
time erhployrncrrt related to their prdgrain of study, satisfaction with employment 
pref^ratidh was very high. Sirhilarly, in 1982 a high degree of satisfaction with 
employ merit pr<5paratibri was expresstti. That year there were fewer graduates 
cornpetirig ior a rc^latively low number of pbsitibhs. As a result, thirty-nine 
'•percent were successful in finding jot?5 in criminal justice Settings. 

S. What shoaid be the yo[c of the law errfbrflyirnent/criminal justice prograttv^t your 
community college darinft the next five ^ears? Address the- issues of transfir 
versus occupational program brierrtation, inscrvice versas prestervice training^_a nd 
college versus police^ academy training- * ~ 

In keeping with the Collie's mission^ the Criminal Justice program will continue 
to, be as compreherKive as possibfe arid meet itfe heeds of the various student 
populations J t serves, In^the_[98^-P986 catalog both the bccupatibhal curriculum 
and a ^ugg&ted transfer jiattern will be irscluded. Likewise, f uture curriculum 
deveiopment will address the nee^ds of . bo^h field service practitioners and 
candidates for law enforcernCTt posijiore. content, length, and types of 

courses offered may differ to accornrnodate the particoiar audience, but the 
institution's philosophic cbmrnitment to provide a relevart educational experience 
will underlie any program revisions or charges. 

^he issue of college versus policy academy trairur^ is one tKat the Cbliege is 
v/restling with- Concerted efforts are being rhade to build stronger alliances 
^f*^^^. ^il^ ^^^"^^^^"^y J/^^l enfdi'cemerrt Agencies. More 

cooperatjve pliJnning would elimmate^^^ unnecessary duplication of courses, 
ensure that thc^ program^ reflects cten^s csccarring in the field of law 
enforcemerrt, and reduce Jiie cost of poJic^ trai_ning. forking closely with the 
proj^rarh's advisory comrnitt^, the Gollege Fsbpes "to create Sie kind of 
atrtidspheie that '^ill foster ah exchange of ideas and r«oarces. 
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£s4ex Community College / 
Criminal 3ustice ^ 

y^l ; - ; - 

9. How often has the program advisory corpmittee met daring that past Y^ar, and 
what changes or revisions we're sag^eisted by the committee? 

See Question ■ * 

10^ Make a value judgment about "the. enr^UffiM^ rit ari d— q uality of the program. — Is 
t.hrbllmeht strusfiHh^? Satisf actory? Healthy? Is program quality low? Satis-- 
factory? Excellent? 

Enrollment steadily declined from 1977 to 1982, but it has begun to stabilize. In 
fact, this year the number of stc^lenis enrolled in the. program increased about five 
percent. No majoV changes are Anticipated over the next several years; hov^ever^ 
the program^ shou Id 'nlot experience the dramatic fluctuations in enrollmeht which 
characterized the 1970*s. 

Even in times of fiscal restraint wher> there was keen competition for few 
positions and widespread disillusionment about job prospects, graduates of the 
program had extremely high praise -for ftie quality of ctas^srxsqm ^instrJJC^ In. . . 
1978 all respondents to the graduate foiiow-bp survey expressed satisfaction with 
the performance of "Facalty metnbers. In 19Si3 the percentage of those satisfied 
was ninety-seven percent, and in. 1982 once again all responded affirmatively. 
Additionally, students who transferred to four-year colleges reported an above 
average success rate. Students evaluations corroborate the testimony of those who 
have gone on to pUrstie a baccalaureate degree or to -enter the job market. 

1 1 . What action(s) does Ux^M^ioi iej^e plar v^ o^ke to addres s ihe above issues^ 

The College has ^Iready Jnitiated ste^ to make the Criminal Sustice program 
r more responsive to the needs of the entire law enforcement cofnmunity. These 
include the formation of a new prograrn advisory, committee which will convene 
re'guiarly to review tfe curriculurn*s content, objectives and goals. The College 
has also granted a sabbatical to the Prdgrarh Coordinator to study • ehroUrrreht 
patterns and trends in criminal justice programs throughout the United States.- 
His findings should help both faculty and adihihistratibh plan f br^ the future 
dieplbyment of existing Resources. 

As part of its recruibnent effort, the facaity will consider the expansion of coarse 
offerings to Include topics suggested by the advisory committee. It will look at ' 
various program options, investigate ways to promote better working relationships , 
with law enforcefnent admtni^tratgrs responsible for police education, and devise 
strategies for tH^ cfevcjoprnent and marketing of short-term courses for in-service 
personnel. It_wi_ll cbnrtinue to articulate with those senior institutions to which 
our Crimir^l Justice students trahsfer. 

S BCC SXAFS RECQMMENbATlON i S/ Cb MM EMTS^ 

Tile College should review the recommendatiorts madle in the statewide evafcation . 
of Criminal Justice/taw Enforcement programs, and implement those 
recomrTAehdatiofis it cfeems appropriate for Its prograrn. 
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Maryland state &<5ard fis^^omrriuh 

PROGRAM EVALUATION REPORT ' ,i 
1983 ■ ' • 

_ '_ _ . . . _ ■ i 

COLLEGE: Frederick Cbmm unity College ^ v ' > * 

PROGRAM T1TLE4 Arts aiid Sciences trarisfer ' ^ 

PROGRAM HESIS NtlMBER; ^910-01^ LEVEL OF AWARD: AA * ' 

i • The number of respondents to the foi!ow-up surveys is j^^adequate to draw a 
cohcjusion aboijt the 'program, Sobmit additional -inixWiation for at least 
students from surveys of entrants and/or gradoates. Thgu^urveys caci-be-dohe by 
jriail or telephone^ Present th^ -results in a table comparable to the PPM -mident 
fbllbw-up display; salary <ia^is not required for occupational proRrams. 

Fred_er[d< Cornmunity College is a relatively siriall college. This leads to a small 

, -Pajinb.eT re^PQH^ Most important in the graduate 

survey is that the transfer percentage was not' significantly different from the 
State average. 

The Col is preparing for a Spring foliow-up sarvey, and we hope^ this will 
satisty the SBCC requests, in additibh> questions 2 through 4 below further explain 
the difficulty of sblicitin^^^ responses concerning the Arts and Science transfer 
program from our student popul^ori. 



. .. _ ^ __ . _ :~ _ . _ 

2: What -Liiitu rs .acroun-^ for an enrol lui-e4^v^'4a--a wards ratio thiat is more than twice 
the State av-era^e?- 

FCC introduced a- General Studies program m the mid-seventies which was 
^designed to give the student greater flexibility in prograiTirning than many of the 
discipline-oriented Arts and Science trarrsfer options. 'This has led to a large 
__ change in the nuinber of students receiving Arts and Science AAs, i.e., 43 in 1977 
" to S in 1982, wliereas the GeneroJ Studies (GS) pr'ogram went from (5 in 1977 to 63 
in 1982. ^ i 



^^'l^':^'^^'. '^1'^'^ J^'^'*^ entering J^CC:, chgcrks an area of interest which~^then 
heco.nes his or he7>r;^i^ranj]fnajor; Arts and Scierice is thus coded on the original 

^intake fonns l)ut as ^;raduatio'i approaches, our advising systerri often- heads the 
student towards General Stuciies which allows for the greatest flexibility in 
transfer to a uiultitude of tour-year institutions, CTur resulting ehroUment-to- 
awards rutli), then,, is higlier than the State average for two reasons: (1) advising 
students into tju- Gciu'ral Studies - 'irr !rulutn;j and (2) tlie lag tirtie in entering the 
appropriate HL".(jIS ^. t:ode- into XW: systern. _ The^ proof 'of this is to look at 
tnforihatio i for both Arts and/^ri^Mice a^id General . Studies together. The FCG 
^I^^^*^ . "^i^^^^ . f ^f" Cel^craf Studies IS (hore thai) twice the State ratio average 

•v*iK^r':'^:is the Arts arid Science transfer St. 1 1*^ r<itio average is more, than twice tlie 
[•(■X: ratio. T)ie two pro.;ranis taken tog<.'ther pUt FCC right in line with State 
awards ratio averages. 
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t-rederick Cornrnariity Coiiege . 
Arts and Sciences Trarfsfer' ; 



Make a value jUdgrrieht abbut the .enrollment and quality of the program. Is 
ew^rimeht stru^^lihg? Satisfactory? Healthy? fe program quality low? Satis- 
factory? Excellent? ' ' 

satisfactory <|nrbllrrierit and quality. The 
program is a part of an overall system geared to helping the student transfer with 
a minimum degree.of diffrcalty. Data displayed below. prowded. by the SBCC Data ^ 
Monitoring Syst^em show FCC perfor'ms eqaai or better" to the State aver^iges.' We 1 
feel this i-^ a credit to our integrated curriculum system. ; ^ ^ ^ 



1980 1982 



Transferred Coil&s^ " State . Col lege State 



Arts/Science 67% 63% 5796 - 3^96 

General Studies 72% 71% 36% 

Lost less tphan 7 Credits * . 

Arts/Science 1Q0% 77% 10G% 78% ■ ' 

General Studies 72% 76%^ ' 79% ' 76% S; 

^1^^^^ J^^^^l^.^/"* _^?^L^P^^^ to advise students into a more flexible 

situation witfi rniniinam loss of credits. In conclusion, it is our bpihibh that our 
Arts and Science program and overall curriculum and advising systerh are" 
excellent. /^-^ 

What action(s) does the college plan to take to address the above issues? 
The dctibns which the Cbliegfi. will take are; 

a. A review of the methods used to identify students* interest areas oh 
original intake_ forms with an eye towards ways tb identify General 
Studies Htadents at this stage. 

b. A_rey_iew of the methods used to identify program majors and proper 
HEGIS codes for returning students. 



/ 



lis 



Page 3 . _ _ . 

Frederick Cbrnmunity College 
Arts and Sciences Transfer 



SBCC STAFF RECOM MENDATIONS/COMMENTS; 



(1) the College should sub mU fojlow-up inforrtlatlbri on at least 15 students as sbdri as 
possibie, bat no iater than fJune 1, 198^^. 

(2) 



.The College should consider offering liberal ar.ts^ and; physical/life science bptidhs 
'to its Arts and Sciences program. In addition to the discipline-specific options 
currently shown in the catalog (e.j., cirama, ^nglish, media cornmunication, etc.) 
This would provide ease of transfer for students with definite plans to earn the 
bachelor of arts or bachelor of science degree^ but more curriculum stractare 
than the current General Studies prdgpfihi. - 
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'\1arylai)d '^tite Board for Con'tihuhity Colleges' 

PROGRA\i EV/\LUATibri^EPbRt 
■ . ^ 1983 - 



tLEGtl^ Frederick Com;nunity''Collegje.^ 



.PROGRAM TIT^^E: Business Managefnent 



PROGRAM HEGfS NUMBER; 5001-01 LEVEL OF A''-W A RD: A A/Cert i flea te- 



1 : Ttffe number -aL respondents to^tiie iGllow-up surveys is- inadecfBa^te to draw a 
CTOciuiion ^bouU the pro-gram. Submit additional lafprmation for at least 15 
students from surveys of entrants and/or, g/adqates. The surveys can.be done by 
mail or telephone- Pre.^ent the results in ^ table comparable to the PBM student 
. , follow-up display; salary tlatd is not required for occupational prograriis. 



W e vv oil Id ii k e to po s t p o f ie respond i h g t a q U e s t i o jl o ne u rtti 1 we r^BlM vet he res'u 1 ts 
of a questibhhairc- that will be sent to all "^1980 entrants into the Business 
Mahageijieht program. Tliis survey is planned for the Spring of 198^. We feel this 
would provide more uieaningfuf material than soliciting responj^es fcorn only 
fifteen entrants at this time, >^ ir ^ " 

2. What factors account iorf^ enrollment-to-awards ratio that is mdre than twice 
the State average? ~. ~ . ~ I 

There are a number of , factors !)iat _accbUht for a low hUrhber of awards to 
entrants; / " ' 



The informatiqri provided as to ^nrollees is based on documents 
completed by students uj^on initial enrollment at the College, At this* 
point the student has not spoken-to a counselor oT^^ advisor. 

Upofi meeting with a counselor _or an advisor, many students ar^ 
encouraged to switch programs. This is especially so if the student 
plans to transfer. . ^. * ; 

In many other cases tlie students deride to switch on their own based 
dri other interests. 



Tlie point fiere is that there really arg-^not as many entrants in Jhe Business 
Management program as the figures initially suggest. 

Anothe;: reason for so few graduates rnay result from our having added Managerial 
Cost Accounting and Principles of Finance to the prograrri. Students have fbuhd 
these two courses most difficult arid this Has caused sorhe students to switch to bUr 
Business Administration prbgrarh which does hot require these two cburses. 



\ 
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Frederig^::,Coirifnunity Cdiieg^e 
SusirSess Management ^ j 



In Addition, by switching to the Business prdgtam the 'student ~is 

more at liberty to select courses of .interest and yet work toward an AA degree. 
The Business Manag-cment prbgrarh is rriore Rightly structured. " 



_ ^ 



Make a value 1 judj^rheht about the enrollrhent and^ qualltytf'o'f ^he program. Is 
enrollme nt:, -strju gfilinp^? Satisfactory? Healthy? Is program quality 'Fow? Satis- 



f actol"y? Exceulent? 



The Business Management pro^^ training that should enable the 

stude^ to seek immediate employment. 

- In the concern bein^expressed about ^the number of students failing to apmplete 
th^ program, consideration must be given to the number of people who or 7 
part of the program — that is, students who cbm'plete perhaps one-third* or two- 
. ^ thirds of thi required course wbrk^J^nd employment, ^'and are satisfied. In 
addition, many students enroll in tms ^rograrh and then trstfisfer befor§ full 
completion.' v ' . ' ' 

\ ,■ : : - - ' • 

\Aithoagh we v^j take-a very concerned look at this prograrh, we^eel that it is a 
• healthy, rxeiessary program off^ing. 

^ What 4ct[on(s) does the college plan to take to 'address the above issues? ' / 

The College doe§ plan to address the issues raised by reviewing the program. I^he 
study alluded to in response to tjuestibri 1 above should furnish us additional 
, inforitlatidn on the current progVaih* If those results appear negative in any way, ^ 
consideration will be giyeii to modifying the prbgrajh. 

SBce STAFF RECQMMENDATieNS/Ce MMENTS: " 
" : V 

(1) The College should submit follow-up information on at least i3 students as soon as 
possible, but no later than .Jyne 1, 1984. " - 

(2) The College shpuid take steps to ensure that program enrollment data ^e 
reasonably accurate. College ddcumerits shiDuld be clear and available so th^_ 
students can make an intelligent selection of major at the tirhe b^ admission (see* 
#2 above). 
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Maryitnd Sfattf Board 'for Community Cdlleges 

PROGRAM EVAbbAT'iON REPORT 

1983 • : . 



COLLEGE: Garrett CorhinUruty College 



PROGRAM TITLE: Secretarial Studies^ 

PROC5RA\\ Regis number: 5005-01 LEVEL OF AWARD: AA/Certificate 

1; What factors dcepunt for the declining enrollment in this-pr 



Enrbll;ihents appear to have dropped during the 1981-82 period, bat by the same 
rate as the overall college "dip" in that period. Looking at the -more recent 
enrollments, we have experienced some turnaroufid in theVentire secretarial 
Pi'^Q^'^L"' i/i ^he certiflcatt* program we have always rriaintained>^Q\ver number of 
students. T^iis is due to the desirability df'a two-year flegree. 



"^ Ait-yhat level does tl^^coHe^e expect the enrolir?ient to stabilize? ] 

The present level. An increase of one or decrease of one will \pp ear to b4, a 
significant percentage change, but we will always have a itmit&^^ namber in the 
certificate program. ^ ^- ' 

The number of respondeh 4s— to th^^ follow-iUpN^grveys is inadequate to draw a 
conclusion-a bout the program. Submit addlti offl^L information for at least 15 
students" from surveys of -c njj-ants and/or graduates Jhe-surveys can be_ done by 
mail or telephone. Present the results In a ta ble comRarable to the -PDM student 
fottow-pp display; salary de^ta is not required fot^ occupational progrcims. 

We do have 15 students to survey for this request. " 

Make a value judgment abbnt the _enroH(nen_t _and quality of the program, is 
enrbllineht struggling? Satisfactory? Healthy?^Is program quality low?" Satis^^ 
ia€4Qr^ ? E X ce 1 1 eri t? ' '. r 

Vaiue judgcrnents regarding^ the program wdUld^ include ^ strong 

convictio^i that we have an excellent prograrn and satisfactory enrollment basect on 
our m-dfT<t>| and resources. A student in the certificate program of Secretarial 
.'Stu^tis redeives an excellent foundation of^skHls. Most students realize that the 
two-ySar vGegree Is much more valuable and needed for employment. Our only " 
Iirriltam)n in quality is the lack of word pr^ocessing equipment to support thi-s new 
-technology. With the resources we have, a quality program is available and we do 
'^'9^ ^^Pplogi^*- ^^i' defend the program. We are providing the best 

prograui possibl^ with the resources aiid facilities available. 
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Garrett Community Colleg^e 
Secretario^i Studies 
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|at action(s) does the college plan to take to address the above issxies? 

rhrolhnent has grown in the Fall '83 semester because ol actions already taken 
and because of rehew^ interest in the secretarial field. Tfie certificate program 
has'"itT?Liritaihed* the sifcie level of ehroUmerit as the past. We do encourage 
students to work tdwkrd the AA degree program rather than the certificate 
program because of the employment advantages. This wiiralways remain a small 
program in a srnajj division of _ a small College 'due to lirhited resources and 
facilities. , . 

Our marketings programs to interest students jn Secretarial Science are adequate. 
We hjtve an on-going relationship with locarschools. We could probably improve 
bur contacts with business in t!^e comrxiunity, but we are somewhat limited in 
huirian resources to accomplish that mission. 



S Rrr ST A FF I/? FrOMM FNinATlc^f^S/COM-MENTS: 



One hundred ^nd terf students have enrolled in this program In the past 5 years 
(1978 througj^ 1982). The College is requested to seek information from at least 
15 of these students on their current employment status and related issues as 
shown on the PDM stud^nt«*fdl low-up display. The results should be sabmitted to 
SBCC no later than June 1, 198^. 
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. \\ iryiai)d Stati- Board for Coirjrnuhi ty Colleges 

PROGRAM EVALUATjON REPORT 
^ ' 1983 

CO [.LEGE: Garrett Community Ooilege 

PROGHAxi^flTLE: Maintenance Technology ^ . ' ^ 

PROGRAM HEGIS NUMBER: 3312-02 LC^EL OF AWARD: AA/Certif icate 



W hat-Ucto^^>:ooijnt for the 1o\a/ enrollment in this progr^xn? 

Los-s of eru-olli^nt in this program has been influenced in pa^ by a general trend 
■ irnong our students to be le^s interested in being committed to and pursuing a 
very specific degree program. This trend could.be ^ttrlbated fo our general 
economic and unsettled times; ho'v^ever, it sfibuld be noted that enrollments in MT 
courses alid tl.e number of courses being off^ered fn the MX area >ane both 
increasing. \ - 

' * , • - . ./ * 
bri^inai prQposa l_«timat(-d- ^roliment, J tw ^^ projecti ons compare 
^>tj:^r^ t^^al enrollment? If there are suhst^nti^L^Uf^n^oe fnrror- 
Jc count lor t tem? ^^^^ 

Comparison of progra:n proposal es ti,llat^-(l enroUirfent with actual enrollments for 
the progra- f): 

Estirnated ^ , ♦ " 

Enrol If n en t: 



Full-time 
Part-time 



Full - time 
Part - time 



1977 




■ 1979 


1 9.S£) 




1 ^ 


■ 25 


90 


1-5 






l^Zi; 


-1979 


198Q 


1981 


\\ 

21 


6 . 
ID 


^9 
'6 


6 
16 





Actual 

Enrbllin-iit: \J_77 I'iT^ iv^o 1981 -1982 1983 



7 9 
6 5 



i he irianpovver u.-eds and training ncOds for i naii ; t.-; .anre personnel just did not 
"'^.''■."^'L'^" to tl*: extent that was ori^inaily, projej teclS Various sources within 

''^'^i^i^lry M^ii cofwn indicated a lack of iirorn6tion and economic ' 

incentives for trained personnel as wel] as the poor overall industrial economic ■ 
health of Oils region as possible reasons for this sliortfail. 



prograi n? 



vyhaTj^^the rriiiiim urn nui n be r^jstadgfstg-gggdg^^^ a successFgi 

Td maintdih^aridriieet the snppl repair^ aid salary needs of this program in the 
future will demand more FTli generattpn t^^ is now being produced. Hopefully 
tlirouj.^i coMtihued conuyAjnie-ition with manufacturing/ processinj., sales and 
ai)out -their tr.-ininK need-,, an increasing student enrollment wi 11 

be forthcoming. 
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Pago 2 . _ . - • :.::::A 

Carrett Cb-riThurrity College f 

\1aiiTtetVdnc"eTechriology . : 

The number of respondents to the fQliow-up surveys is inadequate to draw a 
conclusion about the program. Submit additional "igformation for at least 13 
Ttudents from surveys of entrants and/or graduates. The surveys can_ be 'dohe by 
mall or telephone; Present the results m a tabl.e cbiriparable to the PPM student 
fbllow-up display; salary data i$ hot required tor bccupatibhal pr6^rarris> 

5f the eight graduates prior to 1981, seven responded givingr a 87.3% response 
rate. This i^ better than the 63% response rate statewide. 

Ha't^i from entrafits that ;have^not graduated were not included due to . the 
incompleteness of tlie information they were able to present ^in a BOM student 
{ollow-up surv-ey. , - ^ " , ; 

5. Make a valine i.udgfnent abbut the eW<)14ri^^nt aril xyjality bf -the pro^rarh. Is 

ehrolliheht >strUg^irt^?-^a^isfa€t ^ry? f i ealthy? I^^ rb^ram — qyanU4y^4av^ — Satis- 
factbry? Exc^U ent? 

To c<^nti nue offer the present program will require about t3 FTE per year. To 
generate ^Vis number of FTE wili dernand just a smalt increase in student 
enroilfTvent over what is presently being served. Hopefully, through continued 

Qositive efforts with local industries, an increase in onrollrnehts will occur and the 

' « _ _ _ _ ♦ 

desired level of FTE generated. : - ^ . 

Quality has been assessed ifi the fpllowing ways: 



*" a. Feedback from ejnployers who h^ve" hired MT graduates has provided 

verbal praise for the quality of gradcjates being produced, 
b; The types of equipment and hands-on experiences being provided offer. 

a valuable opportunity for students to apply.* topics outlined in' 

classr^m course wor_k_to real life situations, 
c. Instruction for the _MT prograrn is enhanced by part- time instructors 

witii bdth te^icfuhg' exp^riehce and actual job-rel^ited experiehces. 

This has ^ provided the studtwU an opportunity to interact with 

individuals who are directly Involved in industrial maintenance 

activities. 

6. Whd t a(:tion(5) :]^s the coiie,^e plan to t.ike to address the above issues? 

Hopefully, throu^jh^c'onti nuing efforts to make course offerings more accessible*^ 
- and appealing .to inainteriance orientc^^l students, .improvements cari help in 
attrac"tirM^ people into tins progr.i ri. ' 

• ' \ 

As thr; pr6$rhrn :^rows arvl fhere are more grad\^iStes "to siirvey, hopefully rriorc 
responses will ije f (3rthcbmin/;. 
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Page 3 . . .. ; - ^ ; ' ^ 

Garrett CoMi i huri ity c^olleg*^ - ^ . * - 

Maintenance Technology , - * ^ 

SB^jC sta ff RECOMMENDATIONS/COMMENTS: 

* 

The Coil.ege should submit follow-up information on at least i5 students as soon as 
^possible, but ho later th'ah 3Uhe* 1, 19^^:. 
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\iaryiand State Board for Community Colleges 

■pROGRAM^VAtUATiON REPORT 
^ ' ^ _ / 1983 



(:OLLEGE: Hagerstowh Junior College 

VROGRAM TITLE: Electrical Etlgiheerihg ^chndldgy 



PROGRAM HECIS NUMBER: 53tt-0i. LEVEL OF AWARD: AA 

a. 

The ngrnber of respQndents to the foiiow-up surveys ts* inadegoate to draw a 
conclusion about the^ program. Submit additional information for at least 1^ 



students froin surveys of entrants and/or graduates. The surveys can be done b y 



mail or telephone. Present the residts in a table comparable to the PPM studeru 
' fbllovv~Up display; salary data is hot required for occup>atibrial progr arris. 

Niltnber of. Respohdejits: ; 15 ^ ' 

Graduates v ^ . ^ 

Entrants^ , * ti ^- 

Employed: 

' Fuli-tirne ^ 12 < , ♦ ' 

Part-time 2 
__ Unemployed ^ . 1 

Type of Job: 

Full-tirrie, Directly Related 12 

Part-tlrh|^^ Directly Related -2 

Unemplo7ed i 
Satisfaction with communitj^ college 

preparation; for employment: 

E)^tremely Satisfied 6 

Satisfied S . ' 

Unsatisfied; 1- 

_ . ' _ . ^ _ . 

2. X^akc g value judgment about the e ^ nrpllmeht and quality of the prograrrj. Is 
enroUrn e r^t struggling? Satisfactory? Healthy? Is p>rQgrahni quality low? Sa tis- 
factory? Excellent? # - 
• > - 

The electrical engineering . technology program is reflecting the largest 
perrentag<" increase jn enrolirnent of any program at H3C. The addition over tfie 
last three years of "sta'te of the ^rt" electronic equipment and the succ:e?ss of tfie 
placements as r<;*flected in i4:)e SBCC and GoUege follow-up studies have resuitctl 
in unanticipated enr'oiirnent -groy^th. Interdiction with the advisoi'y cprninittrc to 
the program in the Spring dnd early Fall suggests that this .growth will contin'je 
for thc'i foreseeable fijture. Electronic applications in the Gollege's service arra 
are gro\^ih|^ and the program is perceived as a viable source to met-t gn^wth 
needs. H^e advisory corhcrfHtee seems very satisfied with prbgrain curit<'rit arid 
(jtiahty. i» 
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Electrical Engineering Technology , 

3; jiSOm^actionU) ^es the coiieRe pian to take to address the above issues? 

to insure continaed growth in enrollment and quality, the College has initiated^ 
under BVTE funding, an articulation agreement \\fith the local board of educatibh. 
Students from the local electronics programs will be able- to mafce the transition 
frofn secondary to pbstsecbhdary educatibri with minimal ihcbhvehiehce. This 
agreement will rriake available another source of new ersroll^^es. Also, it will 
*^ insure cbhtihued rhbnitoring of program content sp that it remains "state of the 

art-" 

SBX2C -STAFF RECQM^^ENDATfONS/eOMMENTS; ^ ^ 

SBCC supports the articulation agreement with the local school boards and 
encourages wider use of the practice thrbughout the State. 
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Maryland State Board for CbmmUhity Colleges 

PROGRAM EVALUATION REPORT 
1983 

CObbEGE: Hagerstown 3unior GoUege 
PROGRAM TITLE: Mechanical Technology 

PROGRAM HEGIS NUMBER: 5315-01 L^£l OF AWARD: AA 

1. The number of respondents to the foHpw^^p surveys is inadequate to draw a 
conclusion about 4lae ^i^^^ram^ -Submit- adfcUtional inf ortnation f or-^at^-least -L5 
students from surveys^of entrants and/or graduates. The surveys can-be done by 
mail or telephone. Present the results in a table cohnparabie ,to the PPM .student 
follow-up display; salary data is not required for occupational programs. 

Number of Respondents - i? 

Graduates " 1 1 

Entrants 8 
Employed: 

Full-tifne 12 : ^ 

Part-time > - 3 . 

Unemployed ^ 

Type of Job: _ , 

: FUU-Time, Directly Related 3 

' Part-time, Directly Related 1 

Uhenripibyed ^ % - 

> Full-tirrie, Not Related .1 

Part-tim^, Not Related 1 • 

Full-time, Sqniewh^at Related - 6 , . ' 

Part-timej Somewhat Related 4^ « ' 

Satisfaction with community college ' 

preparation for erhployment: _ ^ 

Extremely satisfied 7 

Satisfied . , 11 

Unsatisfied ^ 1 

2. This program was idehtMied for a qualitative evaluation several years ago. What 
actions were carried ^Ut by-the^ollege in-re ^dnse to that fevaiuation, and what 
was their effect oh the program? 

Following the. PDM evaluation of this program in 1979, three tasks were 
undertaken. First, a market analysis was completed us^ng advisory committee 
personnel to determine whether program content was relevant to the job market. 
Results indicated that curritlulurri rhodification was necessary. Second, faculty 
merrrbiers in the prograrri and the division chairperson undertook a^cbrriprehensive 
curriculum revision which 'included adding new courses in computer -assisted 
design and a design f)rbbrems seminar. Finally^ the College established a 
micrbcbmputer lab so that cpmpUter^sisted design and computer -assisted 
manufacturing simulation cbUld be implemented within the program. As^ result^ 
the j5roj;rarn is perceived as "state, of the art" for mechanical engineering: 
technology within the College's service area; 



Page 2 ; , 

Hagerstown Junior College ■ - < 

Mechanical Technology 

3. ^ Make a valUe jUdgrheht about the enrbllment and quality of the program. Is 
ehrbllrherit struRRlihR? Satisfactory? Healthy? Is proj^rarh quality low? Satis- 
factory? E xcellent? ; 

A carefuj review of the student responses on the follqw-up study done by SBCC 
and the one recently completed by the College suggests that er^rollment 
program is stable. Indications are that it will increase at a rate commensurate 
with that of the rest of the College. As mentioned above, the quality of the 
^prograin is perceived as "state of the art" within the College's service area. This 
^ percejitibri was reinforced at the regular. Fall meeting of the program advisory 
cb/fimittee. At present we'are very satisfied with the progress being made by the 
mechanical engineer ihg techno Ibgy prbgram cluster. 

4; What action(s) does the calleRe-pian-ta take to ad^ess the above Issues? 

. ;f_ 

Future activities which will continue to improve the quality of the program 
include addition of a computer-assisted manufacturing simulation as soon as 
software becomes available for the MET rriicrocbrriputer lab* Advisory committee 
inembers consider this action to be the next logical growth step for the prograrri. 
Alsb, the Cbllege has cbhtracted fbr the Use of an indUstry-based computer- 
assisted design /system with a local firm. The cbUrse will be bffered at the 
industry location. Students will be drawn from the host industry and other local 
ernployers^ This course will be in intermediate level applicatibri bf CAD. It will 
permit the College to make avai^lable a sop>histicated high technology application 
without incurring a prohibitive cost. 

SBCC STAFF RECOMMENDATIONS/COMMENTS; 



The SBCC applauds college-industry partnerships in high tech traihihg efforts (see 
Item The College gets use of statenDf-the^rt equipment which it otherwise 

cbuld hbt affbrd; industry gets affbrdable arid tiiTlely traihirig fbr its emplbyees. 
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Maryland State Board for CbmrriUriity Colleges 

PROGRAM EVALUATION REPORT 
1983 



COttESE: Hagerstown 3anior College 
PROGRAM TITLE: Police Services 



PROGRAM HEGIS NUMBER: 5505-01 LEVEL OF AWARD: AA/Certificate 



!♦ Whgt factors gccount for g HO^l Hchig^v^nignt rgtg* thgt is b^low thg StHtg 
average? 

A goal achievement rate that is below the State average is a rellection of t^e 
transit! bri which has affected t^>e College's police services program. In its early 
history^ the prbgrarh served adults who were fUll-tirhe police personnel using Jhe 
prograrh as in-service Upgrading. This cadre has met their edUcatipnal heeds. The 
new clientele for the program are pre-service students. The College is in the 
process of modifying the program so that their exp^ectatjons are more in with 
reality. In effect, pr^-ser vice students must wait fo^ ^J^^^^^J^^tirr^e before they 
wiU reach the age necessary to enter police work. Efforts are being expended to 
arrange police-related experiences including cadet opportunities, security work, 
and education beyond the associate degree to prepiare these pre-service students 
for exentual work as police personnel. It is assumed that the next evaluation cycle 
should show increased goal achieverheht satisfaction bri the part of the pre- 
service clientele. 

2. Wh a t should be^he-ix>Xe-of ihe law enforcement/criminai jnstice-pmR r a m a t your 
commiiaity^-CoUeRe during the next five years? Addrelss the issues- of transfer 
versus occupational program orientation, in-service versus pre-service training, 
and college versus police acaderriy training. 

For the past twb years the Cbllege has been cbhdUctirig planning activities 
including advisbry committee persbnnel tb determine the role which^the criminal 
justice program should play in the future of the College. Three elements of 
significance have emerged from this assessment^ _ P_i''st, cqn^tinuing p/ofessior^al 
devejopment opportunities for police and corrections personnel of both a credit 
and non-credit nature are considered to be essential by College staff and advisory 
committee members. Second, the Cbllege Vias ah articulated on-site 
baccalaureate bppbrturiity for graduates of bur program. While these pre-Service 
students are bbtaihihg experience in police-related erriplbymeht (see response 1 
abbve), they are able tb bbtairi advanced edUcatibh which imprbves the likelihbbd 
of obtaining ertlplbyment as police personnel. Third, the Cbllege is Wbrkihg with 
local busi^ness and industry to implement security training opportunities, both 
credit and non-credit, which will broaden the employment market for students 
enrolled in the criminal justice program. 
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Washihgtbh CbUrity is the jocatidh of the W 

Academy. College staff serve as advisors to and instructors i^n the Academy. 
Some credit is awarded for graduation from the Academy, as oar participation in 
the Academy is a recruitment .strategy to insure continued viability of the 
crtminai justice program. 

3. How often has the program advisory cbrnrnittee met during tha'^ past year^ and 
what changes or reVisibhs were suggested by^tl^ie- committ^ ^ 

. The program advisory committee rnee three times a year, in the 

past two years the committee has met more regularly as a part of a program 
assessment strategy. As a result of deliberations with the advisory committee^ an 
integrated criminal justice curriculum has been develc^d which insures maximum 
access to both police and cbrrectibhs related learning experiences. Alsbi the 
committee has been expanded tb include security persohhel. These individuals 
have been instrumental in 'adding thje security focus to t]^ College's crimin^^^ 
justice prbgram. Finally, the advisory committee contmues to function as a source 
of both student recruitment and placement * for the program. OVeretti the 
relationship between'this advisory committee and the College staff could 5erVe as 
a model for the ideal interaction between community and College in serving afea 
needs. \ 



4, This program was identified fbr a qualitative evaiyat idh several years aRo. Wha ^ 
actibns were carried bUt by the cbllege-in-r espdnse to that evaluation , and wh at 
was their effect oh the pr oggdrri? 

Sirice the PDM evaluation in 1978, a significant number of changes haye occurred 
in the criminal justice program. The curriculum has been completely rewr|tten^ 
the advisory committee redesigned and expanded^ and an articulated residential 
baccalaureate program established. The evaluation model which emanated from 
the 1978 review, has been maintained as an oh-gbihg fbrmative review process fbr 
the program. As a result, the Cbllege's criminal Justice PLn^gram is extremejy 
responsive tb the chahgirig empldymeht market found in the College's service 
area. 

5. Make a value judgment about the enroiiment and quality of the program. Is 
enrollments struggling? Satisfactory? Healthy? Is program quality low? Satis- 
factory? Excellent? : . 

The quality 'of the Cbllege's crirriinal justice prbgram is superidr. In a time when 
programs of this type are losing ehrbllmeht hatidnally, this program is 
experiericirig 4 stefidy rate df increase. Advisdry committee evaluations^ indicate 
that the quality df cdurse offerings and instruction is excellent. Placement results 
for prdgram^ graduates,^ both in police-related work as well as transfer into 
baccalaureate-level"i::riminal justice education, are far above- average fbr a 
prograrn of this type. Therefore, the College is quite satisjfed that the program is 
making a significant contribution in the local service area. 
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6. What actioh(s) does the coiiege plan to take to address the above issues? 

^b9_ ^^U^8^ J'^L^L^^^liD^^.it? formative assessment y^j'^g^.l^^ca^ 
corrections, and security personnel as well as Coiiege staff. This strategy should 
assure continued relevance of the program to the needs of the Goiiege's service 
area, 

SBCC STAFF RECOMMENDATIONS/COMMENTS! 
i 

(1) Police S*^r vices (5505-01) and Correctional Services (5505-02), as currently shown 

J?^y?8?_^^^^^^S»_^''A exactly the same program. They should be <»mtuned 
into one program (Criminal Justice) with ail enrollments reported under HEGIS. 
5505-01. 

(2) The_ College should review the recbmmehdatibhs made in the statewide evaluation 
of Criminal Justice/Law Ehforcerheht prbgrams^ and implement those recommen- 
dations it deerhs appropriate for its prograrh. 
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Maryland State Board for Com muhity Colleges 

PROGRAM EVALUATION REPORT 
1983 

eOtLEGE: Harford Cbrrirriurifty College 

PROGRAM TITLE: Retail Management 

PROGRAM HEGIS NUMBER: 500^-08 LEVEL OF AWARB: AA/Certif icate 

Harford Com mum ty College has had a Retail Management Program since 1977, 
Until August ;i 981, the College depended primarily upon part-time faculty for 
instractional leadership. The Program evolved ^s a_ result of increased retailing 
establishments in the Route ^0 corridor and the Bel Air Malls. 

The clientele serv<^d by the Retail Management Program until recently were 
typically high school graduares willing to take initial ennpjoyrnent placement in 
local retail ' establishments. The Program is prepanng generalise in Retailing, 
however, some graduates have used the Program to transfer to four-year 
institutions (end have been quite successful). During the last two years the Retail 
Management Program. has experienced growth (in the face of declining high schck>l 
graduates) primarily due to ah increase in ehrollrriehts by adult wbrrieh (day 
students). 

Fbllbwihg receipt of the flags (Program Evaluation F^^^^ 

up of an Assistant Professor of Retail Management; Professor of Business 
Administration; Associate Professor of Business Studies; instructor^ of Business 
Administration, Retail Management Advisory Committee; end Associate Dean for 
Career Studies, was convened. At the initial meetings strategies were developed 
to review the available quantitative data^ identify hew information resoutces^ 
and develop a telephone survey ihstrurrieht. 

Twenty-four graduates/majors were contacted during the week of September J 8; 
by telephone. Further data were collected by the Coordinator for Institutional 
Research. 

The Committee reconvened t^ week of October 3rd and reviewed a final draft 
before forwarding the rep^^Tto the Dean. The report includes responses to the 
four question^ posed by SHCC, a ^review of current program cohditiohs^ and a 
time line of proposed activities. 
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Retail Management 

!• The namber of respondents to ihe fol l d w^ up^ su rveys- i s Inadequate to draw ^ 
conciusion about the proRr^m> Submit additional iniorrtiation for least 
students from surveys of entrants and/or graduates* Tfie surv^eys can be done 
mail or telephdne. Present the results- in^; table comparable to the PBM student 
fbllbW"Up display; salary tfata is not required for bccupatibrial prdgrarhs. 

The following information was generated by a ' telephone survey the ^veek bf 
September 18, 1983 (N=2^): ' . < .\ ; 



Employed fuil-tirne 15 

Directly related ^ - 9 

Somewhat related- § 
. Nbt related 2 

Salary - $12,000 

Beg§n new job after college 1 

Began during college 8 
Began through co-op 7 

S^^ifed with employment prep 17 U 

Transferred regardless bf _ 

erhplby merit 2 

Achieved personal goal 3 
Satisfied with instructor in 

program _ 17 



Employed part-time 6 

Directly related 2 

Sorri^what related ' 2 

Not related 2 

TYarisferred riot employed ^ 1 

Achieved persbhal goal 0 

Satisfied with instructor in 

program 2 



Themes developed beyond the survey instrurrient questions were: 

a. Part-tirrie faculty teaching in the Retail Management Program were 
seeri as quite competerit arifl particularly adept at bringing real wbrld 
examples to class albrig with a high level of erithusiasm fbr the 
retailifijg^ field. 

^* ^'^^r?[_^^i^4^G^^_ _^^P_ in^i^_^^^^ _^^§t_^b?y transferred with the 

Retail Management degree all stated that they did^ot lose credits 
(Towson, University of Ba^ltirnore). The students knew when en mlling 
that the Retail (Management program was designed as a career 
fffbgram rather than a transfer program. 
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' c. Several stucfchts requested a more current information base (transfer, 
advising, employment) than what we are presently able to provide. 
Contact with the facuity advisor is hot currently a required activity 
before registration. : _ 

d. . Harford Community Cojlege should _ increase iniormatipn on 

skiils/tompentence of graduates disserpinated to employers. (More 
about this under questions 3 and V). 

e. The positive level of graduate response to the prograrn was consistent 
^ throughout all the calls. Students were particularly cpmplimehtary of 

f_acl^ty, the curriculum and cb-bp^ and their Harfbrd Cbrhmuhity 
Cbllege experiences^ 

. _ . • _ _ 

2. What A ctors account for a discipline cost per credi t- hour -that 4^s -risi ng m uch 

^r credit hour statewide? 



__ ___, ^ 

The following^actors contribute to the 88% increase in costs; 

a. A perisnahent half-time faculty member was added to the faculty in 
August\ 1981. 

b. A full-time Business AdmirustratioTi facuU member was inappro- 
priately charged to Ret^ - ^ 

c. The Office of Institu^tic^al Research^ indicated that there appears 
to be a number of coding errors that may have resulted in increased 
program expenses in Retail Management. 

Costs, we believe, are presently well cbntrblledj, hbwever^ recruiting efforts as 
well as outreach courses (shopping malls) may drive this cost slightly higher next 
* year. We believe the investment will mean increased Retail Management majors. 

3. Mal<^^value judgment about the -enrollment -and quality of the prqgram. Is 
enrollfnent struR^linR? Satisfactory? Healthy? Is program qaality low? Satis-^ 
factor y?— Excellent? 

Enrollment • 

*The fbllowihg valu^ judgemehts are made regarding the Retail Management 
Prbgram in response to the thltd question posed by SBCC: 

1982 " 1983 
FT & PT FT & PT 




38 majors 52 rria|ors 

19 FTE 21 FTE 



Enrollment is not expected tb increase more than 5% over the next three years. 
If we irriprbve bur tracking of transfer students, a greater increase could be 
anticipated. / 
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Quality ^ 

-Upon review of faculty evaluations (FT and PT) generated^ by fCetail Managerrierit 
students, avaUable data including Advisory Cdmmittee comments^ >^and of ehd-df- 
serhester, end-of-year faculty summaries and classrbbrri obseryatibhSit it is bur 
contention that the Retail Management Prbgram is of a very high quality. If any 
changes are made^ they will be made to cdmmuhicate the high quality of 
graduates to prospective employers, fts was discussed earjier, all responses by 
former students during the telephone interviews further supported the view that 
thse Retail M|tnagement program and instructors are of a vecy high quality, 

ti, hhai actionjs) does the coUeRe plan to take to dddr^s the above issues? 

We will continue to:, 

# ■ . 

a. Do a yeariy evaluation ' of the J3rqgram reviewing costs and 
cdmpetehcies of graduates and graduate placements (Summer 'S^). 

b. bo outreach experiences (courses^ etc.) at various retailing centers tn 
an attempt to increase the numbef of Retailing rhajors (Spring *84). 

c. Review curriculum with an eye to serving both pbpulations (career and 
transfer) (Fall ^83)-. _^ ' . . V 

d. Continue tb review cb-bp and our relatidhships with retailing estab- 
lishrhehts in the greater Harford Cduhty area. Erapldyer support for 
the cd-<>p cdmpdheht df the Retail Management program has been 
excelleht (Fall »83). ^ 

e. See increased activity in the rrierchandising/rM:ailing community and 
look forward to experiencing growth in our Retail Management 
program as a result of this increased activity (Summer W). 

SBCe STAFF RECOMMENDAflONS/COMMENfS; 

(1) The College is ehcdUraged td expand dutreach (including coop)^e^^^^ as this is a 
key element df successful retailing programs throughout the State. 

(2) The exact nature of the "coding errors" referred to in question #2 should be 
identified and remedied before the FY 'Sk discipline cost analysis report is 
submitted. . 
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Waryiatid State Board for Community Colleges 



PROGRAM EVAtOATION REPORT 
1983 



COLLEGE: Harford Corrirpuriity College , : . 

PROGRAM TITLE: Automptive Technology 

PROGRAM HEGIS NUMBER: 5306-01 LEVEL OF AWARD: AA/Certificate 




H^pf^fd Community eollege has had an Automotive. Technology Prograrri Jince 
19B9. Since then certificates have been added in Froht-Erid Alighment^ Brake 
Systems^ Automotive Trahsmissiph^ Autbrhbtive Turie-u6, knd Autb Bbdy. In 1982^ 
the number of credits in the Certificates were redueed 

automotive courses thus providing Certificates in" the twelve to eighteen credit 
range. 

In the Automotive Tech curricalurn, a major program revision was_ completed In 
the Fall of 1982. Individual courses were updated with regarJs to current 
technical infbrmatibh^ the electrbriics knowledge so necessary when wbrki rig bh 
the new mbdel cars was included, arid the College dedded to preserit Autbnibtive 
courses brt ari eight-week cycle instead of a sixteen- week cycle. Orie expectation 
bf the eight-week cycle was that more students would cqmj5lete Certificates a 
on a Idriger term ba^sis, more students would c^ornplete d^gr^ (f3^L^Q^^^^"~?iydents 
comj5lete auto related courses, seek employment, complete AA cfegree part-time 
in the evenings). 

;. ' - _____ __ . _ _ _ ^ V_ _ _ -_ 

Currently coiTipletlori of 56-67_credits is required fbr ari AA degree in Autbmbtive 
Technology. The College has 86 Autbrhbtive majors, a full-time faculty rrierriber, 
two part-time faculty irienibers, arid a three-qUarter time IristrUctibrial Assistant. 
Full-time students are now fewer in number and are repi^sented by Recent high 
school graduates taking late afternoon classes. 



Following receipt of the Program Evaluation Request, the Committee made up of 
an Associate Professor, Automotive Technology; Iristructibnal Assistant; A^dvisory 
Committee members^ part-time faculty; and Associate Dean for Career Studies, 
met to discuss available irifbrmatibri^ seek current data^ agd develop a telephjirie 
survey iristrunherit. 



During the week of September 19-2'>, thirty comp^leters/studerrts were contacted 
by j5hone. Generally comments were very positive with 'some excellent sug- 
gestions for minor changes in the Automotive Program. 
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Daring the week of October 3-7, the Committee along with the Automotive 
Program Advisory Committee was recofiven^ed to review all data collected. 
Recommendations of the Advisory Cornmittee appear in the report presented to 
the _ Dean of the College. A time frame of activities to be completed are 
ihcliJded with the-final report submitted. . 

[• The number of respondents to 44le- foliowHip surveys is inadequate to dra\v a 
conclusion-^ bout the program. Sabmlt additic mai4nlolMnatiori for at least 15 
- students from surveys of-e njfcr ants and/or graduates . The su rveys^^an be dbrie by 
mail or telephone. Present the results in a tabJe-comparable to the PPM student 
follow-up display; salary data is not required for occupationai programs. 

The table shbwri below is a surhiTiary of the calls friade to graduates/students 
during the week of Sepjember 19-2^ (N=30). 



Employed full-time 
Directly related 
Somewhat related 
Nc^t related 



25 
20 
3 
2 



Salary 

Began new job after college 
Satisfied with employment 
preparation 



Employed pa_rt-tirrie 
Transferred, not employed 
Seeking wbrk^ hot employed 
Military^ hbrrie respbhsibility 
other 



lZf-33K 
15 

IS 



1 
0 

1 



Transferred regardless of 

empim^ment 
Achieve^^personal goal 
Satisfied with strUctbr in 

prbgram 



0 
1 



Graduates/students were qUite pleased with their instructibhj^ physical facilities, 
and made minor recbmmehdatibris which appear in the time line bf activities to be 
completed. - 



When trying to contact graduates/students several pieces of information became* 
obvious: , : 



a. Military personnel (APG) are impossible to follbw-up given transfers. 

b. Some students saw themSelves as completers after having 'torripleted 
omy one or two classes or cburses. They were often erriplbyed in areas 
peripheral tb ^Utbmbtives. 
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e a_vaJue_ judgment about the enroliment andj^uality of the program^ Is 

enroilment struggling? Satisfactory? Healthy? Is 'Bt^jgram quality low? Satis- 
factory? Excellent? 

Enrbllmeht (PTEs) 



1980 ^ 1581 ' 1982 FaiU83 



31.7 Sk .Q 37 A i6 A 



a. A headcount of students enrolled iri the Automotive Program is 
approximately the same as last year except that they are taking fewer 

■/ classes. ^ _ • 

b. While rt^hy wbuld suggest there is a definite Upturn in the ecbhbmy, 
few employers serving on the Advisory Committee indicated they 
would be doirig new hiring in the near future. _ 

c. The College currently have no participarlts in Apprenticeship and is 
very interested in changing this trend. 

Program quality 

Having reviewed;! summaries bf full-time arid part-time faculty in the automotive 
area^ having interviewed 30 graduates of the Certificate^ 

since 1980, and having briefly Jooked at quantitative indexes of sister institutions, 
we feel strongly that instruction, lab setting, and support materials are of a high 
quality. Small reductions tn numbers during this academic year are probably the 
result of: 

a. ecohbrriic conditions during the last twb^eSrs at dealerships arid bther 
autombtive settings, / ) 

b. the program changes made during the last ^ademic year as well as 
developmental testing program, and 

c. limited number of people passing electronics. 

What action(s) does the college plan to take to address the above issues? 
The following activities will be or have been started: 

a. Reyitalizatibn b?the Appreriticeship Prbgram (Fall '83). 

b. Review fbr pbssible rahdbm lab bf the Auto Body area (Spring '84). 

c. Articulatibh with the Vocational Technical High School - began last 
year C83-'84). 

d. Media presentation, possible Auto Tech sponsorship of Cable infor- 
mation (Spring '84). V 

e. Broader dissemination of Program ihfbrrnatibri (Spring 's^). 

f. Review bf, current students Tquestiohnaire) to identify gbals so as tb 
minimize drbp out/stbp but students. (Begari 1983) 

g. Market Certificates^ particularly tb those eager tb enter the work 
world (Fall '84). 
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h. Initiate dlsctissibris with ^6-6p to: enhance possible NADA sites; and 
assist students in funding their College expenses in the hopes they will 
be completers (Began Fall '83). 
L Program review by CurriculurrV/^xisbry Comrriittee (Fall ^Z3h 
)^,^^_^^se the Career Irifusibh model early on iri the program to allow people 
to see the role of increased education iri the Autbmbtives field 
(including emphasis on electronics information needed by 
me'chanics)(Spring *84). 

The action plan if followed will facilitate small increases in students over the 
next several years. Of particular value will be revitalizing the apprenticeship 
oppbrtuhities and cbmpleting ah articulation agreerhent with the public schools. 
We believe that the curriculum is current, erriphasizes erhplbyable skills^ and can 
be offered at enqug^h different time;? to grow. We are guardedly ehcbUraged by 
the strong participation of the Advisory Committee and student responses to the 
revised carriculam. 

SBCC STAFF RECOMMENDATIONS/COMMENTS; 

The College is encouraged to cpritihue effort^ to revitalize the apprenticeship 
program ahcl tb finalize ah articUlatibh agreeriieht with the voc-tech high school. 
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PROGRAM EVALUATION REPORT 
1983 



COLLEGE: Harford Cbmm unity C^ege 
PROGRAM TITLE: Criminal 3ustice 

PROGRAM REGIS NUMBER: 5505-01 LEVEL OF AWARD: AA/Gertificate 

V 

The following procedures were used to respond to the SBCC program evaluatibh 
request: 

a- An ad hoc comrhi'ttee was formed consisting of the Associate Dean of 
^he H^^n^^*^ J^^Y^^^^i^PT^I^ Divisior^; the Director of Institutional 
Research; chairperson of the Criminal Justice Advisory Board; 
Program Coordinator of Harford's Criminal Justice Program; and a 
student majoring in Crirrjinal Justice at Harford Cbmrriuriity College, 

b. A series of meetings of the review cbrhrhittee was held to corisider the 
responses to the questions presented by the State Board for 
^ CdtTirhuriity Collegesf : / ' 



As a result pf the discussions, the following questions were added by 
the committee for further exploration: 



1. Why has there been a decline in the number of students erirblled 
in the certificate programs arid what is the future of Harford's 
certificate programs iri Law Erifdrcemerit arid Crimirial Justice? 

2; What are the reasons for three of the thirteen 19S2 graduates 
indicating that they have not achieved the goals they had when 
entering the program? 

d. All research efforts involving quantitative iriformatibn were 
coordinated with Harford CbrhrhUnity College's Office of Iristitutional 
Research to assure accuracy arid compreherisiveriess, 

e. A draft copy of the report was reviewed by Harford Conimunity 
College Criminal Justice Advisory Committee and suggestions were 
incorporated into the report. 

1. What factors accoant for the declining enroHment in this program? 
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The cdrrimittee reviewed the ehrbllmeht data that cover the years 1975-83. 

^ r^^l^^ ^^^J^'^^'ollrnent data cdhfirmed a decline in erirollmehts beginning 
1979 through 1982. It appears that the d has leveled bff^ however^ arid 

enroiiments have stabiiized. The specific reasons given for the decline are as 
follows: . 

a. Discontinuation of the Law Enforcement Education PrOgrarn (LEEP); 

Law Erifbrcemerit Education Program funds provided resources for 
practitidhers and fdr dther pebple plaririirig careers in the law enforcement 
^ field to take courses arid prdgrams in Criminal Justice. LEEP was 
^i^scontinued July 31, 1981 and si^^ time there has been a noticeable 

decline in the^ number of students registering fdr "edUrses and prbgrarhs in 
Harford (eommanity Soiiege's Criminal Justice curriculum. 

b. Economic Conditions; 

There has • been a decline in educatibri incentives offered by Law 
Enforcement Agencies, natibrially arid Ibcally. A decline iri tine nuriiber of 
• the job opportunities in the Criminal Justice field arid fewer discretionary 
dollars available to people for purposes of educatidnal develdprrierit have 
impaired enrollments in Criminal Justice and related courses. 

c. Saturation of Available Markets: 



The available pool bf practitibriers has declined iri, terms of courses and 
prbgrarhs rieeded fbr rriairiteriarice iri their prcserit positions. 

Educational Level of New Entrants Intd Crimina l Justice Fields: 

«_ [ __ ]. 

Persons who are now entering the field of Criminal Justice are mdre likely 
to have already completed Associate of Arts degrees and/or Bachelor 
degrees. Here again, this reflects the impact of economic conditions:on the 
Crirriinal Justice prograrri. 

Jdb Market: 



Job opportunities are limited wh^ch diminishes the derriarid by pbtential 
students for Criminal Justice courses and prdgrams^. 
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2. At what level does the cbl lege expect the enrollment to stabilize? 

This question was considered at length and the committee concluded: 

a; the student population in the Criminal Justice progrim tends to be! 
older than the typical Harford student.. Over half of Harford 
Community College's students are under 26 years of age. while less 
than one-third of the Criminal Justice majors are 26 years of age or 
under; The total humber of Criminal Justice majors will, therefore, be 
less adversely affected by the expected decline in the Harford County 
age group of 17-23 and, conversely, the total number of Crirninal 
Justice majors will be positively affected by the expected rise in older 
• county age groups. 

b; Enrollment data indicate that enrollments have stabilized in FY 82-83. 
it would appear that a precipitibus drop is unlikely. 

c. The quality of the Crirninal Justice prdgram has been .noticeably 
/ enhanced since 1-981 and consequently is more attractive to 
V- ^ prospective students. 

d; Although jobs are limited, competent people should find opportunities. 
' Additionally, job opportunities are expected to increase in the private 
sector (Maryland Career Inforrriatibn System^ Essex Cbmrhuriity 
College, Essex, Maryland, 1983). these factbrs shbuld sustain 
Harfbrd's prbgram at its present level. 

Based bn this irifdrmatioh, the committee concludes that the enrollment in the 
prbgrim will be Stable for the next four to five years. 

3. l^tht^ origirral program proposal estimated enrollment, how do the proiection(s) 
cornpire with the actual enrollment? If there are substantial differences, what 
factors ac count for them? 

' ~ • -^.^ . . 

The original prbpbsal prbjectibris were as follows: 





1976 


1977 


1978 ; 


1979 


1980 


Enrol 11 Tients 


First 


Second 


Third 


Foarth 


Fifth 


; Full-time 


15 


2Q 


30 


30 


35 


Part-time 


5G 


55 


65 


70 


75 


PTE's 


32, 


38 


52 


53 


60 



138 

128 
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'During the first, second, arid third'^ars, the actual ehrdlimerits were very close 
to the estimated enroiiment. 





1976 


1977 


1978 


1979 


1980 




First 


Second 


Third 


Fourth 


Fifth 


Full-time 


3n 


?5 


^h 


n\ 


*5 


Part-time 


■ 57 


88 


85 


87 


83 


Full-time 












Equivalents 


53 


7 k 


7tt 


70 


73 



In the fourth year, however, a deviation from estimated enroiiment appeared. 
The Committee believes that a reason for this deviation is directly related to 
many of the factors described in the answer to the first question, i^e.^ econofnic 
conditions have limited discretionary dollars; the discontinuatidn of the tEEP 
program; the ^Higher educational levels, of persons interested in the Grimihal 
Justice fields; and firiall)^ the hgrhber of job openings did hot meet prbjections in 
the third, fourth, and fifth years.^ 

_. . . _ _. ^\V" . . _ . _ ' _ ' . _ 

(f, Whgt $hnijiH thi» role of the Igw enforc^ment/criminEl justice prograrn at your 

commu nit] ^^ olle ge during ^he— next five ye a rs? Address the issues pf transfer 

versus cy:5QP3tional program orientation, inservice vegsus preservice training, and 

collegg^?ersus police academy training. 

The ^rdle of the Law Ehforcemeht/Criminal Justice program at- Harford 
Cbmrhuhity College should be one that, devejlbps both inservice and preservice 
students to work as prbfessibrials in the criminal justice system. It is the bpihibh 
of Harford Community College that the best way to accbmpi|Sh this task* is tb 
provide a sound l^bera^l arts e^uc^tion with a strong^ social science foundation. This 
foundation can then b^:xombinjsd with either training from the police academies 
of the state and/or further higher e^cation from the baccalaureate institutions. 
The basis for this rationale was developed through study ot the literature 
concerning the role of higher^ education in criminal justice-. Thei^ is considerable 
support of this ppsitibh. For example^ the American Bar Associcition in its 
publication, "Standards fbr the Urban Pblice Fuhctibh," recbmmehds that: 

» ___ _ _ _ _ _ _ _ _ . _ 

"College graduates should be encouraged to apply 

aspiring to careers in police agenci^es and tho$e 
currently employed as police officers should be 
encouraged to advance their education at the college 
. ' level." ' 
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According to Dr. tarry Hoover, in his mdhbgraph'^-^"Pblice_ Education 
Charaeteristics and Curricula," published by the U,S, bepartfcneht ^bf Justice in 



"Our only assurance that the administration of V 
justice is truly democratic from its Initiation to > 
Cdhclusibri is that the value systems oLthose who 
administer it are indeed dembcratic. The most 
effective rneans ever found to assure the ihculcatibri 
of such a value system is liberal educatidh. Those 
roles for which criminal justjce education programmihg 
is designed to provide preparation, i.e., police 
bfficer, court officer, correctional officer, 
probation and parole officer^ are not merely techracal 
functions requiring khbwledge of certain procedures 
and regulatibhs. Rather^ these rbles are positions 
imbued with gre art-respdnsibility arid require insight 
an d understanding of social scienc es^ liberal arts 
education based-in t he social sciences will best pr ovirde 
the kind of critical thinking which these-roles demand," 



The distirictiori between the fUnctibn of the police academies of the state and 
local law erifdrcemerit agencies arid institutioris pf higher education should be 
9l^^^v Police academies basically provide trairiirig (the practical application of 
^^^°'"y^^^?r^??/^^A poJi^g^s and universities provide edUcatibri in a brbader sense 
to include theory and the exarni nation of attitudes, val^^^ arid beliefs bf_both the 
individual student and the society in^ general. Harford CdmmUriity Cbllege's 
prdgram of Criminal Justice education is designed to prepare prdfessibrials svhb 
will exercise a great amount of discretion in a complex social and pdlitical 
eriviroriment. Education in this sense Implies the development of an understaridirig 
arid appreciatibri of thebry relating to the control of criminal behavior. For 
example, a police bfficer whb Understands the social and psychological causes of 
crimir^al behavior probably will be riibre effective in responding to social 
disturbances. Similarly, a parole bfficer whb Uriderstarids the conflicting demands 
made ppon the cri^minaj justice system will be able tb cbpe with the incongruent 
role demands of both counselor and supervisor. ^\ 



Iri keeping with this philosophy, Harford Community College will Cdritiriue tb 
prbvide its criminal justice students with a rigorous high quality educatidrial 
experierice eriiphasizing the behavioral and social sciences. 



1975: 




(emphasis added) 
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5. How often has the program advisory cdmmittee met duririj^ that past year, and 
^what^4^ng4^-Q^^visibris were suggested by the committee? 

The Program Advisory Cornrr[ittee typically meets at least twice a year arid did so 
daring the past year, _The recommendations made during this time period include: 

Place mdre emphasis on writing, spelling and grammar. 

Improve cbmrhunicatibh and writing skills generally. 

Develop a program related to police job stress, i.e., developmeht of a_ stress 
management course available to those working in the crimihal justice field. 

Address the needs of the juvenile services area including emphasis on human 
relations skills and stress management specific to the areai 

Prepiare a hahdbpbk beneficial to those students participating in field 
placerhehts^ including expectatidhs of students arid participating agencies. 

Professiohalize the internship program by alighihg more closely with the 
criminal justice agencies involved. 

Update the eriminal Justice Committee about issues related to the 
education of Police Officers. 

Include infprmatibh related tb career bppbrtuhities arid preparation for 
careers in the crirhirial justice field in varibus crirriirial justice cbijrses. 

6. Make a value judgment about the ehrdllment and qu ality bf the prbgrarh. Is 
enrollment struggling? Satisfactory? Healthy? Is program quality low? — Satis- 
factory? JExcellent? 

The enrollment of the program at the present time is healthy and stable. The 
academic quality of the prograrri has greatly improved during the past two years 
due tb a strerigtheriirig bf the liberal arts requiremerits and rribre rigorous writing 
requirements within the courses offered. Sbrrie bther exarhples bf the iricreased 
rigor include the riew college reqUiremerit fbr dembristratirig writing skills thrbUgh 
^^s^^j^S i^P^"^ _^'^^'"_^'^^e the college arid the increasing bf the math arid 

natural/physical science requirements by three to four credits. 

Two years ago, the College appointed a program coor^dinator who recommended a 
greater emphasis on the liberal arts, There has also been a proposal of a track 
system of sub-classifying Criminal Justice majors. This system will aid the 
recruitment of persons for the various fields in the criminal justice system. 
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The quality of the program reflects the quality of the faculty that teach in the 
program. At Harford Community College, the Criminal Justice Faculty is 
adequate to strong with MA's, 3D's and experience. These strengths are 
applicable to both part and full-time faculty. 

The quality of the program is also rheasured by the library hbldirigs in the subject 
area. At the present time the holdings iri thie hdhprint areas of films, slidie-tape 
siets arid video tapes is iriadequatie. The print collection is minimally 'adequate but 
somewhat _difficult to evaluate due to deficiencies in the system of inventorying 

the holdings by the topic of criminal justice. 

»i • 

._ _. _ ^ - - - 

A student member of the Advisory Committee discussed the Criminal Jdstice 

program with other Criminal Justice students. The students agreed that the 

prograuTk is satisfactory but could be improved iri sdrrie areas. The main areas that 

could be improved, for thie studerits' teriefit are as follows: 

Increase the supply of visual aids, such as films and TV tapes. 



Update and increase the amount of reference material in the library on the 
subject of Criminal Justice. 

Increase the variety of courses offered each semester. 

Add cpijrses to the Criminal Justice curriculum (one in particular^ a class bri 
stress). 

In general, the prograuri is good with the e)C€eptions noted concerning the Ijbrary 
holdings. It is projected that the enrollijnent has stabilized. The quality of the 
faculty and the curriculum is excellent. 

7. What action(s) does the college plan to taRe to address the above issues? 

The College plaris to take the fbllowirig actions: 

To review the program every two y^^i^s- The review process includes 

research conducted by the Instijtutional Research Office as well as program 
reviews by faculty and the Criminal Justice Advisory Committees To date, 
this process has generated the implementation of several course revisions 
and the implementation of two new courses in the curriculum oVer the past 
two years. It has also increased the emphasis of the program on career 
inf usibh and experiential education bppbrtunities. The present Advisbry 
Committee arid faculty have a prbgram that , is academically sburid arid 
yaluable to the Maryland criminal justice systerh, as well as the students 
participating in it. 
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*fd cdhduc^a Cdmpiete review^^ print and ndh-print resources t^ 

include films^^filmstrips, Journals, etc. The Coordinator also pians to 
research and d^t^er mine what resources are available for purchase and to 
request sufficient quantities of print and non^rin^t materjal^s to ^n^^ 
carricaiam within two years. This area of concern is' of the highest priority 
for the Criminal Justice program. 

To explore possibility of a stress management course designed specifically 
for law enforcement officers. 

c - - - _-- . * : 

To enhance the recruitment efforts for the Criminal Justice program. 

, To review the certificjite' programs in taw Enforcement and Criminal 

Justice to determine what changes should be made to insure that the 
pt^ograms address the heeds of potential students. 

To develop |^*cburse iil Stress Mahagerrieht that meets the needs of people in* 
or plahriihg to ehier a Criminal Justice career field. 

SBCC STAFF RECOMMEND ATIQNS/CQMMENTS; . ' . 

(1) The taw Enforcement certificate program (5505-03) should be made an option of 
Criminal Justice. AH enrollments should be reported under HEGIS 5505-01. 

(2) The Cdllege shdUld review the recdrilmi&ridatidris rriade in the statewide evaluation 
of Criminal Justice/taw Erifdrcement prdgramS, and implemeht those recdmrrieri-^ 
datidhs it deems appropriate for its program. 

i ' . -* 




Maryland State Boarcr for Commuhity Coileges. 



PROGRAM EVALUATION REPORT 
1983 ' 

K , V . , 

■ : \ ■ ■ ' 

COLLEGE: Howard ComrnUriity College 

PROGRAM TITLE: Retailing - , 

PROGRAM REGIS NUMBER: 5994-68 LEVEL OF AWARD: Certificate 

1. What factors account for the declining enroHment in this pfbRram? 
Several factors account for the declining ehrollmeht in this prbgrarh, 

a. In 1979-80 the full-tinje faculty mernber who was assigned responsi- 
bility for the retaiUng program arid rib longer has 
dir^ect program r^espons^Lbili^ty f^^ there was 
a decrease in recraiting efforts, program promotion, ai^d other general 
advertising of the program and its courses. * ■ 

b. The development of a RetaiJ M_ariagemerit bptidri within the Business 
Mariagemerit Program iri 1978-79 gave stUderits the, choice of pursuing 
either a certificate or ari AA bptibri with the certificate courses 

^ ^itt^'^g^^f'ectly into the_AA program. As a result, some studerits chose 

the option as, an extension of thje certificate- More receritlyj-some 
students have chosen to pursue the A A option directly- ^ 

c. According to the College records there were 29 students in the 
\ retailing program as of Spring 1983 (9 ihjhe certificate program, and 

25 in the retail rriahagerrierit option). This suggests that there is a 
resuT-gerice^ of iritefest iri retailing, arid it shows Up iri the AA option. 

2. At, what level does the college expect the enrdllment to stabilize? ^ 

\ ■ . 2 * ~ " " 

Under present conditions it is estimated that the College could expect between 
15-25 per year specializing in retailing either as certificate or AA option 
students. * 

3. The rilimber of respbriderits tb the fbllctw^UR sb<yeys is iriadequate to draw a 
Ebriclusibri abbut the program. Submit, additibri^l ^|riformatibri fbr at least 15 
stydefrts— f rari> survey of ^ri trstfvts^ajld/o^ ^f adUates^ The sUr veyj can, be, doh^ by 
m:ail or telephone . Present the results in a table -GOffi parab le4b^fe stu<teni 
foUow^xip-dl splay; salary data is not required for occupational progra ms^ 



In the past two years there have been very few certificate students (fewer than 10 
each year). Therefore, the College felt it appropriate to survey the AA option 
students. We recognize that this does not give data on the certificate program; 
however, siric^ the certificate prbgrarri consists of courses all of which fit into the 
AA bptibri, the survey helps tb establish the success bf the eritire prbgrarri. 




Page 2 

Howard ComrhLiriity College 
Retaiiing 

It should also be noted that since ail the courses of the certificate program fit 
into the AA option, the certificate program virtually has ho costs associated with 
it. 



1981 



N 



1983 



% 



Number Of Respdhdehts 
Full-time Directly Related 
Full-time Somewhat Related 
Foil-time Not Related 
Part-time 
Seeking Work 

Military, Home, Continuing 

Education 
Achieved GOal 
Satisfied 



N 
2 
1 



1 
2 
2 



50 



50: 
100 
100 



2 
2 



-56_ 

50 
50 



10b 
100 



It 
2 



% 



50 



\3 



2 
3 

^3 



50 
75 
73 



Survey of Studenls by Recent Semesters 



jSfurhber of Respondents 
Full-tirhe Job 

Directly Related 

Somewhat Related 

Not Related 
Part-time 3ob 
Transferred, Not Empioyed 
Seeking Work, j^ot Employed 
Military^ Home ResponsibL^ty, Other 



Total 

Transferred, Regardless of 
Achieved Personal Goals 
Satisfied with laS^truct ion 



dyrherit 



Sprir^ 15»3 




Fall 1983 


N 


% 






11 




5 




2 ' 


18 


2 


40 


3 


27 


2 


40 




36 






2 






_20 : 


11 


100% 


5 


100% 


8 


73% 




80% 


8 


73 




80 


8- 


■ 73 




80 



13S 
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4, This proi^ram was identified for a qualitative evaUmio n several years aRQ^ ^What 
actions were carried but by the cplleR€4ri response to that evalu atido^^nd what 
was their ^ffect oh the program? 

A qualitative evaluation was performed in i980-81. As a result, there was ah 
increased emphasis on recruiting, especially at the county high schools. While 
there was decrease in the enrollment in the certificate program^ the number of 
students in the AA option increased as follows: 

Fall 1980 ^alU98^ ^Eall^43^- Fall 1983 

Tf "PT" P£ ft PT 

,4 7 7 7 7 9 3 , 17- 

3; Make a vaiae jadRme_rrt_ about the enrbllmeht and quality of 4he-RfQ ^m, Is 
enrollment struRRling? Satisfactory? Healthy? 4s-pt ^gram quality low? ^Satis- 
factory? Excellent? 

* _ " _ _ 

The overall ehrbllment in retaiUng^ is satisfactory and th^ quality is satisfactory. 
Both the program enrollnient and quality can be improved with the addition of a 
^ full-time faculty member to coordinate the prbgram. There is alsb a heed to 
expand on the retatiing program by ^ranching out into bther areas of ^ sales arid 
marketing. " ; 

r 

6. What action(s) does the college plari to take^o ^ddress the above i ssues? 



A recommendation has been made in the preliminary budget process to allocate 
funds for a full-time position in sales/business. 

There are also preliminary currituia developed in two areas: (1) Computer Sales, 
and (2) Marketing Management^ These curricula will be considered iriterrially JJl 
the next few months. ^ 

SBCC STAFF RECOMMENDATIQNS/CQM'MENTS: 

Although there are rib iristrticticm^ this prograrh 

(i.e.> all cburses, are also offered in conjunction with the Business Management 
program), SBCC questions the wisdom of keeping a program on the inventory when 
it has attracted only about a half dozen students in each of the past f bur- 
semesters. If these low enrollments do in fact suggest liriiited employment 
opportunities for^certificate graduates, catalog statertierits about the program 
should state that, explicitly and encourage pebple to pursue the A A option in 
Business Management. 



Us 
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PROGRAM EVALUATION REPORT 
1983 



COLLEGE: Howard Comrhunity College 

PROGRAM TITLE: Electronics ^ i ^ 

PROGRAM HEGIS NUMBfeR: 5310-01 ,^LEVEL OF AWARD: AA/Certificate ' 



The nurnber ofVrespondents to th e followHjp surveys is inadequate to draw a 
conclusion aboqtt thfi program, Sabmil add itional information at least 15 
students jrom suj-veys of entrants and/or Rraduates>-The surveysjiran be 4ohe by 
nnail or telephone. Present the results tn a table comparable to the PPM student 
fallbw-Up display; salary data is hot required for occupational programs. 

fliirty-three stu^^^ DC Circuits classes were surveyed regarding 

their employment. The survey indicated that 996 of bUr entry level students have 
full-time directly-related jobs^ 21% full-time related Jobs, 3096 full-time un- 
related jobs, 18% part-time jobs, 15% were not employed, and 6% had other 
employment. 

Current Erriployrrient Status 



Number Percent 

Full-time Di^rectly Related.^ 3 996 

Full-time Related 7 2196 

FulMime Not Related 10 30% 

Part-time. 6 18% 

Not Working 5 " 15% 

Other 2 ^ _6% 

Total 33 1J30% 



Student Occupations 

Sarhple - 33 students 

FUll-Time Directly Related Jobs: 3 students 
Camera Technician ^ * 

Security Iristallatibh 
Production Test Technician 

Fuii-Time Related: 7 sfucjents 
Technical Writer 
Engineer at Hecht*s ; 
Electrician 

Techh ica 1 U lust rat or " ' 
Manager Telchriical Publicatlbris 
Medical Micrbbiblbgist 
Software Specialist/Repair 
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Full-Time Not Related: 10 
Welding 
Nurse 

Clerk : < 
Musician 
Security 
Warehouseman 
Mechanic 
Banking 
Fabric Cutter 
Farrri Worker 

- _____ - _ _ ^ o 

Part-Time: 6 students 
Maiieierk 
Technician 
Grounds Keeper 
Floor Installation 
Gas Attendant 
Secretary 

Not Working: 5 students 

Other: 2 students * . " ^ * > 

2, This program was identified for a jualitative evaluation several years ago; What 
actions were carried out by theL ccjlege in response to that evaluation, and what 
was their effect on the prb^ramT I ^ 

The revised Associate in Arts program was submitted to SBCC oh Decerhber 6, 
1979. The first course offerings were In the Fall of 1980. TherefgrCj bur first 
graduates were in the Spring of 1982. The Eiectr^pjc;^ program will be reviewed 
during the academic year 198^-1983. : j * 

3. Make a valtie judgment about the enrollment and qualijy of the program. Js 
enrollment struggling? Satisfactory? Healthy? Is program quality low? SattSr' ♦ 
factory? Excellent? 

Presently there are 62 enrolled in the DC Circuits cbursei^ which is the entry level 
cogrsie for the Electronics Technology students. This enrbllmeht represents a 36% 
increase from Fall 1982 to Fall 1983. Enrollment in second year courses such as 
Industrial Circuits has increased 30% from Fall of 1982 to Fall 1983. 

5 

The quality of the program has improved with the hiring of a: fall-time professor 
in t-he field. Only one section of an entry level course is being taught by 
ihstructbrs new to Howard Cbmmunity Cbllege. 
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^- What action(s):does the coitegg pla n to take to address the at> QV€-4ssUes? 
The College's plan will include the foUowtng: ^ 

a- A software prbgrarn will be developed which creates a mechanism for 
i students to develop contacts with previous students and employees, 

• . The College has developed a videotape de^^ electrbhic. tech- 

♦ nology_bpportunities which will be used for recruiting students for the 
academic year 1984-1983- ' ^ 

c. A program review wiij be conducted daring the 1914-1985 school year. 
The review will include: 

Erirbllmeht arid Graduation Tr.erids 

Student Prof il<Sji arid Credit HbUr Distribution 

bisciplirie and Program Costs 

Student Success in Core Courses ^ , 
Gradaate Study 

. ! * Employment Outlook - 

• " ' 

SBCC. STAFF RECOMMENDATIONS/COMMENTS: ^ 

(1) The primary mission bf^bccUpat tori prbgrarris is tb trairi graduates for empiby- 
iTieht in r^Hate^d fields*^ The data preserited Iri questidri j^^l above show current 
empldyrhent when students enter the pnogram. In its plariried 198^-85 prbgrarn 
I review, t^e College should evaluate student employment a4tei^ leaviri^ the 
program, /and report those results to SBCC-^hen available. 
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Maryland State Board for Community Colleges 

PROGRAM EVALUATION REPORT :-V, . 

1983 

COLLEGE: Montgomery Community Coii<ige 
PROGRAM TITLE: Printing Technology 

PROGRAM HEGfS NUMBER: ^089-01 LEVEL OF AWARB: AA 

1 . What factors account folr the low placement of students in full-time jobs rei^ted 
{ • to their field of training^? 

The Prinilhg Technology program is intended to train students in both the 
techniques of printing and basic managernent principles. The curriculum has been 
reviewed by faculty and advisory committee members and found to be out of date. 
As a result, students are not receiving state-of-the-art training which would 
maximize their opportunities to get jobs directly related to Printing Technology. 
In addition, this has resulted in the sharp decline in student satisfaction with 
employment .preparation. Plans are underway for a cbmpLlete revision of the 
curricUlurh. The revision should be cbrhpleted by March 198^. 

: 2: For grad ua tes who secured full-time employment, list all of the occupatio nal 

198Q Graduate Survey 1982 Graduate Survey 

Proofreader Office Manager/Cbrhputer Operator 

Training Spec (technical writer) Technical Report Assistant 

A. V. Technic iari . ' Phbtpgrapher II 

Production Shop Planner WD-^^01-10 Chief, Offset Prihting Divisibh 

Training Spec (technical writer) Customer Service Representative 

Time Clerk / (printing) 
Photographer (mgp &*chart) ^ / 
» ■ . * 

3. Usin g entrant follow-up or admissions data, describe the Roals of students who 
enroll in the program as follows: 

' ^_ _ 

Educational Goals Number Percent 



Courses on'fy 25 31% 

Certificate ^ ^ 396 

Degree - 39 48% 

Unknown/Biank 13 16% 



Total 81 100% 



IOC 
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Montgojnery eomrnanity College 



Printing Technblbgy 






Pefsbhal Goals 


Number 


Percent 


Exploration of new career field 


7 • 


9% 


Immediate job entry 




2U% 


Transfer 


19 


2t% 


Update skills for car^enj job 


f 


. • 19% 


Personal interest 


^ ( 


6% 


Other/Unknbwn/Blank 


16 ' 


26% 


Total 


81 


100% 



Source: 



Fall 1982 Adrnlssidns Data 



Describe contacts that yoa have had wUh- 



imGUlum and the 



need for the program. How often haS the program advis 

the past year, and what changes or revisions w^re soRg^sted by- the committee? 

'Cbhtacts were made with employers during the Fall' of 1982 to deterrnine 
alternatives for a curriculurri revision. In addition^ the' full advisory comrnittee 
met in the Fall of 1982. Informal meetings with members of the advisory 
committee continued to occur during the Spring arid 5urrimer of 1983. The changes 
and revisions suggested by the corrirnittee have been iricbrpbrated in the proposed 
revision. In addition, the advisory committee recoirimendeid develbpihg a 
certificate. 

'3. Make a value ) udgrh en t_ about the .enrollment and quality of the program. Is 
ehrbllrnent struggling? Satisfactory? Healthy? Is program; quality low? Satis- 
factbry? Excellent? > 

P'"^_^^J"^A "lot satisfied with either the ehrbllrnent 
including retention rate orv the quality of the Printing' Tech Prograrh. As* a 

result, the institution had targeted the program, prior to the SBCC review, fbr 
detailed curriculum evaluation and revision. A personnel change during academic 
year 1982-1983 prevented the completion of the project. However, the project is 
expected to be completed by March 1, 198^. 

It should be hbted, hbwever, that bff-carhpus enrbllrrient at the Defense Mapping 
Agency and Ft. Belvbir cbhtihues tb be excellent. 



As the ernployinent demand in the printing industry continues 'to be high, it is the 
College's desire to continue to offer the program, but in a revised form as 
discussed in item 6. It is anticipated that implementation of the revised 
curriculum discussed under item 6 and the appointment of a highly qualified full- 
time faculty member will result in an increase in student retention, satisfaction 
with emplbymeht preparatibn, dnd enrollment. It is the Goilege's intention to 
carefully mbriitbr these factbrs as we evaluate the revised curriculum. 
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Montgomery Gommunity College 
Prihtihg Technology 

B. What actibri(s) does the cbHege plan to take to address the above issues? 

Actions the College plans to take to address the above issues include the 
foliowingj 

a. Redesigning the printing facility by selling obsolete equipment for 
surplus and better utilizing space. _ ' . 

b. Installation during the__FaH_semester 1983 of additional computerized 
equipmeht valued at $30,000, _ \ 

c. Redesigning the Printing Techridlbgy program to: 

o Elinfiinate the scjphomore courses in EVoduction P^'oblems (P^220j 
Production Techniqaes I and li {PR 219 and PR220) and Estimating 
(PR2i3). These courses will be replaced by two internships at off- 
campus sites, _ _ 

b Redesign _the four freshman c^urses^ Principles, of Typography 

^ (PR 103), Principles of Offset Presses (PR 1,1 6^^ 

(PR117)^ arid Platerriakirig arid Strippirig (PRl 1 8), to ref lect currerit 
techriblbgy, Iri particular, the Process Camera course (PRll7) will 
be broadened to serve as a support course for the Photography and 
Advertising Art Curricula. * 

o Add courses in other disciplines in the Visaai Communications 
Technoiogies Department^ Ue,, dPhotography and Advertising Art 
and in General Education and M^agerrierit, 

d. Also urider cbrisideratipri is a cejrtificate prbgrarii; 

An evaluation* bf the revised program will take place during the first year -of thse 
implementation of the curriculum focusing on, student retention and employment 
satisfaction, 

SBCC STAFF RECeMMSNDATlONS/COMMENTS: ' ' • . . 

When the planned curriculurn revisibris_are cbrripletedj the ^College shbUld sUbnIit a, 
request for a prograrri /evi&i^ri to SBCC usirig pages A-1 thfbugh A-9 bf the 
Instruct ibnal Prbgrarri PrbpbSaK fbrni (Apperidix A bf the SBCC Instructional 
Prbgram Margfet), 



Maryland State I^bard for Cbrrimuhity Colleges 



PROGRAM EVALUATION REPORT 
1983 

COLLEGE: Montgomery Community College 
PROGRAM TITLE; Automotive fechhblbgy • 

PROGRAM HEGIS^JUMBER: 5306-01 LEVEL OF AWARD; AA/C^ificate 

!• The number of respondents to the foliow-^u p surveys is inadeq uate^^o draw a 

conclusion about the program^ Submit additional inforroatioh for at least 

students from surveys of entrants and/or gradaates. The sQrveys^an be done by 
mail br telephbne. Present the results'iri a table comparable to the PPM student 
fbllbvv-up display; salary data is not required for occupational programs^ 

Fifteen students were contacted by telephbrie arid their responses are presented 
on the following table: 



Number Percent 



Number of Respondents 15 

Response rate 100% 

Full-time job, Directly Related 8 53% 

Full-time job, Somewhat Related 3 20% 

Full-time job, Not Related ^ ^ 27% 

Part-time job ^ 0 - 096 

Transferred, Not Employed 0 0% 

Seeking Work, Not Employed .0 0% 

Military, Home Response, Other '0 : 0 % 

Total , 15 100% 

Transferred, Regardless of 

Employment 0 0% 

Achieved Personal Goal ' 8 53% 
Satisfied with Instruction in 

Program a 53% 



2. Make a value jtjd^rhent_ about the enrolfrnen^ and quality of the program* Is 
. ehrbllrrient strua^ling? Satisfactory? Healthy? Is proR.ram qaaUty low? Satis- 
factory? Excellent? 



Enrollment 



Enrollment in the automotive program has been satisfactory overall and the first 
year classes dontinae to have maximum enrollments. The lack of adequate 
Lacilities and equipment limits the ehroHment in specialized classes. During the 
Fall semester 1983? the program did not meet its enrolirn^nt projections. The 
program was projected to ^ave 626 credit hours and only 438 credit hours were 
obtained. Maxirrium enr^llrnerit was reached in the beginning classes but 
specialised classes were ca/ice lied.- The fbllowing is a summary of the enrollment: 

lia 



Montgomery CdmrriUhity College 
Autorndtive Techndldgy 



Course 

AT 101 (3) 
AT 115 (2) 
AT 116 (1) 
AT 221 
AT 223 
AT 251 

Total 



Seats 
Avaiiabie 

60 

no 

16 
20 
20 
16 

172 



Seats^ 
Qccapied 

67 
30 
lU 
IS 

"20 
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The fdHdwirig data frdrh IristitUtidrial Research shows a low enrollment. Lack of 
adequate facilities appears td be the prirhary reasdri for the erirollmeht. 



Year Fall Enrollment in Program 



1979 Associate in Arts 
Certificates 



1980 Associate in Arts 
Certificates 



1981 Associate in Arts 
Certif l^^ a Ag^ 

12 Associate tn Arts 
Certificates 
t_ 

"1983 Associate in Arts 
Certificates 



53 
19 

78 



79 
6 

69 
13 

67 
20 



De crees or Certificate Granted i rvMay 



Degrees 
Certificates 

Degrees 
Certificates 

Degrees 
Certificates 

Degrees 
Certificates 



jrees 
Certificates 



6 
0 

D 
1 

d 
i 

3 

16 
10 



Quality of Program | 

The quality of the program mast be viewed in two ways, curriculum and 
lacilities/equipment. The College had the program reviewed by the Program 
Cbordinatpr for Automotive Technology, Northern Virginia Cbmrnunity College 
and President-elect of the iNatiorial Association of College Automotive Teachers. 
This cdrisUltaht made the fdlldwihg cdrrimehts. 
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Montgomery Cqnimunity College 
Automotive Technology 



"The Automotive Technology Programs/listed in the 1980- 
1982 Cbliege Catalog represehts_ a sound approach to 
prbfessibhal study of Autbmbtive Technology. The nature 
arid distributibh of required cburses arid elfectives a^fe, 
with one excej>tldn, adequate, make good ^nse, and in 
generaj meet jthe Associate Degr^ Pro- 
gram requirements as stated. Program objectives are 
clearly presented and outline educationally sound 
programs which should^roduce students with good tech- 
nical arid general knowledge, and in theory develop their 
jbb skills arid ability tb prosper iri today's society. Auto- 
rhbtive Techholpgy Programs such as this are in great 
demand riatibhally arid locally. Autdrndtive Technology is 
changing so drastically and rapidly because of energy 
?^9/_^^_8^^_ environmental considerations that A^_J? 
almost impossible to turn out automotive technicians 
without good sound educational programs. 

Ciirriculurri 



a. The Autdrndtive Prdgram's dbjectives are clearly 
stated and outline a fine program which incorpor- 
ates appropriate theory and practicaj trajnin^ 

b. The College appears tp. be a comprehensive and 
progressive comrT»unity 'college ^edicated to the 
developrrierit of prbgrarris suited to^e needs of the 
student arid the cbmrriuriity. The autbrribtive 
prbgrarris appear to have been developed to be 
consistent with the Cbllege's rhissiori arid goals. 

cT The Autdrndtive Degree curriculum listed iri the 
College Catalog meets acceptable standards for' 
certification and accredijation by the Regional 
Associaji«Jrrof Colleges and Schools. The student 
who>^5SccessfuJiy completes the courses listed in 
either program should have no problem passing 
appropriate certificatibn_tests giveri by the Natiorial 
Institute of Autbrribtive Service Excellence. It may 
be desirable^ however^ tb offer a NIASE 
Certificatidri refresher cbUrse, thrdUgh CdritiriUirig 
Education, fdr thds<^ whd wish td review befdre 
taking jhe NIASE certification^ tests. The degree 
program , could be readily adopted to the National 
Aatorriobiie Dealers Association's apprenticeship 
. program." ^ ' 
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Mdhtgdmery CbrnmUhity Gbllej 
Autornotive Technology 




The faciiities Hnd' equi^^ for the prdg^ram are hot adequate and^ 

therefore,' the qua lity of the pro^ra^^ The cdhsultaht states^ ''The 

major problem faced by this automotive program is the lack df adequate 
laboratory facilities equipped with tools and equipment needed to provide the 
training as outlined in the prograra objectives." 

The consultant's analysis df the facilities included the fgllbwing statements: 

- ' ... ^ . ^ 

a. "General classroom irpiace prdvided td Vthe auto- 
motive program js/considered adequateKfor the 
current enrollment]^ 65 day time and 30 evening — 
\. students, 

bi' Laboratory and special faciUties are totally 
^ inadequate. In my review of the facility I saw one 
small overcrowded area, called the machine shop or 
bench labdratdry^ and a dhe-bay garage equipped 
« with a side pdst lift. These twd rddms hduse all the 

equipment available, ar)^ are supposed td irdvide 
space for live vehicle^ wOrk. The|e areas areyso full 
of automotive sub-xtssemblies, parts, and eqiaipment 
that it would be almost impossible for more than 
eight or nine students to work on projects at the 
^ Same tirne, 

c. Storage * space is hbh-existent. Engines, 
trahsmissidhs, carbUratdrs, and other ihstructibhal 
aids have td be stocked and stored in the classrbbrri 
^nd rnaghine shop area. This leaves very little space 
for student work^ 

d. Tools and equipment are not in sufficient quan^tjty 
to support the program, and sorhe of the equipment 
available is ^ need of repair or replacement. There 
is one fairly cbrhplete general m^thanics tool set 
fdr instructors Use^ and students are required to 

- prdvi|2le their dwh hand tdbls. One geheratbr/regular 

^ ?it^rriator/testor ^s a bUrhed-oUt mdtdr. There is 

only pne moder^^^ analyzer, one infrared ' 

exhaust analyzer, one boj^rowed distributor testdr, 
one heavy duty volt/amp tester^ on^_ battery 
' charger^ one air conditioning service station, one 
. pbrtable alignment set, and a small gasoline engine 

dytiarribmeter with air flow meter. This equipment 
represents little rhbre than what is normally 
required fdr apprdxirriately five wbrk stations." 
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MbhtgdmeryJZbmrriUhity College ' ' ' : 

Automotive Technology - 

The Director of Cdllege Facilities shares the cbhsultaht's cbhcerh and bpiriipn 
about the facilities. The Collegers Educationai Space Specifications developed by 
the Facilities Office states: ■'■ 

"The Automotive Teehnology tab mast be retpcated 
away from the Technical Buildings" 

In a March 18, 1983 rh^brahdum tb the Admihistratiye Vice President, the 
Director of College Facilities stated the fbllbwihg about the Autbmbtive facility: 

"the space is too small. Class size is limited which 
. • increases cost. 

The ventil^ation systems prohibit the conducting of a 
hurhber bf lajDbratbry assigrirrierits. 

The jblasses are nbisy, dirty^ arid spread rioxibus 

fUjjMSs through the building." - ' ' ; 

With these severe facilities problems, the quality of the program is obviously 
affected. In the_Spring 1983, the Pres^ent^of the College contacted the 
'Superintendent of Schobls^ Montgornery^County, to investigate sharing facilities 
with the schbbl district. Because bf th^ir enrbllmeht^ there was no. space, and 
sharing is hot a possibility at this time. 

3. What actiora(s)dQes ttae-c olleRe plan to take to address the ^above^ issues? 

The Dean responsible Ifor Automotive Technology has mad^e tfie following recom- 
mendations which are now under review by the College administration. 

a. Within the next year> identify an appropriate space to lease and move 
the program bff the Rbckville Carhpus. The cost of the program will 
increase hot bhly fbr reht ahd equiprrieht but alsb resources for staff, 
security and maihtehahce because existihg resburces cahhbt be used. 

^ bi Build a facility such as the maintenance building at the Germahtbwh 
Campus. Germantown is the pnly campus of the College which has 
sufficient room for an automotive facility. The program with better 
facilities and space would have an opportunity to grov^ and the 
ehrbllment bf both the program and the Germantown Campus could 
pbssible be strengthened. • 

^' ^ College cannot, because bf resources^ br because it dbes not' 
think it is appropriate to do dh^^ br twb abbve^ the Dean reconirriends 
that the program be phased out oyer the next' .year. The.Cbuhty Scbbbl' 
District has expanded its facilities for automotive education and, 
perhaps, 'the school district could accommodate the County needs for 
automotive training through its Adalt Edacation Program. 
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Mbhtgbrhery CbmrhUhity College • 
AutbmbtivM|[echriolbgy ^ ? 

---- _ , - - _ ._. . 

^ When the College has recommendatibhs, the mfbpmatibn will be 

^ shared with the Automotive Advisory Committee before a final decisioTi made. 

SBCC STAFF RECOMMENBATIQNS/GQMMENT S! 

Z _ . ...... — T : 

The Cbllege shbuld keep SBCC fUlly ihfbrrhed bri its efforts to find an adequate 
facility for this prbgrarh and subsequent action on the recomrriendatibns noted in 
question #3 above. 



^ 
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PROGRAM EVALUATION REPORT 
: 1983 



ebttEGE: Montgomery eomm unity edHege 



PROGRAM TITLE: Earl* Ghildhood Education 



9 



PROGRAM HEGIS NUIVlpER: 5503-03 LEVEL C*^ AWARD: AA/Certificate 

i; What factors account for the low placement of students in fuli ' ^time jobs related 
to their tield of -t^ifflnR? ^' 1 ' ^ ^ 



The Goliege waa able.t'o contact 14 of the 23 graduates who earned the Child Car^' 
Certifi_cate_in 1980 (AA degrees in Early ChildhbckT education were first aNAfarded . 
in 1 98^). Three' of the 1:^ -respondents^ Jre wprkinR^aH-tirrre in ttte fields Of th^ 
11 who are riot wdrRirig ifi ful}ftime (bbs related to their field of trainings the 
fbllbwirig data were obtained: J 

J ' : •_ _ _ . 

Four resjDondents work in unrelatfsd fields for the following reasons;^ 
worked in the child care field but changed her mind about continuin^^er 
career and is now pursuing a four year degree as she works iull-tirrt^ in 
another field; _bne is pursuing an AA degree in Early Chilcjhboct Education at 
Montgomery College and chose a job in anbther field tb cpmplerherit her' 
school schedule; twb cite the' low eritry hburly r^te in ch^ld care as the 
reasbri they chbse to Use their other skills (boptckeepirig and 'wdrB process! rig) 
to earn substantially higher rates of pay in -an unrelated field. 

- ._ 

^^^^ • Four respondents are employed part-time in the child care field. Of these ( 
four, three are enrolled in the AA program full-time at the CoHege and one ; 
wishes to- work full-time as soon as additional hours are available at her 
current work place. 

- . ■ ^ 

Three respondents* are ribt employed. Of these three, one is a fbreigri 
student who expects to work in the child care field when she returns tb her 
country; and two are enrolled full-time in transfer prograrns at the College, 
one in the Early Childhood Education program and the other in a related 



program. 



;nts wnc 



In summary, of the 1 1 respondents wlib are not working in fulJ-tlme jobs related to 
their field of tr^f^ing, 6 arB pursuing further study in the field. If we add these 6 
tb the 3 who a*e currently wbrkirig full-time^ arid the brie foreign studerit who 
expects tb dp so wheri sh^ returns tb her riative land, we find that 10 of the 1^ 
respondents' (71%) are either working full-time or are pursing degree prbgrams in 
the field of child care. ^ 
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For graduates who secured full-tirrie ertiplbyrheriti list all of the occUplltiohal 
titles reported on the most recent follbw-Ui5 survey. ^ ~* 



The/ three 1980 graduates who secured dccupati on ^ield are . all Senior 

St^l^ Occupations of those employed fulUtime in unrelated fields are Bookeeper 
and Wora^rocessor. . 

lising entrant |oilow-Up or admissions data, describe the goals of students who 
enroll in the t>rp)^ram as follbws: 

■S ■ 



EdUcatibhal Goals 


Nurrrt^er 


PeTGeht 


Courses only 
Certificate ' * 
Degree 

Unknown/Blank 


38 
17 


23% 
" 23% 
35% 


Total 


105- 


100%'^ 


Persbhcil^oa4s 


Number 


Percent 



Expl^ratij&n of new 

career field 22 

Immediate 'job entry ^ 1^ 
Transfer 

Update skills for current jbb 13 

'Persbrial interest U 

Other/Urikhbwh/Blahk .- 18 



2i% 
13% 
32% 
12% 
U% 
17% 



100% 



* Total ;: * ^ . 105 

Source: Institutional Research 

Describe conta^s that you have had with erriployers about the'Curriculurri arid the 
need for ttjyprogram. How often has thp prbgrarri^advisory cornrrii during 
the past y€ar» arid what chari^<^^r revisions were iUggested by the cbrnrhi^tee? 

A newsletter about the prqgrafn is prepared and distributed regularly to 
employers. Much of our schedui^^ ;plann^lng is derived- frdrn (^feedback to this 
newsletter whjch r&uests information about most convenient timeframes for 
course offerings. We also routinely receive mor^ than 160 requests per year from 
einpioyers requesting informatioa about the program. These erilployer contacts 
have helped us determine that there is a need for the prbgrarii in Moritgbrriery 
County* In addition, we regularly receive information about prograriirriatic needs 
frorn representatives of the Health Departrrierit which is responsible for licerisihg 
facilities in the CoUhty. 
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Mdhtgorhery^pmrnunity College 
Early Childhood Education ^ 

fhfe t^riy Childhood^ Education Program Advisory Committee met twice during 
FY 1982-83^ and some members also participated in a Career I^ay Program\fbr 
high scho^ students. 

' The issuil, of training infant care providers was addressed iri the Advisory 
Committe$l:_which assisted.ih the develdpmeht of a non-credit course perceived as 
the apptofJf^e response to this need- 

CurrehtJy, a^evision of- the_ Child Care Certificate curriculum is^jjnderway. 
Members of tJte Advisory Committee hSve already been sent drafts of tjjie proposed 
revisions.-; bSp^ssions of the curriculum has be^n placed ^n the agenda ot the 
^ next meeting^^ the CorrimittTO, schedu for October 199^1 

^- _ - - - . : - - \ . . _ __ 

5. Make a valine 'tudSrnent' about the erirol lment and quality of the proRr am^4s 
enrollmerft-strug^g? Sa^a ^ Healthy? Is proRram ^imaiity low? Satis- 

factory? Exqeli^^^ i . 

The Fall 1983 ^nrsilmait in the program fias exceeded projections, arid a steady 
modest grqvsrth seemsUikeiy* The^d^ve^pment of the AA degree tlv^e years ago 
has strengthened interest in an ohrgoing educatioriat ^werierice^ii^ 
: students whose attainment of age 21 is a precondition J^»mpldyfnent i^ the most 
advantageolus positipris iri" the f|eld, the College recognizes, hovwgpr^ that the 
expanded v^atipnal day xrat^e tr-|^ihi^prdg^ram on the high school may be an 

area of potential conflict with our tfertificate program. ^ , 

. : . ~: ; , -^--^--L --- ------ - 

Pfdgram quality, as judged by academic arid experientcil preparation of faculty, is 
excedlent.. Six faculty (1 ftiH-tirne, ^ part-ti^pte) hold masters d^rees arid two 
J hold Ph.D. degrees. The Cpllege has siScessfully attracted three rriiiiority faculty. 
J one of whom is male^ an Underrepreserited category iri early childhockl educatidr^ 
Faculty are all conj^ctid' to the work place arid the cdrnmuhity through 
ernployment, .volunteer ef$0rts afid/dr membership in such organizations as the 
Presidential Commissidri dri^he riaridica^ped, J^lontgorn^ery Coun^ty Association of 
Child Care Centers, Montgoif e^ry.Xounfy Comrriissi^^^ and Youth, 4C*s- 

The Alliance for Children^ Day .CfiTe Advisory t9 the Bbard of Social Services, and 
the Interagency Committee on' Child Care. ' ^ ^ . 

The curriculum of the Child Care Certificate Program is currently urider revisidri. 
The proposed revisions will result in a more structured program, with S^ditida^^^ 
required courses and. fewer elective dptidris.'^t is ariticipated that the revised 
curriculum will be offered iri Tall 198^. 
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Mbhtgomery CbmrnUriity College 

Eariy Chiidhddd EdUcatibri ' 

6. What acti on(s) does 4:h€-GaileRe plan tb take tb address the above issaes? 
* - ' ■ > 

As cited above, enrolirnem arid faculty credentials are excellehti 

<5nce the currlcaiam is revised and H place, its effdSttiveriess will be evaluated by 
students, faculty and administration. The College^ will continue to monitor all 
aspects of the program to ensure that it continues to meet student arid employer 
heeds. 



the issue of initially low placerneht in full-time work related to the^rogram will 
continue to be addressed by fbrthright descriptions of the work'^Wce so th^t 
students who cannot substitute personal satisfactions' for monetary considerations 
can make informed choices. This has been arid will cbritiriue tb be Cpllege policy. 



L^Uej 
\v*dill 



Effbrts to^ maintain the efficacy of the Advisory Committee \\^ill continue^ 
Graduate and^mployer follow-up studies will also continue to be conducted tb 
ascertain student employment and transfer data and the quality of graduates whb 
dbtairi full-time emplbymerit. 

— _ <i ' _ ' 

Part-time faculty rej5reserit a resource that rhust be nurtured and their 

contribution faciiit^ed thrjaigh appro brieritatibri arid instructional supports 

so that the needs of students are best addressed, ' * . 

Since satisfaction Avith employment preparation is'^a^esired dUtcbme bf this 
program^ effbrts will be rpade. to increase the percentage of resporiderits in 
graduate fbllbw-Up studies. zDepartrherit faculty will also initiate periodic 
personal contact with program ^lUrhrii tb obtain this informatiap. 



SBCe STAFF 



s/COMMENTS: 
^^'fa 



(1) / The College is requested t^^sehd a^ copy^ of the revisions .tb the certificate 

program to SBCC as soon as thley are finalized. 

(2) The Cbllege shbuld make efforts to develop an articulation agreement between 
this prograrn arid sirriilar prbgrarris at the secondary level. 
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Maryland State Board for Community Colleges 

PROGRAM EVALUATION REPORT 
1983 



COLLEGE'^ Mpntgomery Comm unity. College - 
PROGRAM TITtE: taw Enforcement 

PROGRAM HEGIS NUMBER: 5505-01 tEVEL OF AWARD: AA 

!• What should be the roie oyt^^e law enfbr.cerhent/crirninal justice prbgrarh att your 
CbrriiTiUhity college duri>mythe next five years? ^ Address, the issues of transfer 
v ersus C Kr^yfiatibnai pro^ versUs pre-service trainingj 

. and college versus police academy tr.alr ujifr 



Mont^mery Cojlege recognizes the need for diversity and comprehensiveness of 
Criminal Justice offerings and views the rble of the taw Enforcement/Criminal 
Justice program in the next five years to continue to provide-tttffCTOTt programs 
to meet identified needs of specific constituencies. Toward this end, the AA 
degree program in Crirriinal Justice includes three options: , taw ^iWbrcernent 
bptibri, Cbrrectibhs Option^ arid Retail/Industrial Security Option/ Ea_c^^Smcludes 
a strong academic Cb/e, as well as specialized courses in the bptibh. The Cbllege 
?lsp_?^^?'"S_ ^ A^j-crec^ certificate pr^ iQ^Correctibhs, designed to serve the 
needs of personnel presently* employed m the corrections field whb wish to 
upgrade their professional competence and receive formal recogni,ti§n of their 
academic accomplisbments. The certificate carricaiam articulates with the 
degree program. These programs provide students with the alternative of 
cbhtirRjihg their study tbward a bachelbr's degree^ preparing for direct career 
entry, br Upgradihg their knowledge arid skills. The Cbllege will continue to 
address student interests arid heeds withiri the Criminal 3Ustice program fbr 
transfer orientation, occupational orieritatibh, in-service training arid pre-service 
training. 

__ ^ '.^ ._\ ■ ' . _ . 

Transf er Orientation - The hi^^^ib^^^ enforcemen^t jDf ficials, as well as 

the requiremeril in some,loca1ef;pf '4 b^^ for certain positions in the 

field bf law .enforcement and t:br?^ctiSfiS;,_'indicat^$^^^^ strong transfer 

prbgram. Faculty arid trahsfec; ;;cbunselihg f)efs:^riHei- ^vprj^c closely with our 
prb^ram. majbrs tb" advise them bh^cburses that' ri^adUy: trartsf ^ to the University 
^ of Maryland arid other fbUr-yeaf iristitutibhs. Articulation with UMCP's Criminal 
^ Justice program is'conducted on a, re^ basis, the Cbllege is cUrreatly revising 
its general education program, .and our crirfynal justice prbgram will reflect this 
collegewide emphasis. 

Occupational Orientation - The AA is the entry level degree for a number of 
pccupatibnal bpportunities within the criminal * justice field, including State 
^ Highway Patrblmi:n^ Mbntgbrhery County. Police,^ Law Enforcement Officer, 
J Sergeaht^SecUrity Guard, Cbrrectibhal Officer and Intake Officer. The 
occupational orientatibri bf bur prbgram ttieets thie heeds of thbse students who 
• desire to enter a career irnm^^ after cbmpletirig their education at 

Montgomery College. Many occu[feitions in the criminal Justice field are becbmirig ' 
increasingly' competitive and the AA degree affords entry into some bf these«r^ 
occupations. 
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WdntKomery Community College 
Law Enforcement 



Pr e -se r vice : Training - Our program attracts recent high school graduates who aire 
• interested in preparing for a career in the criminal justice field. C3 2*f8 Criminal 
3u§tice Practicurri provides a supervised internship in a criminal justice agency. 
Students who have little or ho experience iri the field rriay elect the practicurh 
which provides ex^sUre ta criminal justice work. ^ - 

In-service Traln io^ S^^^_^?3^ 8^Jl^''^^^y_ .career 

promotions. As a result, many of our students wh6 are Currently employed in the 
field seek to upgPade their ktpwledge and skills. It is our intention to increase 
cooperative efforts with Ibcal law eriforcement officials to cbritlhue to work with 
bur Criminal Justice Program Advisory Cbrrimittee . to enhance the in-service 
trairiirig aspect of bUr prograrh arid to erisUre that our pfferin^gs cbrriplemerit the 
in-service trairiirig cUrreritly provided by local agencies. Since mbst of the 
studerits who seek iri^service trairiirig enroll bri a part-time basis, courses are 
offered during timeframes convenient to their needs. 

Coliegiate vejSs Potice Academy Training - The increasing complexity of law 
enforcement ■Bel corrections responsibilities requires that personnel have a broad 

_ general educatiofi tb enhance their understanding bf the relationship between law 
enforcement and sbcial issues. Pblice acaderriy trairiirig is highly speci4lized in 
nature. StUderits who bbtain the kind of edUcatibri provided by Moritgoriiery 
College^ howevferj receive a broad gerieral edUcatibri that strerigtjieris their 
preparatibn. - It should be nbted that in brder to gualify for a pbsitibri iri the 
Montgomery County Police Department, which screens for the Academy, a 

^ candidate must have 60 college credits. Collegiate training, moreover, is 
receiving greater emphasis nationwide. 

■ *■ f 

Over the next five years, we plari to rrioriitbr legislation irripactirig industrial and 
retail secUrity persbnriel so as tb erisure that our prograrri addresses the needs of 
the pri^vate sectbr. Iri additibri, we plari tb explbre the develbpmerit bf a Pre-Law 
bptibri arid are ribw in the initial stages of assessing needs. 

2. How ofter| S rhas th e- pM'Oja^ram^dvisary CTrnmittee jTiet doririg that -past-y e a r, a nd 
what cbani^sor revisions were suggested by the committee? 

The Criminal Justice Program Advisory Corhrriittee me^ twice during the past 
academic year^ brice in the Fall arid brice in the Spririg: The mern|)ership advised 
the College bn ways tb_ strengthen enrbllrrierit iri the Retail/Security bptibri; 
provided iripUt bri the Crirriirial 3Ustice Practicyril arid suggested appropriate 
agericies for studerit iriterriships; provided irifbrmatibri abbUt riew develbpmerits iri 
the field and in-service training requirements; arid reviewed the curriculum. for 
the Criminal Forensics course. 
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Mohtgorriery Community Coiiege 
Law Erifbrcerrient 



4. 



This proRrarri was iderTtified for a qualitative evaluation several years-ago. What 
actlons^wer^ carried but by the college in response to that evalaation, and wiiat 
was their effect -on the program? . 

Inasmuch as the evaluation djd not indicate a heed fbr curriculurri restructure or 
employment probiems for gradaatesj th^^^ evaluatlbh conducted, in 1980 

did not identify actions to be takmi in response to the evalutidn. the e^luatibn 
did, however, state the intention |o carefully monitor the then recently approved 
bptibri in Retail and Industrial Security. We Itave done so and have determihed the 
heed to strengthen enrollment. Toward this end, the College sought the advice of 
-the Criminal Justice-^dvisbry CoWimittee, which has assisted in identifying ways 
, to better inform local lousinesses and industry and has identified individaal 
AJ^^^ _^^_^^''P<^'''^tio'^s tias been compiledj and a mailing describing the 
Retaii/Indast^^l Security option will be completed during the current academic 
year. Meetings have also been conducted with se large cbrpbrations in the: 
Cbunty to explore on-site training possibilities. / 



Make a valife judgment, about the ehrollment and qaaiity of the program, 
-^ reliment struggling? Satisfactory? Healthy? Is program qaaiity ^olw^- 
Exf^ielleht? 



4s 



Totai enroliment for Fail^ 1983 in the Criminal Justice prbgnam has exceeded 
projections, and, a modest growth. Is anticipatea over the ri^xt five years. 
Enrollment :is judged to be healthy in the Corrections and Law Enfbrcement 
options, and struggling in,the Retail/Industrial Security option and the Corrections 
Certificate.^ ^ 




-Progr«agQ judged by faculty >:redentia_ls, is satisfactory. AH fall-time 

'fafcufty/tol(^^ master^s^^ br nbct'br bf Jurisprudence degree; part-time 

^^oity requirerh^hts, Bbth full-time and part-time 

iacnity h^^^br'oad and extensive e in the field' arid bririg to the program 

the /benefit local police, cbrrectibhs, juvenile 

derrhquency,.;'and in security organizations, as well as membership in 

national^ brgaaizations in these areas. Two fuii-time faculty were added to the 
progra^ t^is* ^^em'ester, providing an acceptable ratio of fuH-time/part-time 
faci^iy^;;^ ; I 

W:«_w6uld describe our curHcl^kHri as .excellent. Student' and state-of-the-art 
jLe^ ajfe- const&rUly revi^ ^evisibns and course additions are 

ilevfeloped accordingly, „Sinc for exarhpie,. the Criminal 

^ Justice Pcacticurt);^aritd; to the prograrri and a 

.^^^'nunib^r of J^^^ -^^i^^^^^^ underwent some revisibh. 

. -t " ' ;??®bmrfr^^ important input in the 

s, . 



Our Criminal 3ustii:e: -Z^yvi^Se 
curriculum develbpf^j&^^'^'lis^^ 

The Criminal . 
examination of pol^t^^^^ 
curferil^^^nderWayi. 



bas jp|r^^W4'th the Sociology Dep^*rtment and 

areas is 



,'-'r xH^ ■ . 
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5.' ^ Wharactibh(s):dbes t^re college plari to take to address the above issaes? 

Efforts will continue to strengthen ehroUmeht in the Retail/Industrial Security 
option. . 

The revised gener|^l e^uc^tion component will be integrated into theprdgramj and 
evaluation will be made of its impact on Jhe Criminal Justice curri^lum. 

Program faculty will continue to keep abreast of new developments in the field 
through increased contacts with law enforcements, Corrections and industrial 
t security personnel and 6rganizatidr\s. Curriculurri revisions will be rnade as 
necessary. ' ^ 



Further investigation of program graduates will be conducted to determine the 
reasoji for the lower percentclge of satisfaction with employment preparation. 
Preliminary research indicates that stodents have unrealistic ej^^ectations* of the' 
workplace. The recent addition of a practicum experience in the curriculum 
should famUiarize siudents with day-tonday law-^enforcernent responsibilities and 
prbmbte rhbre realistic expectations. Since graduate fbllbw-up studies help, the 
Cblleg& deterrnihe student satisfaction with iri«ruct.ibh and_ emplbyment 
" p>reparatidh> efforts will be rtrade to increase the percentage of respondents. 
Department faculty will also initiate personal contact with program graduates to 
obtain thi3 information. ' , 

SBCe STAFF REeOMMENpATlQNS/CQMMENTS:' . 

(1) The Correction's- certificate program (5303-02) should be_rnade__an option of. 
Crimipal Justice. All ehrbllrriehts shbUld be repbr^ed Under HEGIS 3303-01. 

(2) The College should review the recbmmeridatioris made in the statewide evaluation^' 
of Criminal Justice/Law Enforcement programs, ^nd implement those recommen- 
dations it deems appropriate for its program. 
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Maryland State Board for Cbmrnuhity Colleges 



PROGRAM EVALUATION REPORT 

f983 * ^ 

COLLEGE: Prince George's Cbrhrhuriity College 
PROGRAM TITLE: Business Adrhih Transfer 

PROGRAM HEGIS NUMBER:^ ^970-61 LEVEL OF AWARD: AA * \ 

1. What factors account for the declining enrollment in this program? 

, _ . ... r. _ . ^ . • _ • . _ \ • 

Job rnarRet factors are probably tfie jchief .element in decllnlhg Business 
Admihistratibh eh^llrhehts for the early 1980's. During tirhes of serious_recession, 
students are less Hljcely to rhafee the fduF-year cbmmitrheht. In the Washington 
rhetropdlitan area,, there was the additional consideration of federal gbverrirrieht 
hiring freezes. .Weanvt^Wle,^ the perception that computer skills 

were more in djenia/td th^ 

For Prince Gpor^^^^oTqm^ CoHegej there w|i5? tbe^^^addttioha of % 

.adjusting to Co_ll*gi| yarll;:requir Mbst_C)£f:^tHe'^cbllege!s transfers go to th^ : ^ 

University bf M^fptaad at Cbllege Park. _^The increased' requirements for a 
•rriatherhatic% cbij^fe, In statistics transfer agreement with the 

University bf Maryl^d has affeqt^d the number (Sf trarts^ students corhpletirig 
the prograrn^ J^an)^ students _app^ to h^^^/a lower level pf math compefehcy 
and consequ^tly have" noi been able to corffplete^t^^ hour sequence as 

required. If the mathematics seqxfence were to^^p ignored, the transferability of 
the entire prograrh* would be held somewhat in jeopardy. In addition, the 
increased grade point average required for trahsfer at the University has also 
created sbrrie consternation and definitely affected students who had aspirations " 
tb ^enter the University of Maryland. 

^Fthally, there Was the factor pf decreasing first tirne erirdlimehts across the 
board. This has impacted fuil-Jlme p^^^^^ entire transfer area. There 

have been fewer persons entedng the "pipeline*'. This will affect future 
enroiirhents as weii, Lbss of first timers irnpltes later toss of returning students. 

_ . _ _ , J, . ' 

At what level does the college expect the enrollment to stabilize? 

_ . - _ 1 _ i 

As ribted above, there has been a recent trend of fewer first-time, students 

studying full-time^ The reductions have included fewer persbris direct frbm high 

school, and also fewer persons with delayed entry some years let. The impact 

of this trend includes fewer continuing students [n the near future. Enrollments 

seem likely to stabilize after the "baby bust" age cohort has leveled off in the late 

I980*s opearly l99G's. 
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Prince Gedr©8.'s Community College 
Business Admihisttcitidn Transfer 



3; What factors account for grades^ at the-t 
average? 



liege, -that are below the State 



The beginning of the 1982-83 academic year found over a thousand forrner PiSeC 
students at Jhe University of Maryland's College Pafk campus. The Fall of 1982 
count of l^OO^f transfers^ however^ was down 8 percent frprh th^ Fall 1981 level of 
lj083. The percentage of PGCC transfers in good academic standing remained 
the same at 80 percent. This was about the sa:me godii^tahding rate as transfer^ 
from aU community colleges in Maryland. 

In Fall 1982, Prince George's Community College transfer students to Cbilege 
Park represented 28 percent of the total of 3,548 Cornmunity college transfers 
from all over the State. This was up only a percentage point over the previous 
year, and suggested cbntiriuihg. stability of represeritatibri during a 5 year period. 



Which cUrricUlums of study ^re popular with former PGCC st Hehts at College 
Park? The latest information showed that Business programs continued to be the 
highest frequency choices as a major field. The 216 Business majors i^n Fall 1982 
came to the same total as the previous year. &at_tb^y were 22 percent of a 
smaiier cohort, compared with 19 percent of the fdTl PGlS^ group tn Fall 1981. 



The distribution of majors by various major groupings betv 
1982 was as follows: 



ten Fall 1981 and Fall 



Business 

Engiish/Science/Math 
Social Science 
Humanities 
Education 

Cbrriputer Technology 
J. Other programs r 



1981 


1982 


216 


216 


U2 


158 


180 


.'1^130 


95 . - 


^95 


ion 




59 


^8 

too 


176 





Thus there was evidence oB increased involvement in morfe practical or technical 
studies, and decreased involvement in a social sciences, education, and 
English/joarnalisn^ as a major. 
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Prince George's Comrnunity College 
business Administration Transfer 



Recent grade point averages of SSilege Park transfers from PGCC tended to be in 
the 2.fi to;^ 3.0 range. There was little variation in this general pattern across 
major fields of study in Fall 1982, 

The following analysis shows how Business transfers were doing by way of grade 
point averages at College Park in Fall 1982: 



Major Field 


3.6-^.0 




Under 2.0 


Total 


Business 


50 


133 


33 


216 


Pre-Busiriess 


9 


l3 


■24 


76 


Accbuhtihg 


m 


25 


'2 . 


41 


Marketing 


5 


32 


. 0 


37 


Business/Adniiriistratidn 10 


18 


5 


33 


Personnel/Finance 


12 


15 


2 


29 



/V- 



I- Thas, it coaid be seen that the pre-Basiness category was an important factor in 
generating^lower GPA*s. This may have been dae to some extent to '*premature" 
V transfer to College Park, whose more impersonal classroom approach woald find 
^l^i^^overtambitious transfer student less well prepared. 

*?T^t^a]^si$ of ^tlTe ,d^ showed 23- percent of all Business major^ scoring GPA^s at or 
aboyi^- 3.0, compared with 26 percent of all PGCC transfers at College Park in 
Fall 1^82. But, if we factor out all 76 pre-Buslness students, we find 29 percent 
9L^h^_^?'^^^*^l"8_^^sines5 majors with G in .the 3.0-^.0 range. Clearly the 
pre-Basiness category was making a, difference. 

' What do PGCC*s former students major in when they transfer to State colleges? 
The following were some of the most popular recent choices of major by PGCG's 
transfer to State four-year colleges. 



Spring 1982 



Business 96 

Health 32 

Social Sciences 27 

Education 26 

Psychology 18 



The four-year colleges with the most f brmer PGCC students iri calendar 1 982 
^"^^^ _ ^'^^^^^ ^o^son State, and Salisbury State. They enrolled PGCC 

transfers as follows in Fall 1982: ^ 



Current No. of PGCC Transfers 
Fall of 1982 



Bowie State 138 
Tbwsbri State | 58 
Salisbury State* ___ -v 51 



Others ----w ^ 

Total 292 
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Prince George's Commanity eoilege 
Business Administration Transfer • 

Thus^ Bowie State was accounting for nearly half of the PGGG transfers to pabiic 
State ihstitutiphs of higher education^ exclusive of the University of Maryland^ 
campus at College Park. ■ - ■ ^ 



Compared \vlth College Park, the four-year colleges were more likely to have 
PGCC students transfer w^ith the AA degree or its equivalent (over 60 credit 
hours),' especially daring the Spring term: ^ 

' * Credits Carried Over # Spring 82 Fail 82 

' ' 60+ IM 89 ' 

30-39 107 99 

Under 30 63 79 

The P^'o^i'^Jty of Coijege Park, CO distance of Towson or. 

Saiisbary State, probably has something to do with the dynarnics of tran^sfer; 
Once again, with Business Sfudies dominating as a field, the grade po^irTaverages 
of PGCC transfers at four-year schools tended to cluster in the range of 2.0 to 

• 3.0, ■ '^»^.- 

U.' ^feke a value— jud^meft^ ab<^ of the prbgrarh. Is 

enrollmeht struggling? Satisfactory? Healthy? Is prog ram quality low? ' Satis- 
: factory? Excelle ot? , ^ ^ , 

the enroilmefits seem to be declining at a slower rate. - The expectation of • 
leveliHJ should take place by FY 85.. The program quality appears to be excellent. 

3. What actiph(s) does the college plan to taki to address the above issues? 

_ ' _ - _ _ _ - - 

iBased on bri-gbing bbservatibh of student perfi»rmah<^e, academic adviserheht and 
counseling will be aimed toward providing hew and cojltiriuirig students in this 
program with realistic information, assisting indivldtfals to see both career 
opportunities and educational option^ jri terms of "what happens to people lil^e me 
who get into this program." 



SBCC STAFF RECOMMENDATIONS/COMMENTS 



Acaderhic advising in suppbrt bf this prbgram shbuld clearly erriphasize the 
difficulties that "pre-business*' tr^n^ier students^^l^v^ had at tl^e University bf 
Maryland, College Park. '^"^'^ - 



Maryland State Board for ComTnunlty Colleges 
PROQiiAM EVALUATION REPORT ' 



COLLEGE: Prince Gebrge^s CbrhrnUriity CbUege 
PROGRAM TITLE: Marketing Management 



PROGRAM HEGIS NUMBER: 500^f-08 LEVEL OF AW^ARD: AA/Certificate 

1. The number of respondents to the j61}6>j^-ap surveys is inadeqaattg to draw a 
conclusion about the program. - Subrrilt additional Inform^ion for at least- 15 
itUdehts irom surveys of entrants and/or graduates. The^urveys can be done by 

r mall-df telephone. Present the results in a table cbrriparable td the PPM student 
V folibw-up displa yf^alar^-data irS hot required fbr occupatiohal programs. : 

4 Prince George's Cxmimunity College conducts an annual fdllbw-up study bf 
gradaates. in the Spring following graduation., Injhefive year period between 
1978 and 1-982, 91 individuals graduated in the Marketing Management Program. 
A total of ^7 individuals (52%) have responded to jhe graduate follow-up studies 
during the five year period-^ with results as follows: 

Number of Graduates _ Total 

Year Graduat ^g- * Resgbhd 4ng^ 'Emplbyed 

1982 25 id •■ .8- - ~ 

1981 Ik : U 9 

; 1980 ' 15 8 6 

19Z9 - m ' ■ 8 « .6, 

1978 13 .10 -7 i 



1982 
f 1981 
!U980 
1979 
1978 





Employe 


d in Field 






Full 


Part 


Perc«2nt 


Total 


Time 


Time 


in Field 




k 


d 


40% 


7 




2 • ' 




6 




2 


75% 


n 


U 


: 0 


50% 


7 


5 


2 


/ 70% 
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Prince George's Community College 
Marketing Management ^ 



2. • Make a val4je4^jd^.m€n t about the eiirdllment quality of the prdgr affu-Is 

enrollment strURRlinR? Satisfactory? Healthy? Is program quality low? Satis- 
factory? Excellent? i ^ 

Enrollments in the Marketing Management Program have been treriding upwards 
since 1971. Enrollments are expected to continue ff^itreasing with the opening of 
new extension centers, the scheduling of principles of rriarketing In telecredit 
format, arid scheduling of iricreased numbers of course sections during the day^ 
evenings weekerids^ both bri arid off carripus. A Marketing _Mariagerrierit 
Certificate was developed arid offered, for the first time duriri^ 1982-83 with the 
intent of serving the iricreasirig riumber of part-time stUderits iri Marketing 
Managerrtent. Seven certificates were awarded in the Spring, 1983. 

Program quality is at a high level, A concerted effort has been made to revise 
the job specifications of fatuity to attract and hire well qualified staff f rorn the 
marketing area. 

A riew busiriess cbUrse Purcliasirig, Coritractirig arid Materials Mariagerrierit -- 
was developed arid offered as a Marketing Program elective for the first tirrib iri 
Fall, 1982. Enrollments and section _nurnbers have increased steadily since that 
first offering. Additional marketing course electives are currently under 
consideration (i.e., fashion merchandising,- transportation :^ and physical 
distribution, and international marketing Cooperative education has been offered 
as a program elective and will contiriue'fo be offered. 

^ - - - 

3. What actiori(s) does the college plari to take to address the above issues? 

Over the past two years changes have been made in Marketing Management, 
updating program offerings to better serve the needs of those students seekin^g Job 
entry, updating skills, and preparing for transfer to bachelor ^tegree programs. 
Many of the actions taken are focused off^making Marketing Management a more 

* visible and independent program for Markleting Management Associate in Arts and 
Certificate majors while continuing to serve other prdgrarri majors seeking course 

^ electives. ' » * 

Specific actions taken with respect to the Marketing Mariageftlerit prbgrarti are as 
follows: ' y ' 



An Advisory Committee js currently being establisjied' to s^rve the 
Marketing Management Program. In past years, a Business Manage- 
ment Advisory Committee has served several programs including 
Marketing Mariagerrierit. / ^ ^ * 

Cburse bfferirigs will be made available through rribre \?aried 
schedulirig rhbdes to better ser^e the. iricreasirig riurriber ,bf ^art-tiftie 
students (i.e., telecredit, week-end, extensibrt centers- in addition tb 
campus day and evening sections). 
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Prince Gebrge^s Cdrtlrtiuhity Cdliege 
Marketing Mahagertleht , , ' 

- -i- - - - - ^ - - -- - - 

'c; ^ Ji^^dated and niore cu^rrent films, textbooks, ca^^ l^i^'^^ry 

materials arq being purchased for ase by stadgnts and faculty in and 

out of the classroom. ^. 

d, Gom^rehensive and meaningful cooperative education work 
experiisnces for rfiarketing students are provided and will continue to be 
available, 

e, A telecredit course in rharketihg is being offered for the first time 
this year during both F^ll arid Spring serhesters, 

f, Outstanding full and part-time faculty are being hired with educatibh 
an^d experi_ence in the fi^ld5^f maH<^^ 

g, poiiege catalog descriptions of marketing courses have been up?Iited 
to explicitl^^ explain the program and. curricuiam content in the 
Associate in Arts degree and certiiicate programs. 

h, , Cburse_designatbrs for marketing^burses are_being changed fc^m BUS 
f tb MKG fbr: (1) easier ihdeiptificatibri^ arid (2) rnbre refiried prbgrarri 

evaluation arid repbrtirig, . ^ 



S BCC STAFF RECQMM.ENDATIQNS/COM.MENTSi 



The College is requested to send SBCG the membership list for the new 'Advisory 
Goininittee when it is avaitabie. . ^ : 



t 
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Maryland Statfe. Board for CbmrhuriLty Colleges 

PRO^SfftM EVALUATION REPORT 
1983 



COLLEGE: Prince George's Community College 

- - - - , . 

PROGRAM TITLE: Medical Records Technology' 

■ * . _ _ <■ • . 

PROGRAM HEGIS NUMBER: 3213-01 , LEVEL OF AWARD: AA J • 

i; The numbg^^f -r espondents to the fpliow-up surveys is inadeq uate ^to—draw a 
conclusion a^oat the program, Sai^mit additlonaL iniormatiqp for at least 5 
students frorn., surveys of entrants and/or graduates. The surveys-Can-be done by 
mail or telephony Present thfe results in a tabie'^omparable to the PPM student 
fbllbw-up display; salary data is not required for occupational programs. 

Our foUdw-Up surveys reveal the^fdllbv^^g infbrrhatioh: 

' Number^- Respondents 28 
Response rate 38% 

Full-time directly related 75% 

Full-time sorriewhat related ; 7% 

Part-tirhe directly related 7% ^ . . 

Trahsferredj hot emplbyed 596 

Seeking work, not emplbyed, 9% ^ 
Military, home responsibilities, 
other > ' 14% . 

Transferred, regardless of 

emplbyrneht _5% ^ . ^• 

Achieved personal gbal 77% : 

Satisfied with iristructibh 59% 
Sati$fied with erhplbymeht \ ' 

preparation , 59% . ^ 

Began new job a.ttefc. college 55% - ' 

Number reporting salary data 68% 

What factors account for a discipline cost per credit hour that ts rising much 
faster -than the discipline cost per credit hour statewide? 

The discipline cost for Medical fecbrds at PGG^Jricreased by 3^ perc^t frprh 
FY79 - FY82, Cbrnpared with 9 percent increases for all disciplines statewide. 
Sevw-aj factors ne^^ to b^^ noted. First, the higher edUcatibn price index 
increased 3^f^^«n^ Jop^thi^^ PDWS printout), fecohd,^ ther^ was a 

systematic cnaTnge in calculating discipline cost between F^ 79 anc^FY 'SO^iJuch 
that the costs are not comparable ih percentage change terms^ Third, one looks 
at the costs for FY »80, FY '81, and FY jS2^ihey are seen \6 be extremely stable 
(the net dbllar increase-'ih cbst between/jp^^O and FY *82 was $7 per credit hour). 
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Prince George's Cdrhrhuriity Gbllege 
Medical Records Technology ' 



Inferred prdgrarh costs were calculated for FY '82^ based on the distribution of 
requi/'^d courses irrthe curriculurn artd the discipline costs for each requirement. 
It wd's found that M^ical Records cost $5,800 for that fiscal year. 

Disci pi tne 



I/' - , 



M^i^i Records 
Bio^o^'* 
Mathematics 
Business, 
Computer Technology 
Secretarial Tech . 
Hea/th'^*' 
Ps>fchpl6gy _ * ' 
Engl4^h Q^mj^sftion 



Physical Activity: ' ^ 
Elective , : 
Total . 



Credit 
Hours 


Cost per 
Credit Hoar 


Cost 


29 




$ 2,86f 






y 371 


-'3 






^ 3 


58. 


. ■ 1,7 


' 3 > . 


66^^ 


197 
253 

> • 

382 


3 




^; • 19^* 


6 - 


81 




3. 


68 • 


^(34 


, 2 . 


•* '137 \ 


' 27% 






219 


66 • 




$ 5,'80a 



This coin pared with ? ^ median qare^-^iirogr am costs of $^,900^ but^i't was the 
lowest cost of any^'of the Health technology curricula (range, $3,800 to $8,525). 

At the time' of this report,- discipline cost information for FY *83 beCam^p 
available. ^^Medic^l Records had a Ic^er cost lhan two years earlier: ^ 



Year 



FY i3- 
FY 82 
FY 81 



Cost/FTE 

$ 3,307 
2,965 
•3,3G9 



Cbm(7ared with other cal^^ef disciplines in FY *83, Medical Records vvas close to* 
the rhedian. While Medical Records was Just above $3,300, per FTE, the median 
for career programs^ was <^lbser to $3,20D. Low enrollment -has contributed to 
above-average cost of this discipline for PGCC. * ' ^ 
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Prince Gec3rge*s Communi^^^^ . ' v -- ^ - 

Medical Records technology { ^ 



Make a value jUd^nrieht_ about the _enrollm quality of the program,. Is 

ehrollrheht struRRlihR? Satisfactory? Healthy? Is pro^rarg quality low? Satis- 
factory? Excellent? 

Enrollment in the projram_ has^ irfc the. p^st, five *years. The 

percentage:of part-time enroilmef(t ha^^lso increased. ^^^^ i 




Year 


JU 1 1 1 \^ 1 11 1 1 ^ 1 1 L\^_ 

Ist Tr. ^ 2? 


Hi Yr. 


% PT 


Spring 


1983 


21 


13 


72% 


1983 12 


19«2 




li 




1982 1 1 


M981 • 


23 


id 




1981 . 7 


19r80 




12 


38% 


198Q 11 


1979 


l'* 


17 


47% 


1979 - 16 



* Figures taken from the Fall class rosters in year indicated, 

Cbrnpletibh rate has tapered off to a level of 1 1 or 12 individuals cbmpletirig the 
rhedicalr records courses.* 



I Enrollment is satisfactoi^^* The capacity lirmt for the program is 25. Quality of 
^ the program is; good ^nd demandf or graduates is high. 

Wtiat action(s) does th^ college plan to take to address the above issues? 



An ;anrr«dl survey of gr^iiates is cbriducted by the^^ffice of Institutional 
Research arid Arialysis arid by the Health Techriblbgy Divisibri^ 

^nrollrnent is considered one of. the factors contributing^ to ftigh' discipline 
^ c«st5. Increased enrollm^t is not possible because of limitations placed by the 
y- accrediting • body and lirSited available resources. However, increasing the 
retention rate of .students is an alternative way to increase enrollment and thus 
reduce costs. The prograrrv faculty will concentrate on ways to reduce the high 
attritibri rate. . 

^ SBCC STAFF RECQMMENbATIQNS/CQMMENTS; ' ' * 



SBCC proposes to promote the concept of "inferred program Qosts** (see //2 above) 
to colleges nbtrurrently using it in program evaluation efforts. 
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* Maryland State Board for Community ;Colieges 

PRO^^^M EVALUATION REPdRT 
1983 




_epfebEGE: Prince Georgia's Community Coiiege 



"-^TLEi^ri 



PROGRAM TITLE: ^rimrnal 3astice 



^3. 

if 



What does the college consider^ be a minimum number of awards for a 
^GC^^ful program? ^ ' 

The College considers a minimum number of awards for a successtul program to 
be withm the ten-j6-one ratio between enrollments artd graduates. This is an 
overai-J ratio of the College at large. ^ ^ ' 



PROGRAM HEGIS NUMBER: 55Q5-01 tEVEt OF AWARD: AAyCertificate ' 

What faa tors/accbtmt for the declining enrollment Ip this program? ; 

The declining enrollment in the Law Enforcement Program is primarily due to 
: pr;^vioa$iy edtSating a^ j^^^^^ inservice personnel. Out current 

enrollments ^ppear to reflect those oj^ younger preservice students. There has 
also been a decline' in Security Management courses.* 

2. At what level does the college expect the enr6ll?hent to st abilize? ; ^ 

"""" - 1 ' ' • — ' • 

An in-depth analysis of the Criminal Justice Program, Academic Year r983/84, 
. &as been prepa^^^ \ % ^ 

Research and Anally sij^ This report documerits the fact that^the'^nrolJment ha^ 
shown the first signs of stabiiizationnn the Fall of 1983. ' ^^ 

3. What factors account for the declioihg aWards in thi$ program? ; " . 

^1 [ - -_ ' -■■ ■ - _ - - ~T ^ - ^ 

^ t6 factors accburitable for the decliaing awards in tHs program, once the peak 

, enrollments diminished in the mid severities, so did ^e peak of awards. 

/ * " ' \_ ■ f ^ . _>^ 

At*what level doe ^he college expect tjie ^wafds to stabilize? *^ _ 

T^he College expects the awards to stabiti^e ai^.^^o?^rse enrdllmerits have shown the ^ 
f*rst signs of stabilization this^year. J" - . ; _ • ^ 

Usir\g entrjarit foi1bw~up or admissions d^a, descrtfae the- goals nuft p its^hd 
erir311 in the prog rarri as follows: \^ ^ ^ 

V ' ^ " 

A- fol}ow-up survey of 1978 entrants dentcystr^tes that resjS(^c|ents were cliiefly 
interested in exploring a new career, j^tTmS^^^^ entry, and transfer to a 
bac-h^or»s program, as opposed to inte/est in skill^date arid job advancement — 
goals of students in past years.. ' / i 
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Prince Gebrge'S CbrhmUriity ^bllege 
Crirriihal Justice 

7. This program was identified for a qualitative evaluation several years aRo. What 
actions were carried out by the college in response to that evaluation, -and what 
was their effect on the program? ^ 

Since, this progi-am was identified fbr qualitative evaluation in 1979, we added 
Cbrrectibhal arid Security Management Programs which had an 
enrbllmi^hts that occurred in the mid to late seventies. We aho mandated that all 
part or full-time faculty should hci^ve appropriate deg^^ commensurate with the 
' courses they were teaching. It is interesting to note that the study by the taw 
Enforcement Assistance Administration^ recommended a national standard for law 
enforcement 'eurricu-la which was almost identical to our program at Prince 
George's Cbrhrn unity College. , , 

8. What shbuld be the rble of the law enforcement/criminal justice program at you t^ 
cbmrriUhity college during 4h€— he> j ct five years? Address the issues of transfi x 

r Versus occupatio nal program orientation , irP^service ver-sus-prJEu^sery^ 




' , The role of the baw Enforcernent/erimirial Justice Program in our College in the 

ni&xt five years will be one of educating preservice students^ rather than in- 
service students, since the vast rriaibrity bf in-service jiersohhel have already 
acquired their two-year degrees- FUrtherrhbfe, we engage in a broad Social 
< science educatibh while the specific* police departments and correctional 
institutions provide th^^ir own qn^fhe-job training. , 

should orient qUr programs in tli^BBpninai jastic^ field towards ^transfer, in 
addition to occupational. Our stacffB^eem to reflect that our students are 
concerned with transfer and many, iri fact, do transfer. V ' 

9, How often has the prbgrarri advisory cbrrimittee met dUrihp that past year, ^hd 

what changes or revisions were suggested by the cbrfvwttee? 
* #■ • 

Thfe advisory committee for the Criminal Justice Program had one forrnal meeting 
"during the past year and the department Chairman has continual contact with 
individual members of the committee daring the year. 

to. Make a value judgmelnt_ about the enrollment and quality of the pro^rarh. Is 
enrollmenL struggling? ?>atisf actbry? Healthy? Is prbgrarh yqUality Ibw^? ' Satis- 
' F^ttbry? Excell^t? ^ y , • / 

As to the enrollment and quality of the program — in a time of focus on high 
.technology careers, we are offering a valuable career alternative td people 
; interested in entering social services careers. ; ' - 

^ All of our part and full-time faculty have advanced degrees- Ambnjg the_part- 

y time fac ujty are eight judges irom the DistricJ Court an^/GirGuit CbUrt bf Prince 

^icorge^s rounty, the United St_^tes District Cburt for the District bf MarylahcJ, 
.ihd The ^ loi Court for the District bf Cblurribia. - * 
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**» Prince George's Commanity College 

Grimtnal 3ustice 

1 U What actidh(s) does the collej^e plan to taRe to address the above tssdes? 

In attempting to address the issues which have been raised b^ the State, Board for 
Cdrnmunity Cdll<?ges, we inten<J to terminate the Security Mahagerheht Prograrri as 
of the Fiscal Year 198^/85^ and we intend to review the Correctional Program 

^ ^^jJ^S JA^^ PJ^Ji^_ rP**^!?^.^/.^^ extension centers, on 

weekend Si intersession, and any other schedaiing formats by which we may attract 
the olc^er student and the par>i.kt:irhe student who appear to be the mainstay of our 
program. 

spec STAFF REGO^tMENDATiONS/COMMENTS; 

The College should revievej^the recommendations made in the statewide evalUat^h 
of Criminal 3ustice/Law Enforcement programs, and implement those recbrhrheiri- 
dations it deems approprijsite for its program. * 
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WaryiSnj" state Board for CoitimUriity Colleges 

PRC^ftftM "EVALUATION REPOI^f 
- 1983 



COLLEGE: Wbr-Wic Tech CbjTirnun'ity College 
PROGRAM TITLE: Hbtel-Mbtel-Restauraht Mgmt ' 

PROGRAM HEGIS NUMBER: 5010-01 , LEVEL OF AWARD: AA/Certif icate 

ii The number of respondents to th e follow-up surveys is inadeq yate tb draw a 
- conclusion abogt the program^ Submit additional- information for at least 15 
students from sutveys of entrants aqd/or graduates. The surveys can be done-by" 
mail or telephone. Present the redtults in a table comparable to the PPM studen t 
fbllbW"Up display; satSry data is not required for occupationai programs; 

~ . ■• ■ ^ ^ V^:^: ' 

A -^survey of graduates and. ribri-graduates was conducted tc? compile 
comparable to th<5i PDM student follow -up display, 
displayed below: 



a table 
The results of this process are 



NamBer of Respondents 
Graduates - ^ 

Non-graduates 



^f ed part-tirrie . 
Emplbyed full^trrhfe 
3ob Directly related 
3ob Somewhat rejated 
3^ Not related 
TrSfsferred 

Achieved Goal or Still Employed 
Satisfied with Instructi<fri in 

Program ^hk'_ - 

Began Present Full-timb job 

Aftfer Leaving College 



5 

U 

22% 
3396 
43% 

9% 
1% 
48% 

93% 

42% 




The results thi^s^uryey pf_5raduates and non -graduates of the*Wbtei-MQtel 
Restaurant Management- Program show^that the ' gre4t malority of studjjhts 
employed full-time are" in related occupations. Similar ^resurfej^mre 4^nd for 
those err^loyed part-time. The ,229<r part-time ^pmplbymertt finding%fs Sn^^rt-a 
reflection q| the surv^ey beihg_cbnducted in the early, dtf-^ason for hospSfelity 
erhplbymerit in this region. The ^peming, contradiction Sict^te^igh satisf^tion 
with iristructiqg?^ received and the Ibw^r level of :goal attainrhenfc^ be explained 
by the high percentage of resjibhdehts having hot cbTff ple L e if ^ the program, 
n^^^^^ore, thj?y are satisfied with what they have received but hav^y^t to' 
omjblete their program of study. The >RUmber of^ individual s whb^^b jj^^an their 
resent 'job '^aher leayiM the C^ anyridiG^tidh of the" lacT^a^'bbth 

industry ^employees are receiving S-seryic^::lraining^ and nevt' pe^sonh^/pi^el^eirg 
prepared^by this program. A concision frqmHthese data is that^^^^ 
Restauraht Manage ment>^Program ^ rheeting th^^eeds of both graduates an 
graduates. The majority are workll^g ih tfieif^iieP*" ' ' ^ 





that^is risirig «rhuch 
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Wbr-Wic Tech^Community Cpitl^^ ^ * 

Hotel-Mb'fel-Resta^jrant Management 

2. What- fact Qf^ accoUht :ipr discipline cost pgr tredit hour 

i4s^ei^^thaiv4ll€-dis^4pll^^ ^ credit hour statewide? 

The rapid rise in disci^pline c^Pper credit hour in this program is a^dircCt result 
of continated' increases in costs (e.g. overhead, salaries, e|c.) combined v^ith a 
decline tn enfoilment from 1980 through 1982. it is estimated that operational 
• costs r6s_e by approximately 10% and FTE enrollment declined by 23% duririg that 
period. Full-tirrie faculty have been reduced in, the program frorft^two to one.' 



-V* 

4 



3. 



•R^ai^^ value judfim<gnt ^^bout the ehr^lrneht _arid^quaJ 
eftmUmen^^trygfi^lin^^ Satisfactory? iliiJthy? Is- piilftraai 




of the 
quality 



program. Ig 
low? Sati^- 



factory? Excellent? 

^ . . ^ . . 

Eppoiiment in the program is j^ggifng :tp maThfSfitf ^an acceptable level. 
However, the program does maintain aMgfiier than college average percentage of 
full-time enrollments, wf^ch helps to rhatntain this ^ 

The quality of the prbgrarh is godd^. ds 'stu3e^^^bction§ have indicated,. The 
Program Advisory Cdmrhittee is, highly invblvecvSpportive^iarid sa with the 

prqgrarn. Wij^ their support, mddificatidhs to the prbgrarri |uch as increased 
hands-ofi experjence in foods courses have been recefitly implemented. Vjt$5ther 
.options for broadening the curriculum to encompass hut^^ign gintf dietary a^^ 
*of the food industry are being exploredji^ B^^h^f these kctivi^e^ provide a 

greater attraction to students and attract a Wider ranee of studentS- 

■ ' ../i'' ' , ' ^-^ ' ^_ ; 

dqap bf attention tb public -aw^ehess^ particdlarly witfr the ' younger 
Its, is heeded. Experience h^'ihdicated"*that the^ motel and restaurant 

ris not. viewed 4s an upward mbbile^ biTsiheSs jQeljd by ma^ citizens* 
ys needed in the l^cfLTimagg "of the hb^pija}|l^ field from bhe cbrisistihg of ^ 
5k clerks and bus boys^to d^^^^^ hq^fmality -4ropihess rhaiiagers and 
tenage builidTng wilTrecfcjire^'ti^e 

What .action(f>.dbes the coUeg^e plan to^takfe to a^^^ss the aboVe issues? ^ 




restaqrateurl 



Since the 



program's luture '"and the costs ol ttte prograrT>.:.are tied directly tp ^^v; 
#hc-f>lirhents^ a concerted eff<^rt will be m^e to enhance eqrbMmertt. The GoHe^J^^i^^ 
has recently ernplbf ed ^^^ill^ttihe recruiter/advisbr who will be able to f ociS mup^>^ 
of her attention to this program. In additicai, ihcreas^ptogram cbbrdination wttb^^ 
the College's OffiCjg of Continying Exlucatibh '^vill allbv^he offering bf Hb^pitality 



or/iented/ non 
eSuc 




cour^ 
ities av 



to b^ offered to inCreaseSpublic a 
lible-at Wor-^ic Tech.^ - 



feriess bf^the 
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Wor*-Wic TQcti eommanity GoUej 
Hotei-Motei-Restaar^t 'Manager 

i ^ - 

The College does hot foresee- the termihatibh of |fciS; program in the hear future / 
.$in5^e:i4 does cphtiriue to support the hospitality, indu^Jty on the Shore, particularly / * 
/ ^il^ W^ester Cbuht^. Close contact and cOQpe^^ 

' Cbrhrhittee will help guide the College's steps towaiJfjJhe increased stability arid 



viability Of this prograrrt* 



SBCC STAFF 



The Coljege should cbritihue efforts td stabilize FTE ehri^llments'in th^5 prbgram. 
Hbtel-MptePRestauraht M discipline cbsts fbr Wbr-Wic are how nearly 

30% higheF*thah sirhil^r costs statewide, and will ihcreaj|e ifi^rthet^if ehrbllmehts 
cbritihUe to decline- v * ;v 
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Maryland State Board for Community Cofleges 
PROlf RAM EVALUATION REPORT 



V 



COLLEGE: Wpr-Wic Tech Cbmrr^unity College 



PROGRAM -TITLE: ta^ &1fircernent 
PRDGRA^flEGlS t^UMBER: 5505- 
1. 



if 



tEVEt OF AWARD: AA 



s 



The htirrtber of respondents to the *f bllow-up. $grv^ys ' is a'n^deqtii^^ _ 
cbhclusibh about the grpgrBrri- Subrhit additional irSormation for at leastyjiS ol 
students irbrh surveys of ehtrahts ahd/of graduates^. Th^ surveys cag be? done^Sy 
mail or^elephdne. Prese nt the results in £L' table cbttilferable to the PPM stud 
f oilow-up display; <^alary data is not r€quir < jd for occup afejrial programs* 




^A iollowrup survey was conducted for both graduates and non-graduates and ;^ 
currently available follow-up datajsvere used to compUe a table cornparable to the ' 
PDM student ^bllbw-up* display* . The results of this data cbjlgctibn process are 
displayed below. * ^ : ' ^ 



Number of Respondents 
Emplbyed p^frt-time 
Ernplbyeci' full-tirrie - 
Job Directly Related 
Jbb Sbmewhat Related 
;3ob Not Related '^^d^ , , 
^nsf erred / W -"^ 
»chieved Goal or5ti^^ ) 
\ Enrolled - ' 

Satisfied \3vith Instructor ^ 
'' in Rrograr^ 
Arripog^ull^ 

Mediah^Ahhual Salary 
r^^H^epqrtihg Salary 
Bafa 

; Began Present full-time 
■\r job after leaving 
Goiiege 





1982-83 


1981-82 




Graduates 






■ ' ' ' is' " 


17 


26 ■ 


18% 


" - 19% ' 


76%. 


, ' 65% 


73% 


5^% 


13% 


. 18% ' 


13% 


2*% 


• 6% • 


23% 


^ « ^659^ 





100% 



$13»78j0;- 
6 

35% 



30% 
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^WdT-Wic Tech Community College 
Law Eriforcemeht ^ 



.^The results ol the sgrvey indicate that the gradirates of Wor-Wic TechX§ taw 
Ehforcemehf Program are employ^ to a great degree in jol^s either dir^tly or 
som^>^^haty; related to their field of study. Those individuals'^iridicating that they 
Were?" somewhat relate^^ appear to be in the fields of corijeetions," private security; 
both ar-eas which could be considered as directly related, , The program attracts a 
substaht-iil number of ih-servic'fe off icers^ those whd are cur'rently employed tn the' 
la'^ enforcement field. Therefore a finding that only 35% of the graduates ibdhd 
emplpyrheht after leaving college is upderstahdable, • h • 

• _ __ _ •' _ ^. ♦ _ . _ . ' _ ' ' . _ _ ■ _ ' 

The proitUe of the results from non-graduates is HighUy^sirrMlar to the prdfil^4:)f the 
responses from the. graduates of the program ^ witK a high percentage* af these \ 
ihdiyiduals'^employed in directl^ or somewhat retard fielis, _A sighrficanitLy ' 
.higher percentage, of studenV who did hot graduate' have fhahsf erred to oth^r ^ 
'insAtutions^ The Jtevel of satisf^ctidn remains high and ^ comparab|e;percentage 
of i^udents hav6* attained their employmeintj^fter leaving the CoUe^eS prog ran<. 



W^at 



:t fee role of the law enfo r^ 



cyj rpnunity.GolleRe^ during the nefxt fi 



justice prdgrarh at ydUfe, 



jggddress the l^ue^ of. tt^hsf ei^ 



versus-fe ccup a tional proRram. qrientation , insecvice versus preservice trainih^^ and 



coHege>ersus poii<;e^aca 



The law ehforcernent/crimir?al Justice program as a f leHd crt study repdbsehts a 
, i^tesponse , to a npajbr social problem, jn our society^ During the next five years 
Wor-Wic^iii respond to this chaHenge by having a positive effect on the issue of 
r- trime and justice. The po^ive^^^^^t that;we jiope to achieve is twofG^^ The 
^ first IS the realizatiorf ^^^^ crinrunal justice involves the fl^hy to 

perform ^ social se^x^ice ^^^^^^Kf^^^i^ xs^ the sustenancef^f ^^^/J^niertean 
dernocratic^andards in the Gfj^M^rfJt!sti»5e_servfc^ It i^5 also^ r^^gmied ^hat 
criminal practitioners plaiy^^vital roie in safegtiarding the rigajj^Ppf-^fVee 



speech and.#ree assembly. 



K 




Wor-W^ Tec^X^omm unity Colfege is a vocatioFt^jly Oriented institutj^n ,g^h has ' • 
as itV tnissior> th6 training of iQcii people for locaf jobs. The ta^^nforcetnent 
Prbgram meets'the stated mission ^of the College a^l^t the same time places 
heavy empha^s on theoretical -cbn'Sderattoris in its curricalorm - However^ an 
absplute dichotbm^ cannot and do^ not exist betwe'en "educauon"^ a^ "traini^*.. 
Because Wi>r-Wic^operates botH: a fcredit cufricaltjj^ in^ fc^3C?^ Enforcement arrd a 
police and co>rectipnal training academy f o^the lav^^Jordernent, age^^ 
Eastern Shore, we have the opporiuaity to adcSressTthe issue of training versus 
"Education. _ \ ^^x/ 




EKLC 



ridugh Wdr-Wic's curriculum in law enforce^nt js fddhded on the premise ^f 
prep^arihg ihdividuaj^or direct employment, some ofc the -graduates^ andpa larger 
hurriber df'*^dh-gi?g^ates hav^ transferred * to f<fcr-year instifutidhs* Ip general, 
this transfer furiqtidn h^ be^lfcitp the aijga of loctdlogy^ 5^9? no baccalaureate * 
li^vel law eR^orcerrierit curriculum exists oh the^a^tern Sl^f^^^feTa yeaf ago, 
artioulatidn ^tH^^ Stat^ Cblle*g(|^a^nitiate^^ with th^^fejtji^^re^B^- 

lishihg a "2 plui> 2" type^ d^?lrticulatidirt*-^^ the Sdciojtegy<=^partn^^^^ 
Salisbury State Cdtl^e. This pfdcess has ridt prdgf-essed jtbHorrryan^ concp "~ 
•n^"*^rQ^^l. -In ,t^^ m^htim^the Uryiversity of . Marytand E^ferh. 

Gc||^dT<|d]^Wdr-Wic to. dlscu$jl^e«f develdpment of a |(|ur-y'ear degr^'^dSptnljn 
. Criiiiiw^irnustice'. / * ' 7 ' ^ 
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Law 



Wic Tech Cbmrriuriity'College 
Erifbrcemen;?' , 



ft" 



At the. start of the; Law Enforcement Program, the majority of the studentsl 
erirblled iri the program wer^ currehtly employed member5>of the criminal justice 
•system. As time pasl^d, the humbei;..Qf in-service stud^ts declined jts the initial 
rr^arRet of law fnforcerneht persQhhei qbmpletea their traihing. However, local 
♦incentive pay plans ,arid the 'reebgnitiibn of pgst high school work as part of 
prpmotional exaThinatibhs have cohtinued to motivate ih-se^ice law enfor^^ent 
pjersonner in law ehfbrcerneht^ and the- correctiohs training apa ' 
promoted the need for cbhtihuihg education arriohg these students 
for preservice student Enrollments 'have also :^rom the eurren 

campaigns concentrating on minority "^grbXip irieinbers (race a;H sex). 



r^ 




availability of financial assistance fjrbm various sources 4s a cbhtriW^ihg faetor to 
increased preservic^ entollment in ttte program. It is.expected that the preservice 
enrollment will continue to be l^reater; than the huinbfer of iri^ervice sttid^hts 
enrollCT in Wor-Wl?'s*Law EnforceHsent Program. ^ 

- .... . "V • . ■ -^f: i ^ 



\ Hoy often ^ a s the^ program advisory ^oiq[H^ itiet^ during that past*year, and 



w h a t changes or revisjoi 



heK cbmnlittee? 





iTie program advisory com mk^^ pseets once a sferfiest# and ha^ met 3 

times^uring the last yfear. tfiis corn mit tee contams meit1b€S|fi:cim a wide v^iety 
.of criminal justice Hgencies throughou^^^ the J|as tern Shbre^ w^rll as ihciiV^Iiitls" 
holding state agency p<>sitions jinvojv^d wi^^Jii^r^ The advisory^ 

committee serves as both ad vis6 law enforcfe<nenf^ciurriculum *^nd ttte law 

enforcement and corrections traming academy. . - ^ 

number of suggestiQhs have beeri madi by the jrommittee: iricreas^^ students' \ 
l^athmematical skills by level mathematics^durse ah^ the ' * 

^^'tM;^ of a ebmpater^ cours^ Jor^tj^^^^ for 
irig courses^ in correctic^s, wec^ *r1riade,ancf in response 

thS upgrading jDf .lbta^ jails '^d the future -buildihg of the state coprectibnal 
facility '^ go merset^ The committee also ^ecomp^^ single ih^ 

purity ^m^.be \^^i^^^o ali vrestderits cnrojl^^^ in the cut^lcalum as vyssll a| the 
academy regard Rfe^of •\heir^^l^ace of residence in' the State of. Maryland. The 
suggestion for*; regloh^iz^ this program is ahder^stddy 

Make a value judferherit ^abou^ 
enrollment stfc^^gdliQS^jJS^ Hfealthy^- 
factory? ExcejS^t? : ~f" ; 






uaiity- g 



The L|LW_^^rcem'Wit Prbgrarh began "'^ith a si 
peake^y^'o^te off a i^bhstant 

Uhexppct^^J^ jh e ^rb j^arh "^joyed ah tncrea^( 
-Seiriesfeirf'^f 4^S^j^3»^''^Ttie bleh(^^f ihs^vice a ' 
st^lp^h^ it is Expected ifh 
th^ level. ^ 



f^ tbe program;;^ excej^eht.- Faculty 'rpembers. ^ 
th h igSBTprb f e ss i<ai^l rt^cheSi and. law eriforcement pract 





Satis- ^ 





e^^ the -^sev^hal years. 
P^/enroi]ment fo/i:he Fall, 

apoears to t>e 

ehroHmeni i» satisfac^tory^rad will con 




The curticulurh is reflective bf 



EKLC 




sK^al 



udent population and^fje local neid 
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Wor-Wic Tech Cdrhrriuhity College- ^ i * ^ 

Law Eriforcen^ht - * y ^ 

* 5. What actibh(s) does the college piah to takejtc) address the abbVe jssUes? . 

\ Wbr-Wic's Law Eh force merit Program is^ rqbdestly sized, effective program that 

V is providing ^studeht^ with $ vehicle for Jemploynient ar»d Upgrading in the . law^^ 

ehfbrcerheht field. Hbweveij the« changing criminal justice field and l<)cal events 
. i are lyp^ging to bear ihflu^ces which will effect the future of this program. 

Currently The law enfoVc^^rft credif curriculurn is 8^96 theory and 20% skills 
v|r*0r^^ The^ extent ot the training ^ademy is the-^reverse, 20% theory and 

^ - ' ^% skills traihi^. With the; expectation that the amount of theory will grg^ 

' ^^itfein the training provided for by the'academy, soWe accommodation of this 

/increased congruence to the A A degree^ curriculuni: must^,>^ 
^jfe* Specificall|^ cin ass^i^sment of the cqrnpatfbility of contenr^retwe*! the two^' V 
' programs will ^ ^taken. WhefV^ ^bstantial compatibU^ in th^f^ 

■ . ; - ^type/amount erf content, a prafcess ot;«ftting crediiv^or ac^emyt learning will be 
developed. ^^^^^"^^7^^" / " ) 

^. .... -T--^ - -^^'^ a-- 

^ • r^.^ P^.^ /^^^^i JB^^^l^ J^ _?^^ J^*^^ lower fesferjt Sfiore and tbe 

pl^ris for ihe State^prison iri Somerset Qbtj^t^^^^^ require Wor^fWic to resporidLbj^ 
: \ adjusting iis Assoc^fe -Arts . Degree/ P^^r^ ^eet^ thjs ^hailenge. It is 

envisioned that tF^^ame* type of in_-|)6rvice ari3 cori:tinu& e that the law' 

en force m^ t curricjftfu m ert^g^jj^^^^des for 
. ^^^ade available to -^te IgrSB^^HBfc^ Coft^ offkfiais to bS^' working Jrv-^^ 

*^ * ^_^>*i-<^^gion in the near fdlure^^^^^^^Khe^-^ite^ is itupying sfeyerat^ptionS*to/^ 
'ff taw Enforcement Prog^l^^^^HI^P^ a Ccj^lderaticjn is. 

being given te> bc6actd|png^^ 

criminal justice in oV3er tJflJ^ la^ehfoKem^^ cdrredtions under a single v 

^ umbrella title. When finalized," the cfeate B^^ for Corn muhity^ Colleges will be 
rSju^sted to approve these modification , \ v ^ 

" , Due to the substantial number of -<M>rtHWnptet«i^ of the AA ae^f:e^prqgrarn> , 

' cbnsicferatibri wili/be given to^ the deyelopmerit of one or Joot^^ 

fc^yt \^ prograrn(s) which will enable students ^ get^^cbghitix^ ibr ^fnSSi^rt^l^ 

it r - identifiable units within the prbgram. , j ^ - v- ( 

y j^^r ' - _ „ _ ^ _ ' _ ^ J'-'Lj's^ ' ^--^ ^ 

\f > SBCC STAFF. ^ECOMMESDATIONS/COWJH^EJa^^ * \ f'^, ^ V » 

^ (1) The Cblleg^ should submit the Corrections cu ' 
^ Law Ehfbrcemeht program. Itjs recbrhnlehded^hat the C cbhsider changing., 

the-prbgram title to Criminal Justice. ^ /\- ^ 

• (2) f^^ij* III h shbiild review the recbmmehdattGkigs rri^de in the state witle evaluatibh 
, ^^^SS^^^^ JUstic^/Law Ehfbrcemer^^ implement trwse rfcbm 

yj^.- ' aafioni it deerns apprbpriate fbr it^ pr^ ra i ^ ^ ' \^ J\\l^^^ 

• - >f ' - ^^^--^^^ ? 
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